
Amendment No. 8 
to 

greement No. 4700 NG170000008 
for 

Social Services 
between 

AUSTI TRAVIS COUNTY MENTAL HEALTH & 
MENTAL RETARDATION CTR 

OBA 
INTEGRAL CARE 

and the 
CITY OF AUSTIN 

(Main Mental Health Services) 

1.0 The City of Austin and th Grantee hereby agree to the Agreement revisions listed below. 

2.0 The total amount for this ~mendment to the Agreement is Two Million Eight Hundred Thirty 
S Th d Th H d d F rty d II ($2 837 340) Th t t I A t t ·s even ousan ree un re 0 oars e o a ' recapped below: ' greemen amoun 1 

Agreement Total 
Term Change Agreement 

Amount Amount 
Basic Term: Oct. 1, 2016 - Sept. 30, 2017) n/a $1,782,029 

' i 
Amendment No. 1: Add funds to Agreement and 

$40,987 $1,823,016 ModifY Exhibits 

Amendment No. 2: Exer~ise Extension Option #1 
$1,823,016 $3,646,032 (Oct. 1, 2017 - Sept. 30, 2018) 

Amendment No. 3: Add funds to Agreement and 
$45,575 $3,691,607 Modify Exhibits 

Amendment No. 4: ExerGise Extension Option #2 
$1,868,591 $5,560,198 (Oct. 1, 2018 - Sept. 30, 2019) 

Amendment No. 5: Add !funds to Agreement and 
$130,000 $5,690,198 Modify Exhibits 

Amendment No. 6: Exerdise Extension Option #3 
$1,998,591 $7,688,789 (Oct. 1, 2019 - Sept. 30, 2020) 

Amendment No. 7: Add Funds to Agreement and 
$150,000 $7,838,789 modify Exhibits 
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9/28/2020

Amendment No. 8: ExJrcise Extension Option #4 and 
Ad~ FY19-20 Funds to Agreement $ 2;837,340 $ 10;676, 129 

i (Oct. 1, 2020-Sept. 30, 2021) 

I 
3.0 The following changes rave been made to the original Agreement EXHIBITS: 

Exhibit A.1 - Progra~ Work Statement (Deliverables) rs deleted in its entirety and replaced 
with a. new Exhibit A, 1 r- Program Work Statement (Deliverables). [Revised 9i2212020J -

I 
MBE/WBE goals were tjot established for this Agreement. 

I 
4.0 

$.0 Based on the criteria in f he City of Austin Living Wage Resolution #020509~91, the Living 
Wage requirement doe~ not app.ly to this Agreement. 

I 
6.0 By signing this Amendrtjent, the Grantee certifies that the Grantee and its principals ate 

not currently suspended: or debarred from doing busi('less with the Federal Government, 
as indicated by the Exel sion records found at SAM.gov, the Stat~ of Texas, of the City of 
Austin. 

7.0 All other Agreement ter sand conditions remain the same. 

BYTHESIGNATURES affixe below, this Amendmentis hereby incorporated into arid made apart of 
tt,e all. ova-referenced Agree1. ent. 

GRANTEE CITY OF AUSTIN 

Signature:' . . j Signature: 

~-;/~ ~-~~-'--Lmda-__ ~_6U,,_-~-~--
AUSTIN TRAVIS COUNTY MFilfkL City of Austin 
HEAL TH & MENTAL RETARIJ>A TIQN .CT..R Purchasing Office 
DBA INTEGRAL CARE ,,, /l,..i,i'i IJt!Acr, . . PO Box 1088 
David Evans, Chief Executive Officer C-M/GFP Austin, TX 78767 
1430 Collier Street 
Austin, TX 78704 

Date: Date: _.....,'2,,_'/_;;,.._;:2. __ /_·~_D._i>J'_· -:---- ------------
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I 

Austin Travis County Mental Health & Mental R~tardation Ctr 
' 

Program Work Statement 

Overview and Purpose 
i 

Main Mental Health Services 

ContractTerm: 10/01/2016 -09/30/2021 

Austin Travis County Mental Health & Mental R8tardation Center, dba Integral Care, is a non-tax-based local governmental entity, 
and, as the designated Local Mental Health Aut~ority (LMHA) and Local Intellectual and Developmental Disability Authority (LIDDA), 
is the only public agency in the Austin/Travis c4unty area qualified to receive certain State and Federal grant allocations through a 
required local match. The City of Austin has con,sistently satisfied the requirement for local matching funds through its taxing 

authority. This government-to-government partn~rship has allowed Integral Care to serve over 29,000 Austin/Travis County residents 
with critical, evidence-based mental health and intellectual/developmental disability {IDD) services, creating a safety net for those 

diagnosed with some of the most severe disabil(ties found in our community. The City of Austin, in turn, can utilize Integral Care's 
ability to leverage its dollars and be assured that safety net services are in place. The City of Austin's match leverages contracts 

from the State of Texas and the United States D~partment of Housing and Urban Development. These contracts include program 
service targets that were derived with the expeciation that additional funding is required. In addition to the local match, an array of 
funding sources include private insurance, Medipaid, Medicare, Health Maintenance Organizations amongst others. Therefore, the 
LMHA and LIDDA contract program seivice targ~ts are combined to be the same reporting targets required in this Agreement. The 
State of Texas legally designated Integral Care ~s our Community's Local Mental Health Authority and Local Intellectual and 
Developmental Disabilities Authority, placing lnt~gral Care in a ·specialized role. A key aspect of Integral Care's Authority role is the 
examination of our community's safety net servi¢es and the development of, or membership in community collaborations to design 
responses to emerging mental health and IDD i~sues. Integral Care's role includes Authority functions that involve the oversight of 
provider functions, coordination of services, inta~e and eligibility determination, service interest/wait list management, local planning, 
and resource development. Authority Services u'.nder the Main Mental Health Services Agreement are described below. 

Statement of Work 

1. Authority Seivices - The essential authority f~nctions that Integral Care performs include: 

i 

• ADMINISTRATIVE SERVICES ORGANZATIOl'j/ SUPPORT -Administrative support and functions provided to local collaboratives 
such as the Community Advancement Network (PAN) and Integrated Care Collaboration (ICC) 

• LOCAL AND COMMUNITY PLANNING-As th~ designated local mental health and intellectual and developmental disabilities 
designated authorities, Integral Care is responsi~le for the development of a local service area plan and network plan. In its unique 
governmental role and function (as required by s~ate law), Integral Care incorporates meaningful community input in planning aimed 
to reduce duplicative services and resources in t~e community. One example is the Travis County Plan for Children's Mental Health. 

• COORDINATION OF SERVICE SYSTEM Willi/ THE COMMUNITY - Such coordination ensures collaboration with other agencies, 
including local hospitals, nursing facilities, other health and human services agencies, criminal justice entities, Community Resource 
Coordination Groups (CRCG), child serving agericies, family advocacy organizations, lo~al businesses and other community 
organizations 

• DISASTER PREPAREDNESS AND RESPONS,E - Integral Care provides guidance, technical assistance and other coordinating 
efforts with City of Austin and the Central Texas r~gion before, during and after disasters by working to: 

·Ensure consumer, staff and community safety. 

·Decrease adverse mental health effects following a disaster 
·Prevent long-term trauma, and 

· Foster short and long-term adaptive functioning 

• OUTREACH AND PREVENTION - Integral Care provides free educational materials and information for access to services at more 
than 20 public events a year. These efforts include, but are not limited to, community-wide suicide prevention services through 
Mental Health First Aid certification, lethality asse;ssment training, school-based prevention efforts, 24/7 Crisis Hotline and online 
chat. Through a data-sharing agreement with the Austin Public Health Department, Integral Care also monitors local deaths by 
suicides to identify trends, target prevention and post-ventior:, efforts and enhance public awareness in the community; Integral 
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I 

Austin Travis County Mental Health & Mental Retardation Ctr 

I 

Program Work Statement 
' 

Main Mental Health Services 

Contract Term: 10101/2016 - 09/30/2021 

Care/APD co- facilitation of mental health traini1g for the Crisis Intervention Team (CIT), Mental Health Officers and Cadets; the 
Austin Community College Mental Health and V'{ellness Fair and the Expo de La Familia. Integral Care also hosts the Central Texas 
African American Family Support Conference, ~hich strives to strengthen family and individual awareness of available healthcare 
services-behavioral and physical-through culiurally sensitive education, supports and partnerships. This low cost (to consumers) 
event draws more than 700 consumers and thei~ families each year. 

i 
• RESOURCE DEVELOPMENT AND MANAGEf'AENT - Integral Care engages in efforts to identify alternative funding sources for 

community gaps and needs derived from commLnity planning and assessments and will ultimately benefit individuals receiving 
services (e.g., applying for grants and partnering with other organizations). 

I 

• NETWORK DEVELOPMENT AND MANAGErv,ENT - Integral Care actively recruits service providers to fill identified community 
gaps and expand its network to increase consurt,er choice. Functions that support Integral Care's managed services and managed 
care operations include continuity of care, quality management, data analysis, contract management, claims adjudication and 
payment, provider relations, provider enrollmentf and contract monitoring. 

' 

' • STATE DESIGNATED CARE AND POPULATl(?N MANAGEMENT- Integral Care performs as the single point of access for 
publicly funded mental health and intellectual an~ developmental disabilities (IDD) service needs through utilization management. 
Integral Care authorizes individual requests for access to community based services, state hospitals, State Supported Living 
Centers, and inmate re-entry that require behavibral health and developmental disability services. Integral Care also manages the 
wait list for state funded services for behavioral health and the interest list for IDD waiver services. 

' • OVERSIGHT OF AUTHORITY AND PROVIDER FUNCTIONS - Integral Care monitors and evaluates service delivery and provider 
performance including providing information to l?tegral Care's Board of Trustees. 

' 

2. IDD -- The Texas Health and Human Services! Commission {HHSC) funded programs provide critical safety net and authority 
services for individuals with intellectual and dev~lopmental disabilities (IDD). Integral Care's IDD Services Division provides services 
that help individuals and their families choose ah,d access quality and cost-efficient services and supports. Through individualized 
case management and service coordination, Integral Care works to best meet consumers' unique needs and preferences. This is 
accomplished through an extensive network of private and public agencies in Austin and Travis County. 

Services in HHSC IDD programs include: 
·Assistive Technology Services and Devices 
·Eligibility, Determination and Intakes 
·Behavioral Support 

·Community Living Options Information Proces~ (CLOIP) 
·Community Support Services 

·Continuity of Care from State Supported Living Facilities 
·Waiver interest list management 
· Out of home Crisis Respite Services 
·Crisis Intervention Specialist Services 
·In Home and Out of Home Respite 
·Enhanced Community Coordination 
·Nursing 
·Personal Care Assistance 
·Service Coordination 

· Specialized Therapies 
·Service Transition 

·Supported Employment and Vocational Training 
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Austin Travis County Mental Health & Mental R~tardation Ctr 
I, 

Program Work Statement 

Main Mental Health Services 

Contract Term: 10/01/2016 - 09/30/2021 

-Pre Admission Screening and Resident Revi~w (PASRR) Services to people living in and transitioning out of Nursing Facilities 
·Community First Choice (CFC) 
· Assessments 

Target Population to be served: 
·Adults and children with !DD diagnosis in Au~tinffravis County 
·Consumer financial eligibility shall be determi,ned by criteria established by HHSC 

' 3. Behavioral Health - HHSC funds programs th~t provide critical safety net and authority services for adults and children with 
behavioral health needs. Integral Care provides Ian array of behavioral health services to adults diagnosed with significant functional 
limitations, primarily with schizophrenia, bipolar ~nd major depressive disorders. These illnesses are typically persistent, severe and 
may be accompanied by a substance use disor~er. Treatment at Integral Care is uniquely designed in collaboration with the 
individual, family and other support services in ~ caring and positive environment. 

Adult services in the HHSC Performance Contr~ct include: 
• Eligibility, determination and intake 
• Assertive community treatment team j 

• Co-occurring psychiatric and substance use di$orders treatment 
• Continuity of care for state mental health facilities 
• Homeless services 1 

• Housing coordination 
• Individual counseling 
• Individual and group rehabilitation skills training 
• Integrated mental health services in a primary 4are setting 
• Jail diversion program ' 
• Medication support 
• Peer recovery and support services 
• Supported employment 
• Supported housing 
• Pre Admission Screening and Resident Revie"'. {PAS RR) 
Consumer financial eligibility shall be determined by criteria established by HHSC 

Child and Family Services in the HHSC Performance Contract include: 
• Eligibility, determination and intake 
• Aftercare services 
• Case management and service coordination 
• Counseling for individuals, families and groups 1 

• Crisis intervention and management 
• Detention, home, school and community visits 
• Family support and education 
• Intensive in-home services 
• Living skills training 
• Medication management 
• Nursing services 
• Parent-skills training 
• Youth Empowenment Services (YES waiver) 
• Service transition 
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Austin Travis County Mental Health & Mental Ri,,tardation Ctr 

Program Work Statement 

Main Mental Health Services 

Contract Term: 1010112016 - 0913012021 

• Transportation 

Consumer financial eligibility shall be determin~d by criteria established by HHSC 

Crisis Services 

Integral Care has the ability to respond to comrriunity and individual crisis situations in a variety of ways. Crisis services are 

interventions in response to a psychiatric crisis ih order to reduce symptoms of severe and persistent mental illness or emotional 

disturbance and prevent admission of an individ~al or client to an inpatient setting, jail or emergency department. 
' 

Crisis services include: 
• 2417 Crisis Help Line 

• Inpatient hospitalization 

• Mobile crisis outreach team (MCOT) 

• Psychiatric emergency services 

• Crisis respite and transitional services 
• Short-term residential crisis services 

• Extended Observation Unit (EOU) 

• Crisis residential hospital and jail diversion pro~ram (specialty co-occurring substance use and mental health treatment) 

Target Population to be served: 

Integral Care uses available resources to provid~ services, directly or through contract, to target the needs of persons in the 
population as described below in Travis County:; 

-Priority population with behavioral health and/ori developmental disabilities (including substance use) 
-Priority and target populations as defined by st~te, local federal and private funders 

-Other populations, as determined by Integral Cc;l.re's Board of Trustees that meet community needs 
-Children with multiple needs who are part of the! Children's Integrated Funding Initiative 

-Other disabled or populations with related condi;tions determined to be in need of Integral Care services 

-Other disabled or populations as part of demonstration projects or other study groups to acquire and/or demonstrate best practices 
-Consumer program and financial eligibility shall :be determined by criteria established by HHSC with respect to services to be 
provided 

4. Early Childhood Intervention (ECI)- HHSC Early Childhood Intervention dollars provide for intervention strategies and services for 
children 0-3 with special diagnosis. The Infant P8.rent Program (IPP) serves children from birth to 36 months who have a 

developmental delay or diagnosed physical condition that has a high probability of resulting in a developmental delay. ECI focuses on 

family, respects the rights of parents and provid~s services within the family's natural, everyday routines and environments. When a 
child qualifies for services, a team of service pro~essionals and the child's parent or legal guardian develOps an individualized family 

services plan. Services may include speech, phy~ical and occupational therapy, developmental services, eligibility determination and 
intake, service coordination, nutrition and audioltjgical services. 

Target Population to be served: 

Children from birth to 36 months who: 

- Have a medically diagnosed physical condition that has a high probability of resulting in developmental delay and who have a 
documented need for early intervention services 

- Have a developmental delay OR exhibit atypical development AND reside in IPP-ECI service area 
- Consumer financial eligibility shall be determined by criteria established by HHSC 
·state funding for this program will end August 31, 2020 

Exhibit A.1 • Program Work Statement (Deliverables) Page4 of11 



Austin Travis County Mental Health & Mental Rr,tardation Ctr 

Program Work Statement 

Main Mental Health Services 

Contract Term: 10101/2016 - 09/30/2021 

5. HHSC PATH - HHSC PATH programs address various strategies to engage homeless individuals in Austin. PATH/ ACCESS is a 
federally funded program designed to provide aPtive outreach to areas where individuals are homeless and disenfranchised. 
Specialists work to develop an honest, helpful r~lationship towards a consumer-directed plan. The program funds a half-time Program 
Manager position, . 75 of an administrative assi~tant, a half time certified medical assistant. five full-time outreach and engagement 
specialists, a half-time Advanced Nurse Pracuti0ner, and a full-time licensed clinician all working together to link consumers with 
established mainstream services and resource~. The length of service in the PATH / ACCESS program varies based on individual 
needs. 

Target Population to be served: 

·Adult homeless population 

·Consumer financial eligibility shall be determihed by criteria established by HHSC 

6. HUD Fresh Start (Supported Housing) - Thisjproject serves individuals who are experiencing chronic homelessness and have 
I 

been diagnosed with mental illness, substance CTse disorders, and physical health conditions. Priority is given to individuals identified 
I 

by the shelter system, the Criminal Justice Syst$m and other emergency service providers as high users of emergency and crisis 
services. Staffing ratio is 1 :15. Integral Care williprovide supportive services such as housing based case management with a focus 
on housing stability and a holistic approach on 9eneral wellness and recovery. Housing placement will be on scattered site units 
identified in the community. The program will utiiize a Housing First approach. Therefore, housing placement and supportive services 
will be provided soon after the consumer choosJs the service and placement is available. 

Target Population to be served: 
·Adult 100% chronically homeless population 

7. PATH Expansion- PATH expansion Contract Start 10/01/2018. The program periods 10/1/2019-9/30/2020 & 
10/1/2020-09/30/2021 will continue funding the activities and/ or expenses needed for expansion of the PATH Team by four FTEs (and 
associated costs) to the PATH team, for total fun

1

ding of $280,000 each program period in addition to the match of PATH funding (see 
#5 above). These positions will expand outreach:, engagement, and connection to services. Two of these positions will be staff 
dedicated to provide outreach and engagement Specific to the City of Austin's work at and around encampments. 

Target Population to be served: 

-Adult homeless population throughoutAustin/Tl"avis County, with special focus on areas outside the downtown core 
- An individual can be enrolled in the PATH expansion program regardless of disability or substance use diagnosis 
- Consumer financial eligibility shall be determin~d by criteria established by HHSC 

8. Behavioral Health Expansion for COVID19 Response (BHECOVID-19)- pertains to the purchases, activities and services delivered 
on July 1, 2020-December30, 2020 during prog(am periods 10/01/2019-09/30/2020 & 10/01/2020-09/30/2021 
As part of the Austin/Travis County Emergency Operations Centerresponse to the COVID-19 pandemic, Protective Lodging 
(Prolodge) and Isolation Facility (lsoFac) non-cqngregate shelters have been activated. These facilities are critical components of 
the infection control strategy to prevent and mitigate spread of disease, and reduce the burden on hospital and healthcare systems. 
Integral Care provides two on-site staff members: at each location to proactively address and respond to mental health and substance 

use needs of individuals staying as temporary gui,sts. Expanded behavioral health services are provided at the lsoFac and each of 
the five Prolodges, including case management,. connection to benefits and appropriate services, access to psychiatric and nursing 
services, medication assistance, as well as connection to housing opportunities and basic needs to support mental health, stability 
and wellness. Tracking, coordination, and reporting of services is accomplished through multiple information systems, including 
Integral Care's electronic health records systems, the local Homeless Management Information System (HMIS), and the COVID-19 
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Austin Travis County Mental Health & Mental R~tardation Ctr 

Program Work Statement 

ProLodge Teams site as directed by City staff a~signed to the pandemic response. 
' 

SUBMISSION REQUIREMENTS 

Monthly Expenditure Report and Payment Req4ests for Grant Match 

Program Period 10/01/2019- 09/30/2020 for programs 2,3,4,5,6,7,8 

Main Mental Health Services 

ContractTerm: 1010112016 - 09/30/2021 

-Due: November 15, 2019; December 15, 2019;'January 15, 2020; February 15, 2020; March 15, 2020; April 15, 2020; May 15, 2020; 
June 15, 2020; July 15, 2020; August 15, 2020:'September 15, 2020; October 15, 2020 
-Payment: $1,363,775 total ' 

Program Period 10/01/2020-09/30/2021 for Programs 2,3,5,6,7,8 

-Due: November 15, 2020; December 15, 2020;'January 15, 2021; February 15, 2021; March 15, 2021; April 15, 2021; May 15, 2021; 
June 15, 2021; July 15, 2021; August 15, 2021· 'September 15, 2021; October 15, 2021 
-Payment: $1,363,775 total 

Local Community Planning Updates 
Program Period 10/01/2019-09/30/2020 

·Due: November 15, 2019; Febnuary 15, 2020, May 15, 2020; August 15, 2020 
·Payment: $25,000 per approved report 

Program Period 10/01/2020-09/30/2021 

·Due: November 15, 2020; Febnuary 15, 2021; May 15, 2021; August 15, 2021 
· Payment: $25,000 per approved report ' 

Outreach and Prevention Report Updates 
Program Period 10/01/2019-09/30/2020 

·Due: December 15, 2019; March 15, 2020; Ju'ne 15, 2020; September 15, 2020 
·Payment: $25,000 per approved report ' 

Program Period 10/01/2020-09/30/2021 
·Due: December 15, 2020; March 15, 2021; Juhe 15, 2021; September 15, 2021 
·Payment: $25,000 per approved report 

Disaster Preparedness and Response Updates 
Program Period 10/01/2019- 09/30/2020 

·Due: January 15, 2020; July 15, 2020 
·Payment: $50,000 per approved report 

Program Period 10/01/2020-09/30/2021 
·Due: January 15, 2021; July 15, 2021 
·Payment: $50,000 per approved report 

PATH Expansion Report Updates Include: 
1. Number of unduplicated eligible persons that received outreach 

services during the reporting quarter 
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Austin Travis County Mental Health & Mental Rrtardation Ctr 

Program Work Statement 

Main Mental Health Services 

Contract Term: 10/01/2016 - 09/30/2021 

2. Number of unduplicated persons who are ho~eless and have a serious mental illness (SMI) and/or a substance use disorder that 
received outreach services during the reportil1g quarter 

3. Number of outreach contacts made to PATH ~lients who enrolled during the reporting quarter 
4. Number of unduplicated enrolled PATH clients who receive community mental health services during the reporting quarter 
5. Year to date number of unduplicated eligible persons enrolled 

Program Period 10/01/2019-09/3012020 

·Due: December 15, 2019; March 15, 2020; J~ne 15, 2020; September 15, 2020 
·Payment: $32,500 per approved report 

Program Period 1010112020-09/30/2021 

·Due: December 15, 2020; March 15, 2021; June 15, 2021; September 15, 2021 
·Payment: $70,000 per approved report 

Behaviora_l Health Expansion for COVID-19 Response Updates Include: Number of crisis services, number of unduplicated clients 
served, number of services provided, and lesso~s learned narrative 

· Due: October 15, 2020 for reporting period July 1, 2020 - September 30, 2020 
·Submission: Uploaded into PartnerGrants 
· Payment: $311, 177 

·Due: January 15, 2021 for reporting period October 1, 2020 - December 30, 2020 
·Submission: Upload into PartnerGrants 
· Payment: $377,572 

MAIN Mental Health Program Annual Report 
Program period 1010112019- 0913012020 

·Due: February 15, 2020 

·Payment: $204,816 per approved report 
Program Period 10/01/2020-0913012021 

·Due: February 15, 2021 

· Payment: $204,816 per approved report 

Quarterly Program Performance (OPP) reporting 
Program period 1010112019- 0913012020 

·Due: January 15, 2020; April 15, 2020; July 15, 2020; October 15, 2020 
Program Period 10/01/2020-0913012021 

·Due: January 15, 2021; April 15, 2020; July 15, 2020; October 15, 2020 

Quarterly Zip Code & Demographics (QZD) 
Program period 1010112019- 09/3012020 

· Reporting for programs 2,3,4,5,6, 7,8 

·Due: January 15, 2020; April 15, 2020; July 15, 2020; October 15, 2020 
Program Period 10101/2020-09130/2021 

·Reporting for program 2,3,5,6,7,8 
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Austin Travis County Mental Health & Mental R~tardation Ctr 

Program Work Statement 

Main Mental Health Services 

Contract Term: 10/01/2016 - 09/30/2021 

·Due: January 15, 2021; April 15, 2021; July 15, 2021; October 15, 2021 

Mid-Year Spending Plan 

·Due: May 1, 2020 Program period 101011201.9-09130/2020 
·Due: May 1, 2021 Program Period 10/01/2020-09/30/2021 

Administrative & Fiscal Review 
·Due: May 28, 2020 Program period 10/01/2019- 09/30/2020 
·Due May 28, 2021 Program Period 10/01/2020-09/30/2021 

Contract Progress Report 
·Due: 60 days after each annual Agreement period end date 

Contract Closeout Report 

·Due: 60 days after termination or expiration of each Agreement 

*IF A DUE DATE FALLS ON A WEEKEND OR HOLIDAY, THE SUBMISSION DEADLINE IS EXTENDED TO NO LATER THAN 5:00 
PM CENTRAL TIME OF THE FIRST WEEKDAY IMMEDIATELY FOLLOWING THE WEEKEND OR HOLIDAY. 

Contract Deliverables 

Deliverable Description 

Program Period 
10/01/2019-09/30/2020 
Monthly Expenditure Reports and 
Payment Requests for Match of grant 
expenses for programs #2, 3, 4, 5, 6, 
7 and 8 listed in Statement of Work, 
above 

Program Period 
10/01 /2020-09/30/2021 
Monthly Expenditure Reports and 
Payment Requests for Match of grant 
expenses for programs #2, 3, 5, 6, 7, 
and 8 listed in Statement of Work, 
above 

Due 

Exhibit A.1 - Program Work Statement (Deliverables) 

Supporting Documentation 
Required 

Monthly financial documentation 
uploaded into Expenditure Report in 
PartnerGrants for: Aggregate total of 
grant expenses for each program listed 
in Statement of Work (#2,3,4,5,6,7,8) 
above, with Match percentage 
breakdown. Due date is consistent with 
the terms and conditions outlined in the 
agreement 

Monthly financial documentation 
uploaded into Expenditure Report in 
PartnerGrants for: Aggregate total of 
grant expenses for each program listed 
in Statement of Work (#2,3,5,6,7 ,8) 
above, with Match percentage 
breakdown. Due date is consistent with 
the terms and conditions outlined in the 
agreement. 

Payment 
Amount 

1,363,775.00 

1,363,775.00 

Fund% 

27.35 

27.35 
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Austin Travis County Mental Health & Mental Retardation Ctr Main Mental Health Services 

Program Work Statement 
ContractTerm: 10101/2016. 09/30/2021 

Local Community Planning (LCP) 11/15/2019 LCP Update Requirements 25,000.00 0.50 
Update - Regular update of planning, program 

evaluation/impact, and resource 

development activities and outcomes 

that pertain to the services leveraged in 
this agreement 

- Regular update on any resource 

development activities that result in 
addressing community service gaps and 
needs 

(Upload into Expenditure Report in 
PartnerGrants) 

2 Outreach & Prevention (O&P) 12/15/2019 O&P Update Requirements 25,000.00 0.50 
Update - Regular update on any events that 

engage the public in prevention and/or 
health and wellness; such as 

anti-stigma and tobacco free campaigns, 
addressing workforce shortage, 
integrated health care, cultural 

competency practice, and Mental Health 

First Aid Training, with an annual goat of 
20 events 

(Upload into Expenditure Report in 

Partner~rants) 
PATH Exp 

- Quarterly report of 5 outputs listed in 

work statement for the 2 FTE expansion. 
(Upload into Expenditure Report in 
Partner Grants) 

3 Disaster Preparedness & Response 01/15/2020 (DP&R Update Requirements 50,000.00 1.00 
(DP&R) Update - Regular update that lists the dates, 

interventions and results of any activities 
involving the agency's responsiveness to 

behavioral health crisis or community 

disaster- such as post-vention services 
after a suicide, displacement of 
individuals, etc. 

(Upload into Expenditure Report in 

PartnerGrants) 

4 Local Community Planning (LCP) 02/15/2020 same as LCP Update Requirements 25,000.00 0.50 
Update above 

5 MAIN Annual Report 02/15/2020 Annual Report includes Outcomes 204,816.00 4.11 
(Upload into January's Expenditure 

Report in PartnerGrants, due February 
15th) 
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Austin Travis County Mental Health & Mental Retardation Ctr Main Mental Health Services 

Program Work Statement 
ContractTerm: 10101/2016 -09/30/2021 

6 Outreach & Prevention (O&P) 03/15/2020 same as O&P Update Requirements 118,333.00 2.37 
Update above. 
PATH Expansion (PEx) Update PEx Update Requirements 

- Quarterly report of 5 outputs listed in 

work statement for the 2 FTE expansion. 

(Upload into Expenditure Report in 
PartnerGrants) 

7 Local Community Planning (LCP) 05/15/2020 same as LCP Update Requirements 25,000.00 0.50 
Update above 

8 Outreach & Prevention (O&P) 06/15/2020 same as O&P Update Requirements 118,333.00 2.37 
Update above. 
PATH Expansion (PEx) Update PEx Update Requirements 

- Quarterly report of 5 outputs listed in 

work statement for the 4 FTE expansion. 

(Upload into Expenditure Report in 

PartnerGrants) 

9 Disaster Preparedness & Response 07/15/2020 same as DP&R Update Requirements 50,000.00 1.00 
(DP&R) Update above 

10 Local Community Planning (LCP) 08/15/2020 same as LCP Update Requirements 25,000.00 0.50 
Update above 

11 Outreach & Prevention (O&P) Update 09/15/2020 Same as O&P Update Requirements 118,334.00 2.37 
PATH Expansion {PEx) Update above 

PEx Update Requirements 

- Quarterly report of 5 outputs listed in 

work statement for the 4 FTE expansion. 

(Upload into Expenditure Report in 

PartnerGrants) 

12 BHECOVID-19 Update 10/15/2020 BHECOVID-19 Update Requirements - 311,177.00 6.24 

Number of crisis services, number of 

unduplicated clients served, number of 

services provided, lessons learned 

narrative.(Upload into Expenditure 

Report in Partner Grants) 

13 Local Community Planning (LCP) 11/15/2020 Same as LCP Update requirements 25,000.00 0.50 
Update above 

14 Outreach & Prevention (O&P) Update 12/15/2020 Same as O&P Update Requirements 95,000.00 1.91 
PATH Exp Update above PEx Update Requirements -

Quarter1y report of 5 outputs listed in 

work statement for the 4 FTE expansion, 

(Upload into Expenditure Report in 

PartnerGrants) 
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Austin Travis County Mental Health & Mental Retardation Ctr Main Mental Health Services 

Program Work Statement 
ContractTerm: 10/01/2016- 09/30/2021 

15 Disaster Preparedness & Response 01/15/2021 Same as DP&R Update Requirements 427,572.00 8.58 
(DP&R) Update BHECOVID-19 above BHECOVID-19 Update 
Update Requirements - Number of crisis 

services, number of unduplicated clients 
served, number of services provided, 

lessons learned narrative.(Upload into 
Expenditure Report in Partner Grants) 

16 Local Community Planning (LCP) 02/15/2021 Same as LCP update requirements 25,000.00 0.50 
Update above 

17 MAIN Annual Report 02/15/2021 Annual Report includes Outcomes 204,816.00 4.11 

(Upload into January's Expenditure 
Report in PartnerGrants, due February 

15th) 

18 Outreach & Prevention (O&P) Update 03/15/2021 Same as O&P Update Requirements 95,000.00 1.91 
PATH Expansion (PEx) Update above PEx Update Requirements -

Quarterly report of 5 outputs listed in 

work statement for the 4 FTE expansion. 

(Upload int0 Expenditure Report in 

PartnerGrants) 

19 Local Community Planning (LCP) 05/15/2021 Same as LCP Update requirements 25,000.00 0.50 
Update above 

20 Outreach & Prevention (O&P) Update 06/15/2021 same as O&P Update Requirements 95,000.00 1.91 
PATH Expansion (PEx) Update above. PEx Update Requirements -

Quarterly report of 5 outputs listed in 

work statement for the 4 FTE expansion. 

(Upload into Expenditure Report in 

PartnerGrants) 

21 Disaster Preparedness & Respons·e 07/15/2021 Same as DP&R Update Requirements 50,000.00 1.00 
(DP&R) Update above 

22 Local Community Planning (LCP) 08/15/2021 same as LCP Update Requirements 25,000.00 0.50 
Update above 

23 Outreach & Prevention (O&P) Update 09/15/2021 same as O&P Update Requirements 95,000.00 1.91 
PATH Expansion (PEx) Update above. PEx Update Requirements -

Quarterly report of 5 outputs listed in 

work statement for the 4 FTE expansion. 

(Upload into Expenditure Report in 

PartnerGrants) 

4,985,931.00 99.99 
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Amendment No. 7 
to 

Agreement No. 4700 NG170000008 
for 

Social Services 
between 

AUSTIN TRAVIS COUNTY MENTAL HEALTH AND 
MENTAL RETARDATION CENTER 

OBA 
INTEGRAL CARE 

and the 
CITY OF AUSTIN 

(Main Mental Health Services) 

1.0 The City of Austin and the Grantee hereby agree to the Agreement revisions listed below. 

2.0 The total amount for this Amendment to the Agreement is One Hundred Fifty Thousand dollars 
($150,000). The total Agreement amount is recapped below: 

Agreement Total 
Term Change Agreement 

Amount Amount 
Basic Term: (Oct. 1, 2016-Sept. 30, 2017) n/a $1,782,029 
Amendment No. 1: Add funds to Agreement and modify 

$40,987 $1,823,016 Exhibits 

Amendment No. 2: Exercise Extension Option #1 
$1,823,016 $3,646,032 (Oct. 1, 2017 - Sept. 30, 2018) 

Amendment No. 3: Add funds to Agreement and modify 
$45,575 $3,691,607 Exhibits 

Amendment No. 4: Exercise Extension Option #2 
$1,868,591 $5,560,198 (Oct. 1, 2018 - Sept. 30, 2019) 

Amendment No. 5: Add funds to Agreement and modify 
$130,000 $5,690,198 Exhibits 

Amendment No. 6: Exercise Extension Option #3 
$1,998,591 $7,688,789 (Oct. 1, 2019 - Sept. 30, 2020) 

Amendment No. 7: Add funds to Agreement and modify 
$150,000 $7,838,789 Exhibits 

3.0 The following changes have been made to the original Agreement EXHIBITS: 

Exhibit A.1 •• Program Work Statement (Deliverables) is deleted in its entirety and replaced 
with a new Exhibit A.1 •• Program Work Statement (Deliverables). [Revised 6/30/2020] 

Social Seivices Agreement Amendment Page 1 of 2 



7/16/2020

4.0 The following Terms and·Condmons have been-MODJFIED: 

4.1.2.1 Fc>r tha· Prpgram Period' of 10/1/2019 ~ro4gh 9130/2020, the payment from the City lo the 
Grantee shall not exceed $2, 148',591 {Two Million On~ Hurktred F(),ty. Eig/ji- Thousand Five 
Hundred Ninety One dollars). · 

5~0 MBE/WB8.go~I~ were not established fodhis Agreement. 

.6._0. Based.on·th~ criteria in the·City ofAustin Living_·Wage Resolution #02050~9'1, the LMJ"!Q 
Wage reqµlrement d~ not apply to this Ag_reement · 

7.0. By sfgning this Amendment, ·the Grantee .certifies that the.-Grantee and its principals ar~ 
not c~rrently_ suspended or debarred frorn -doing business witn the: Federai .Government,. 
as indicate~ oy the ~~lusiQn reco"rds fri.und at SAM.gov, .tt!e State-of Texas. or the City ·of 

.A1Jstfn. · · 

i:s.Q All-other. .Agreement terrns-~nd co_nditions remain tb.e same. 

BY THE SIGNATURES-affixed .below, this Amendment is hereby incorporated into and made a part·:of 
the.-abov&.-refereoced Agreement. · 

GRANTEE 

Social ·$ervlces Agr~ent AiT1eridment 

CITY OF AUSTlN 

City of :Austin 
Purchasing ,Office 
PO Box 108$ 
Aqst.in, TX 7&767. 

Date: ------------



Program Work Statement

Austin Travis County Mental Health & Mental Retardation Ctr Main Mental Health Services

Program Period: 10/01/2019 - 09/30/2020

Contract Term: 10/01/2016 - 09/30/2020

• ADMINISTRATIVE SERVICES ORGANZATION SUPPORT – Administrative support and functions provided to local collaboratives

such as the Community Advancement Network (CAN) and Integrated Care Collaboration (ICC)

• LOCAL AND COMMUNITY PLANNING – As the designated local mental health and intellectual and developmental disabilities

designated authorities, Integral Care is responsible for the development of a local service area plan and network plan. In its unique

governmental role and function (as required by state law), Integral Care incorporates meaningful community input in planning aimed

to reduce duplicative services and resources in the community. One example is the Travis County Plan for Children’s Mental Health .

• COORDINATION OF SERVICE SYSTEM WITH THE COMMUNITY -- Such coordination ensures collaboration with other agencies,

including local hospitals, nursing facilities, other health and human services agencies, criminal justice entities, Community Resource

Coordination Groups (CRCG), child serving agencies, family advocacy organizations, local businesses and other community

organizations

• DISASTER PREPAREDNESS AND RESPONSE – Integral Care provides guidance, technical assistance and other coordinating

efforts with City of Austin and the Central Texas region before, during and after disasters by working to:

·Ensure consumer, staff and community safety

·Decrease adverse mental health effects following a disaster

·Prevent long-term trauma, and

·Foster short and long-term adaptive functioning

• OUTREACH AND PREVENTION -- Integral Care provides free educational materials and information for access to services at more

than 20 public events a year. These efforts include, but are not limited to, community- wide suicide prevention services through

Mental Health First Aid certification, lethality assessment training, school-based prevention efforts, 24/7 Crisis Hotline and online

chat. Through a data-sharing agreement with the Austin Public Health Department, Integral Care also monitors local deaths by

suicides to identify trends, target prevention and post-vention efforts and enhance public awareness in the community ; Integral

Care/APD co- facilitation of mental health training for CIT, Mental Health Officers and Cadets; the Austin Community College Mental

Health and Wellness Fair and the Expo de La Familia. Integral Care also hosts the Central Texas African American Family Support

Conference, which strives to strengthen family and individual awareness of available healthcare services—behavioral and physical—

Overview and Purpose

Austin Travis County Mental Health & Mental Retardation Center dba Integral Care, is a non-tax-based governmental entity, and is 

the only public agency with a non-profit designation in the Austin/Travis County area qualified to receive certain State and Federal 

grant allocations through a required local match. The City of Austin has consistently satisfied the requirement for local matching funds 

through its taxing authority. This government-to-government collaboration has allowed Integral Care to serve over 26,000 Austin/

Travis County residents with critical, evidence-based mental health, early childhood intervention and intellectual/developmental 

disability (IDD) services, creating a safety net for those diagnosed with some of the most severe disabilities found in our community. 

The City of Austin, in turn, can utilize Integral Care’s ability to leverage its dollars and be assured that safety net services are in place. 

Program service targets in this Agreement represent a percentage of the City of Austin match that leverages contracts from the State 

of Texas and the United States Department of Housing and Urban Development .The State of Texas legally designated Integral Care 

as our community’s Mental Health and Intellectual and Developmental Disabilities (IDD) Local Authorities, placing Integral Care in a 

specialized role. A key aspect of Integral Care’s Authority roles is the examination of our community’s safety net services and the 

development of, or membership in community collaborations to design responses to emerging mental health and IDD issues. Integral 

Care’s role includes Authority functions that involve the oversight of provider functions , coordination of services, intake and eligibility 

determination, service interest/wait list management, local planning, and resource development. Authority Services under the Main 

Mental Health Services Agreement are described below .

Statement of Work

1. Authority Services – The essential authority functions that Integral Care performs include :
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Program Work Statement

Austin Travis County Mental Health & Mental Retardation Ctr Main Mental Health Services

Program Period: 10/01/2019 - 09/30/2020

Contract Term: 10/01/2016 - 09/30/2020

through culturally sensitive education, supports and partnerships. This low cost (to consumers) event draws more than 700 

consumers and their families each year.

• RESOURCE DEVELOPMENT AND MANAGEMENT – Integral Care engages in efforts to identify alternative funding sources for

community gaps and needs derived from community planning and assessments and will ultimately benefit individuals receiving

services (e.g., applying for grants and collaborating with other organizations).

• NETWORK DEVELOPMENT AND MANAGEMENT -- Integral Care actively recruits service providers to fill identified community

gaps and expand its network to increase consumer choice. Functions that support Integral Care’s managed services and managed

care operations include continuity of care, quality management, data analysis, contract management, claims adjudication and

payment, provider relations, provider enrollment and contract monitoring.

• STATE DESIGNATED CARE AND POPULATION MANAGEMENT -- Integral Care performs as the single point of access for

publicly funded mental health and intellectual and developmental disabilities (IDD) service needs through utilization management.

Integral Care authorizes individual requests for access to community based services, state hospitals, State Supported Living Centers,

and inmate re-entry that require behavioral health and developmental disability services. Integral Care also manages the wait list for

state funded services for behavioral health and the interest list for IDD waiver services.

• OVERSIGHT OF AUTHORITY AND PROVIDER FUNCTIONS -- Integral Care monitors and evaluates service delivery and provider

performance including providing information to Integral Care’s Board of Trustees .

2. IDD -- The Texas Health and Human Services Commission (HHSC) funded programs provide critical safety net and authority

services for individuals with intellectual and developmental disabilities (IDD). Integral Care’s IDD Services Division provides services

that help individuals and their families choose and access quality and cost- efficient services and supports. Through individualized

case management and service coordination, Integral Care works to best meet consumers’ unique needs and preferences . This is

accomplished through an extensive network of private and public agencies in Austin and Travis County.

Services in HHSC IDD programs include:
·Assistive Technology Services and Devices

·Care Coordination
·Eligibility determination and Intakes

·Behavioral Support

·Community Living Options Information Process (CLOIP)

·Community Support Services

·Continuity of Care from State Supported Living Facilities

·Waiver interest list management

·Out of home Crisis Respite Services

·Crisis Intervention Specialist Services

·In Home and Out of Home Respite

·Enhanced Community Coordination

·Nursing

·Personal Care Assistance

·Service Coordination

·Specialized Therapies

·Service Transition

·Supported Employment and Vocational Training

·Pre Admission Screening and Resident Review (PASRR) Services to people living in and transitioning out of Nursing
Facilities

·Community First Choice (CFC)

·Assessments

Exhibit A.1 - Program Work Statement Page 2 of 8
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Program Work Statement

Austin Travis County Mental Health & Mental Retardation Ctr Main Mental Health Services

Program Period: 10/01/2019 - 09/30/2020

Contract Term: 10/01/2016 - 09/30/2020

Target Population to be served:

- Adults and children with IDD diagnosis in Austin/Travis County

- Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to the services to be

provided.

3. Behavioral Health - HHSC funds programs that provide critical safety net and authority services for adults and children with

behavioral health needs. Integral Care provides an array of behavioral health services to adults diagnosed with significant functional

limitations, primarily with schizophrenia, bipolar and major depressive disorders. These illnesses are typically persistent, severe and

may be accompanied by a substance use disorder. Treatment at Integral Care is uniquely designed in collaboration with the

individual, family and other support services in a caring and positive environment.

Adult services in the HHSC Performance Contract include:

• Eligibility, determination and intake

• Assertive community treatment team

• Co-occurring psychiatric and substance use disorders treatment

• Continuity of care for state mental health facilities

• Homeless services

• Housing coordination

• Individual counseling

• Individual and group rehabilitation skills training

• Integrated mental health services in a primary care setting

• Jail diversion program

• Medication support

• Peer recovery and support services

• Supported employment

• Supported housing

• Pre Admission Screening and Resident Review (PASRR)

• Veteran's services
Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to the services to be

provided.

Child and Family Services in the HHSC Performance Contract include:

• Eligibility, determination and intake

• Aftercare services

• Case management and service coordination

• Counseling for individuals, families and groups

• Crisis intervention and management

• Detention, home, school and community visits

• Family support and education

• Intensive in-home services

• Living skills training

• Medication management

• Nursing services

• Parent-skills training

• Youth Empowerment Services (YES waiver)

• Service transition

• Transportation
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Program Work Statement

Austin Travis County Mental Health & Mental Retardation Ctr Main Mental Health Services

Program Period: 10/01/2019 - 09/30/2020

Contract Term: 10/01/2016 - 09/30/2020

Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to the services to be 

provided.

Crisis Services - Integral Care has the ability to respond to community and individual crisis situations in a variety of ways. Crisis 

services are interventions in response to a psychiatric crisis in order to reduce symptoms of severe and persistent mental illness or 

emotional disturbance and prevent admission of an individual or client to an inpatient setting, jail or emergency department.

Crisis services include:

• 24/7 Crisis Help Line

• Inpatient hospitalization

• Mobile crisis outreach team (MCOT)

• Psychiatric emergency services

• Crisis respite and transitional services

• Short-term residential crisis services

• Extended Observation Unit (EOU)

• Crisis residential hospital and jail diversion program (specialty co-occurring substance use and mental health treatment)

Target Population to be served:

Integral Care uses available resources to provide services, directly or through contract, to target the needs of persons in the 

population as described below in Travis County:

- Priority population with behavioral health and/or developmental disabilities (including substance use)

- Priority and target populations as defined by state, local federal and private funders

- Other populations, as determined by Integral Care’s Board of Trustees that meet community needs

- Children with multiple needs who are part of the Children’s Integrated Funding Initiative

- Other disabled or populations with related conditions determined to be in need of Integral Care services

- Other disabled or populations as part of demonstration projects or other study groups to acquire and/or demonstrate best practices

- Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to services to be

provided

4. Early Childhood Intervention (ECI) – HHSC Early Childhood Intervention dollars provide for intervention strategies and services for

children 0-3 with special diagnosis. The Infant Parent Program (IPP) serves children from birth to 36 months who have a

developmental delay or diagnosed physical condition that has a high probability of resulting in a developmental delay. ECI focuses on

family, respects the rights of parents and provides services within the family’s natural , everyday routines and environments. When a

child qualifies for services, a team of service professionals and the child’s parent or legal guardian develops an individualized family

services plan. Services may include speech, physical and occupational therapy, developmental services, eligibility determination and

intake, service coordination, nutrition and audiological services.

Target Population to be served:

Children from birth to 36 months who:

- Have a medically diagnosed physical condition that has a high probability of resulting in developmental delay and who have a

documented need for early intervention services

- Have a developmental delay OR exhibit atypical development AND reside in IPP-ECI service area

- Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to the services

provided

5. HHSC PATH – HHSC PATH programs address various strategies to engage homeless individuals in Austin . PATH / ACCESS is a

federally funded program designed to provide active outreach to areas where individuals are homeless and disenfranchised.
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Program Work Statement

Austin Travis County Mental Health & Mental Retardation Ctr Main Mental Health Services

Program Period: 10/01/2019 - 09/30/2020

Contract Term: 10/01/2016 - 09/30/2020

Specialists work to develop an honest, helpful relationship towards a consumer-directed plan. The program funds a half-time Program 

Manager position, .75 of an administrative assistant, a half time certified medical assistant, five full-time outreach and engagement 

specialists, a half-time Advanced Nurse Practitioner, and a full-time licensed clinician all working together to link consumers with 

established mainstream services and resources. The length of service in the PATH / ACCESS program varies based on individual 

needs.

Target Population to be served:

- Adult homeless population

- Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to the services to be

provided

6. HUD Fresh Start (Supported Housing) – This project serves individuals who are experiencing chronic homelessness and have

been diagnosed with mental illness, substance use disorders, and physical health conditions. Priority is given to individuals identified

by the shelter system, the Criminal Justice System and other emergency service providers as high users of emergency and crisis

services. Staffing ratio is 1:15. Integral Care will provide supportive services such as housing based case management with a focus

on housing stability and a holistic approach on general wellness and recovery. Housing placement will be on scattered site units

identified in the community. The program will utilize a Housing First approach. Therefore, housing placement and supportive services

will be provided soon after the consumer chooses the service and placement is available.

Target Population to be served:

- Adult 100% chronically homeless population

7. PATH Expansion- PATH expansion Contract Start 10/01/2018. This program period 10/1/2019 – 9/30/2020 will continue funding the

activities and/or expenses needed for expansion of the PATH Team by four FTEs (and associated costs) to the PATH team, for total

funding of $280,000 in addition to the match of PATH funding (see #5 above). These positions will expand outreach, engagement, and

connection to services. Two of these positions will be staff dedicated to provide outreach and engagement specific to the CIty of

Austin's work at and around encampments.

Target Population to be served:

- Adult homeless population throughout Austin/Travis County, with special focus on areas outside the downtown core.

- An individual can be enrolled in the PATH expansion program regardless of disability or substance use diagnosis .

- Consumer financial eligibility shall be determined by criteria established by HHSC.

SUBMISSION REQUIREMENTS

Monthly Expenditure Report and Payment Requests for Grant Match for Programs 2, 3, 4, 5, 6

·Due: November 15, 2019; December 15, 2019; January 15, 2020; February 15, 2020; March 15, 2020; April 15, 2020; May 15,

2020; June 15, 2020; July 15, 2020; August 15, 2020; September 15, 2020; October 15, 2020

·Payment: $1,363,775 total

Local Community Planning Updates

·Due: November 15, 2019; February 15, 2020; May 15, 2020; August 15, 2020

·Payment: $25,000 per approved report

Outreach and Prevention Report Updates 

·Due: December 15, 2019; March 15, 2020; June 15, 2020; September 15, 2020
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Program Work Statement

Austin Travis County Mental Health & Mental Retardation Ctr Main Mental Health Services

Program Period: 10/01/2019 - 09/30/2020

Contract Term: 10/01/2016 - 09/30/2020

·Payment: $25,000 per approved report

Disaster Preparedness and Response Updates

·Due: January 15, 2020; July 15, 2020

·Payment: $50,000 per approved report

PATH Expansion Updates Include:

1. Number of unduplicated eligible persons that received outreach

services during the reporting quarter

2. Number of unduplicated persons who are homeless and have a serious mental illness (SMI) and/or a substance use disorder who
received outreach services during the reporting quarter

3. Number of outreach contacts made to PATH clients who enrolled during the reporting quarter

4. Number of unduplicated enrolled PATH clients who receive community mental health services during the reporting quarter

5. Year to date number of unduplicated eligible persons enrolled

·Due: December 15, 2019; March 15, 2020; June 15, 2020; September 15, 2020

·Payment: $32,500 per approved report

MAIN Mental Health Program Annual Report

·Due: February 15, 2020

·Payment: $204,816 per approved report

Quarterly Program Performance (QPP) reporting

·Due: January 15, 2020; April 15, 2020; July 15, 2020; October 15, 2020

The total number of unduplicated clients targeted by the State performance and Federally-funded contracts (programs 2, 3, 4, 

5 and 6 mentioned above) is 9,754. This target is not determined by Integral Care. The City of Austin match funding is 

approximately 7.04% of the total budgets of the programs it matches, but Integral Care will instead report the total number of 
clients served. Therefore, Integral Care will target to serve 9,754 unduplicated clients per program period (12 months).

Quarterly Zip Code & Demographics (QZD) reporting

·Due: January 15, 2020; April 15, 2020; July 15, 2020; October 15, 2020

Mid-Year Spending Plan

·Due: May 1, 2020

Administrative & Fiscal Review

·Due: May 28, 2020

 Contract Progress Report

·Due: 60 days after annual Agreement period end date
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Program Work Statement

Austin Travis County Mental Health & Mental Retardation Ctr Main Mental Health Services

Program Period: 10/01/2019 - 09/30/2020

Contract Term: 10/01/2016 - 09/30/2020

Contract Closeout Report

·Due: 60 days after termination or expiration of Agreement

*IF A DUE DATE FALLS ON A WEEKEND OR HOLIDAY, THE SUBMISSION DEADLINE IS EXTENDED TO NO LATER THAN 5:00

PM CENTRAL TIME OF THE FIRST WEEKDAY IMMEDIATELY FOLLOWING THE WEEKEND OR HOLIDAY.

Deliverable Description Supporting Documentation

Required

Due Payment 

Amount

Fund %

Contract Deliverables

Monthly Expenditure Reports and 

Payment Requests for Match of grant 

expenses for programs #2, 3, 4, 5, 

and 6 listed in Statement of Work, 

above

Monthly financial documentation 

uploaded into Expenditure Report in CTK 

for: Aggregate total of grant expenses for 

each program listed in Statement of 

Work (#2,3,4,5,6) above, with Match 

percentage breakdown.   Due by 5pm on 

the 15th of each month following the 

calendar month of expenses.

 1,363,775.00  68.24

 1 Local Community Planning (LCP) 

Update #1

LCP Update Requirements

- Regular update of planning, program

evaluation/impact, and resource

development activities and outcomes

that pertain to the services leveraged in

this agreement

- Regular update on any resource

development activities that result in

addressing community service gaps and

needs

(Upload into Expenditure Report in CTK)

11/15/2019  25,000.00  1.25

 2 Outreach & Prevention (O&P) 

Update #1

O&P Update Requirements

- Regular update on any events that

engage the public in prevention and/or

health and wellness -- such as

anti-stigma and tobacco free campaigns,

addressing workforce shortage,

integrated health care, cultural

competency practice, Mental Health First

Aid Training -- with an annual goal of 20

events

(Upload into Expenditure Report in CTK)

12/15/2019  25,000.00  1.25
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Program Work Statement

Austin Travis County Mental Health & Mental Retardation Ctr Main Mental Health Services

Program Period: 10/01/2019 - 09/30/2020

Contract Term: 10/01/2016 - 09/30/2020

 3 Disaster Preparedness & Response 

(DP&R) Update #1

01/15/2020  50,000.00  2.50

 4 Local Community Planning (LCP) 

Update #2

02/15/2020  25,000.00  1.25

 5 MAIN Annual Report 02/15/2020  204,816.00  10.25

 6 Outreach & Prevention (O&P) 

Update #2 

and PATH Expansion (PEx) Update #1

03/15/2020  118,333.00  3.42

 7 Local Community Planning (LCP) 

Update #3

05/15/2020  25,000.00  1.25

 8 Outreach & Prevention (O&P) 

Update #3 

and PATH Expansion (PEx) Update #2

06/15/2020  118,333.00  3.42

 9 Disaster Preparedness & Response 

(DP&R) Update #2

07/15/2020  50,000.00  2.50

 10 Local Community Planning (LCP) 

Update #4

08/15/2020  25,000.00  1.25

 11 Outreach & Prevention (O&P) 

Update #4 and PATH Expansion (PEx) 

Update #3

(DP&R Update Requirements

- Regular update that lists the dates,

interventions and results of any activities

involving the agency's responsiveness to
behavioral health crisis or community

disaster -- such as post-vention services

after a suicide, displacement of

individuals, etc.

(Upload into Expenditure Report in CTK)

same as LCP Update Requirements 

above

Annual Report includes Outcomes 

(Upload into January's Expenditure 

Report in CTK, due February 15th)

same as O&P Update Requirements 

above.

PEx Update Requirements

- Quarterly report of 5 outputs listed in

work statement for the 2 FTE expansion.

(Upload into Expenditure Report in CTK)

same as LCP Update Requirements 

above

same as O&P Update Requirements 

above.

PEx Update Requirements

- Quarterly report of 5 outputs listed in

work statement for the 2 FTE expansion.

(Upload into Expenditure Report in CTK)

same as DP&R Update Requirements 

above

same as LCP Update Requirements 

above

same as O&P Update Requirements 

above.

PEx Update Requirements

- Quarterly report of 5 outputs listed in

work statement for the 2 FTE expansion.

(Upload into Expenditure Report in CTK)

09/15/2020  118,334.00  3.42

 2,148,591.00  100.00
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I 

Amendment No. 6 
to 

Agreement No. 9100 NG170000008 
for 

Social Services 
between 

AUSTIN TRAVIS COUNTY MENTAL HEALTH AND 
MENTAL RETARDATION CENTER 

DBA 
INTEGRAL CARE 

and the 
CITY OF AUSTIN 

(Main Mental Health Services) 

1.0 The City of Austin and the Grantee hereby agree to the Agreement revisions listed below. 

2.0 The total amount for this Amendment to the Agreement is One Million Nine Hundred Ninety 
Eight Thousand Five Hundred Ninety One dollars ($1,998,591). The total Agreement amount 
is recapped below: 

Agreement Total 
Term Change Agreement 

Amount Amount 

Basic Term: (Oct. 1, 2016- Sept. 30, 2017) n/a $1,782,029 

Amendment No. 1: Add funds to Agreement and modify $40,987 $1,823,016 
Exhibits 

Amendment No.2: Exercise Extension Option #1 
$ 1,823,016 $3,646,032 (Oct. 1, 2017- Sept. 30, 2018) 

Amendment No. 3: Add funds to Agreement and modify 
$45,575 $3,691,607 Exhibits 

Amendment No. 4: Exercise Extension Option #2 $1,868,591 $ 5,560,198 
(Oct. 1, 2018- Sept. 30, 2019) 

Amendment No. 5: Add funds to Agreement and modify 
$ 130,000 $5,690,198 Exhibits 

Amendment No. 6: Exercise Extension Option #3 
$1,998,591 $7,688,789 

(Oct. 1, 2019- Sept. 30, 2020) 

3.0 The following changes have been made to the original Agreement EXHIBITS: 

Exhibit A.1 -- Program Work Statement (Deliverables) is deleted in its entirety and replaced 
with a new Exhibit A.1 - Program Work Statement (Deliverables). [Revised 812112019] 
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4.0 The following Terms and Conditions have been MODIFIED: 

4.1.2.1 For the Program Period of 1011/2019 through 913012020, the payment from the City to the 
Grantee shall not exceed $1 ,998,591 (Dna Million Nina Hundred Ninety Eight Thousand Five 
Hfndred Ninety One dollars). 

5.0 M~EIWBE goals were not established for this Agreement 

6.0 Based on the criteria in the City of Austin Living Wage Resolution #020509-91, the Living 
Wage requirement does not apply to this Agreement. 

7.0 By signing this Amendment, the Grantee certifies that the Grantee and Its principals are 
not currenUy suspended or debarred from doing business with the Federal Government, 
as indicated by the Exclusion records found at SAM.gov, the State of Texas, or the City of 
Austin. 

8.0 All other Agreement terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this Amendment Is hereby Incorporated Into and made a part of 
the above-referenced Agreement 

GRANTEE 

IN TRAVIS COUNTY MENTAL 
HEALTH AND MENTAL RETARDATION 
CENTER DBA INTEGRAL CARE 
David Evans, Chief Executive Officer 
1430 Collier Street 
Austin, TX 78704 

Date: 'I • 2i • 11 

Social Services Agreement Amendment 

CITY OF AUSTIN 

Signature: /~-
~~------

City of Austin 
Purchasing Office 
PO Box 1088 
Austin, TX 78767 

Date: /o--3o-l~ 
--~-------------------
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Austin Travis Cotmty ftlental Hcaltlr 
& Mental Retardation Ctr 

Main Memal Health Services 

Program Work Statement 
Co11tract Term 

Cotrtract Start Date 10/1/2016 Contract E11d Date 9/30/2020 

Program Period Term 

Program Start Date 1 0/1/2019 Program Em/ Date 9/30/2020 

Total Program Period Amo1111t 

$1,998,591.00 

Overview and Purpose 

Austin Travis County Mental Health & Mental Retardation Center dba Integral Care, is a non-tax-based governmental entity, 
and Is the only public agency with a non-profit designation In the Austin/Travis County area qualified to receive certain State 
and Federal grant allocations through a required local match. The City of Austin has consistently satisfied the requirement for 
local matching funds through Its taxlng authority. This government-to-government partnership has allowed Integral Care to 
serve over 26,000 AustinfTravls County residents with critical, evidence-based mental health, early childhood Intervention and 
lntellectuaVdevelopmental disability (IDD) services, creating a safety net for those diagnosed with some of the most severe 
disabilities found In our Community. The City of Austin, In tum, can utilize Integral Care's ability to leverage Its dollars and be 
assured that safety net services are In place. Program service targets in this Agreement represent a percentage of the City of 
Austin match that leverages contracts from the State of Texas and the United States Department of Housing and Urban 
Development. 

The State of Texas legally designated Integral Care as our Community's Mental Health and Intellectual and Developmental 
Disabilities (IDD) Local Authority, placing Integral Care In a specialized role. A key aspect of Integral Care's Authority role Is 
the examination of our community's safety net services and the development of, or membership in community collaborations 
to design responses to emerging mental health and IDD issues. Integral Care's role Includes Authority functions that Involve 
the oversight of provider functions, coordination of services, Intake and eligibility determination, service lnteresVwailllst 
management, local planning, and resource development Authority Services under the Main Mental Health Services 
Agreement are described below. 

Statemelll of Wtlrk 

1. Authority Services- The essential authority functions that Integral Care performs include: 

• ADMINISTRATIVE SERVICES ORGANZATION SUPPORT -Administrative support and 
functions provided to local collaboratives such as the Community 
Advancement Network (CAN) and Integrated Care Collaboration (ICC) 

• LOCAL AND COMMUNITY PLANNING -As the designated local mental health and 
intellectual and developmental disabililles designated authorities, 
Integral Care Is responsible for the development of a local service area 
plan and network plan. In Its unique governmental role and function (as 
required by stale law), Integral Care Incorporales meaningful community 
input In planning aimed to reduce duplicative services and resources In 
the community. One example Is the Travis County Plan for Children's Mental 
Health. 

• COORDINATION OF SERVICE SYSTEM WITH THE COMMUNITY- Such coordination 
ensures collaboration with other agencies, Including local hospitals, 
nursing facilities, other health and human services agencies, criminal 
justice entitles, Community Resource Coordination Groups (CRCG), child 
serving agencies, family advocacy organizations, local businesses and 
other community organizations 

• DISASTER PREPAREDNESS AND RESPONSE -Integral Care provides guidance, 
technical assistance and other coordinating efforts with City of Austin 
and the Central Texas region before, during and after disasters by working 
to: 

> Ensure consumer, stalt' and community safety 
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Austill Travis Cmm(J• Melita/ H ealth Main Melita/ Healtlr Service.\· 
& Mental Retartlation Ctr ~ 

Progra111 Work Statente'lt 
Co11truct Term 

Co11tract Start Date 1 0/1/2016 Co11truct Eml Date 9/30/2020 

Prt1grum Periotl Term Ttltal Program Period Ammmt 

Program Start Date 10/1/2019 Pn1gram E11d Date 
> Decrease adverse mental health effects following a disaster 
> Prevent long-term trauma, and 
> Foster short and long-term adaptive functioning 

9/30/2020 

• OUTREACH AND PREVENTION - Integral Care provides free educational 
materials and information for access to services at more than 20 public 
events a year. These efforts include, but are not limited to, community
wide suicide prevention services through Mental Health First Aid 
certification, lethality assessment training. school-based prevention 
efforts, 24n Crisis Hotline and online chat. Through a data-sharing 
agreement with the Austin Public Health Department, Integral Care also 
monitors local deaths by suicides to Identify trends, target prevention 
and post-vention efforts and enhance public awareness In the community; 
Integral Care/APD co- factlitation of mental health training for CIT, 
Mental Health Officers and Cadets; the Austin Community College Mental 
Health and Wellness Fair and the Expo de La Familia. Integral Care also 
hosts the Central Texas African American Family Support Conference, which 
strives to strengthen family and Individual awareness of available 
healthcare services-behavioral and physical-through culturally sensitive 
education, supports and partnerships. This low cost (to consumers) event 
draws more than 700 consumers and their families each year. 

• RESOURCE DEVELOPMENT AND MANAGEMENT - Integral Care engages in efforts to 
Identify alternative funding sources for community gaps and needs derived 
from community planning and assessments and will ultimately benefit 
Individuals receiving services (e.g., applying for grants and partnerlng 
with other organizations). 

• NElWORK DEVELOPMENT AND MANAGEMENT- Integral Care actively recruits 
service providers to fill identified community gaps and expand Its network 
to Increase consumer choice. Functions that support Integral Care's 
managed services and managed care operations include continuity of care. 
quality management, data analysis, contract management, claims 
adjudication and payment, provider relations, provider enrollment and 
contract monitoring. 

• STATE DESIGNATED CARE AND POPULATION MANAGEMENT -Integral Care performs 
as the single point of access for publicly funded mental health and 
Intellectual and developmental disabilities (I DO) service needs through 
utillzation management. Integral Care authorizes individual requests for 
access to community based services, stale hospitals, State Supported 
Living Centers, and Inmate re-entry that require behavioral health and 
developmental disability services. Integral Care also manages the wait 
list for state funded services for behavioral health and the interest list 
for IDD waiver services. 

• OVERSIGHT OF AUTHORITY AND PROVIDER FUNCTIONS - Integral Care monllors 
and evaluates service delivery and provider performance Including 
providing information to Integral Care's Board of Trustees. 

$1,998,591.00 

2. IDD- The Texas Health and Human Services Commission (HHSC) funded programs provide critical safety net and 
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Austill Tral'i.o; Cmmty Me11tal Healtlt 
& Memal Retartlatimr err 

Program Work Statement 

Cmuract Term 

Co11tract Start Date 10/1/2016 Co11tract Eml Date 

Program Period Term 

Program Start Date 10/1/2019 Program E11d Date 

Maill Mental Hea/tlt Sen,ices 

9/30/2020 

Total Program Perioc/ Ammmt 

9/30/2020 $1 ,998,591.00 
authority services for Individuals with Intellectual and developmental disabilities (IDD). Integral Care's IDD Services Division 
provides services that help Individuals and their families choose and access quality and cost-efficient services and supports. 
Through Individualized case management and service coordination, Integral Care works to best meet consumers' unique 
needs and preferences. This Is accomplished through an extensive network of private and public agencies in Austin and 
Travis County. 

Services in HHSC IDD programs include; 

• AsslsUve Technology Services and Devices 
• Eligibility, Determination and Intakes 
• Behavioral Support 
• Community Living Options Information Process (CLOIP) 
• Community Support Services 
• Continuity of Care from State Supported Living FacWties ::J 
• Waiver interest list management 
• Out of home Crisis Respite Services 
• Crisis Intervention Specialist Services 
• In Home and Out of Home Respite 
• Enhanced Community Coordination 
• Nursing 
• Personal Care Assistance 
• Service Coordination 
• Specialized Therapies 
• Service Transition 
• Supported Employment and Vocational Training 
• Pre Admission Screening and Resident Review (PASRR) Services to people 

living in and transltloning out of Nursing Facilities 
Community First Choice (CFC) 

• Assessments 

Target Population to be served: 

> Adults and children with 100 diagnosis In Austlnfrravis County 

> Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to the services 
to be provided. 

3. Behavioral Health • HHSC funds programs that provide critical safety net and authority services for adulls and children with 
behavioral health needs. Integral Care provides an array of behavioral health services to adults diagnosed with significant 
functional limitations, primarily with schizophrenia, bipolar and major depressive disorders. These Illnesses are typically 
persistent, severe and may be accompanied by a substance use disorder. Treatment at Integral Care Is uniquely designed in 
collaboration with the Individual, family and other support services in a caring and positive environment 

Adult services In the HHSC Performance Contract Include~ 

• Eligibility, determination and intake 
• Assertive community treatment team 
• Co-occurring psychiatric and substance use disorders treatment 
• Continuity of care for state mental health facilities 
• Homeless services 
• Housing coordination 
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Austill Travis Cmmty Afemal Heult/1 
& Meuta/ Ret,rdatitm Ctr 

Program ~ ork Statement 
Cmrtract Term 

Cotrtract Start Date 10/1/2016 Cotrtruct Etrd Date 

Program Periml Term 

Program Start Date 10/1/2019 Program Etrd Date 
• Individual counseling 
• Individual and group rehabilitation skills training 
• Integrated mental health services In a primary care seHing 
• Jail diversion program 
• Medication support 
• Peer recovery and support services 
• Supported employment 
• Supported housing 
• Pre Admission Screening and Resident Review {PASRR) 

Main Metrta/ Health Sen•ice.\· 

9/30/2020 

Total Program Periotl Amormt 

9/30/2020 $1,998,591.00 

> Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to the services 
to be provided 

Child and Family Services In the HHSC Performance Contract Include; 

• Eligibility. determination and Intake 
• Aftercare services 
• Case management and service coordination 
• Counseling for Individuals, families and groups 
• Crisis Intervention and management 
• Detention, home, school and community visits 
• Family support and education 
• Intensive In-home services 
• Living skills tralnlng 
• Medication management 
• Nursing services 
• Parent-skills training 
• Youth Empowerment Services {YES waiver) 
• Service transition 
• Transportation 

> Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to the services 
to be provided 

Crisis Services 
Integral Care has the ability to respond to community and Individual crisis situations in a variety of ways. Crisis services are 
interventions In response to a psychiatric crisis in order to reduce symptoms of severe and persistent mental illness or 
emotional disturbance and prevent admission of an Individual or client to an inpatient setting. jail or emergency department. 

Crisis services include: 

• 24f7 Crisis Help Line 
• Inpatient hospitalization 
• Mobile crisis outreach team {MCOT) 
• Psychiatric emergency services 
• Crisis respite and transitional services 
• Short-term residential crisis services 
• Extended Observation Unit (EOU) 
• Crisis residenllal hospital and jail diversion program (specialty co

occurring substance use and mental health treatment) 
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Austin Trua•i.'i Cotmty Mental Health 
& MfJttal Retartlatioll Ctr 

Main Mental Heu/tlt Service.'/ 

Program Work Stateme11t 
Co11tract Term 

Co11tract Start Date 10/1/2016 Co11tract E11d Date 9/30/2020 

Program Periotl Term Total Program Period Amotmt 

Program Start Date 10/1/2019 Program E11d Date 9/30/2020 $1 ,998,591.00 
Target Population to be served: 

Integral Care uses available resources to provide services, directly or through contract. to target the needs of persons in the 
population as described below In Travis County: 

> Priority population with behavioral health and/or developmental disabilities (Including substance use) 

>Priority and target populations as defined by state, local federal and private funders 

>Other populations, as determined by Integral Care's Board of Trustees that meet community needs 

> Children with multiple needs who are part of the Children's Integrated Funding Initiative 

> Other disabled or populations with related condillons determined to be in need of Integral Care services 

> Other disabled or populations as part of demonstration projects or other study groups to acquire and/or demonstrate best 
practices 

> Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to services to 
be provided 

4. Early Childhood Intervention (ECI) - HHSC Early Childhood Intervention dollars provide for Intervention strategies and 
services for children 0-3 with special diagnosis. The Infant Parent Program (IPP) serves children from birth to 36 months who 
have a developmental delay or diagnosed physical condition that has a high probabilily or resulting in a developmental delay. 
ECI focuses on family, respects the rights of parents and provides services within the family's natural, everyday routines and 
environments. When a child qualifies for services, a team of service professionals and the child's parent or legal guardian 
develops an Individualized family services plan. Services may Include speech, physical and occupational therapy, 
developmental services, eligibility determination and Intake, service coordination, nutrition and audiological services. 

Target Population to be served: 

Children from birth to 36 months who: 

> Have a medically diagnosed physical condition that has a high probability of resultlng In developmental delay and who have 
a documented need for early Intervention services 

> Have a developmental delay OR exhibit atypical development AND reside In IPP-ECI service area 

> Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to the services 
provided 

5. HHSC PATH- HHSC PATH programs address various strategies to engage homeless Individuals In Austin. PATH I 
ACCESS Is a federally funded program designed to provide active outreach to areas where Individuals are homeless and 
disenfranchised. Specialists work to develop an honest, helpful relationship towards a consumer-directed plan. The program 
funds a half-lime Program Manager position, . 75 of an administrative assistant, a half Ume certified medical assistant, five full
time outreach and engagement specialists, a half-lime Advanced Nurse Practitioner, and a full-lime licensed clinician all 
working together to link consumers with established mainstream services and resources. The length of service In the PATH I 
ACCESS program varies based on Individual needs. 

Target Population to be served: 
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Allstill Travis CotmiJ• Melita/ Healtlt 
& Mental Rctartlatiml Ctr 

Program Work Statement 
Co11tract Term 

Co11tract Start Date 10/1/2016 Co11tract E11d Date 

Program Period Term 

Program Start Date 10/1/2019 Prttgram E11d Date 

> Adult homeless population 

Main Mental Healtlt Services 

9/30/2020 

Total Program Period Amo1111t 

9/30/2020 $1 ,998,591.00 

>Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to the services 
to be provided 

6. HUD Fresh Start (Supported Housing)- This project serves Individuals who are experiencing chronic homelessness and 
have been diagnosed with mental illness, substance use disorders, and physical health conditions. Priority is given to 
Individuals identified by the sheller system, the Criminal Justice System and other emergency service providers as high users 
of emergency and crisis services. Staffing ratio is 1:15. Integral Care will provide supportive services such as housing based 
case management with a focus on housing stability and a holistic approach on general wellness and recovery, Housing 
placement will be on scattered site unlts Identified In the community. The program will utilize a Housing First approach. 
Therefore, housing placement and supportive services will be provided soon after the consumer chooses the service and 
placement is available. 

Target Population to be served: 

> Adult 1 00% chronically homeless population 

7. PATH Expansion- PATH expansion Contract Start 10/0112018. This program period 10/1/2019-9/30/2020 will continue 
funding the activities and/or expenses needed for expansion of the PATH Team by two FTEs (and associated costs) to the 
PATH team, for total funding of 5130,000 In addiUon to the malch of PATH funding (see #5 above). These positions will 
expand outreach, engagement, and connection to services. 

Target Population to be served: 

>Adult homeless population throughout Austin!Travis County, with special focus on areas outside the downtown core 

>An Individual can be enrolled in the PATH expansion program regardless of disability or substance use diagnosis. 

> Consumer financial eligibility shall be determined by criteria established by HHSC. 

SUBMISSION REQUIREMENTS 

Monthly EJrpenditure Report and Payment Requests for Grant Match for Programs 2 , 3, 4, 5, 6 

Due: November 15, 2019; December 15, 2019; January 15, 2020; February 15, 2020; March 15, 2020; April15, 2020; May 
15, 2020; June 15, 2020; July 15, 2020; August15, 2020; September 15, 2020; October 15, 2020 
Payment: $1,363,775 total 

Local Community Planning Updates 
Due: November 15, 2019, February 15. 2020; May 15. 2020; August 15. 2020 
Payment: $25,000 per approved report 

Outreach and Prevention Report Updates 
Due: December 15. 2019: March 15, 2020; June 15, 2020; September 15, 2020 
Payment: $25,000 per approved report 
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Austill Travis Cmmty Metrtal Health 
& Metrtul Returdatitm Ctr 

Program Work StatemeiJt 

Co11truct Term 

Co11tract Start Date 10/1/2016 Cmrtract E11d Date 

Program Period Term 

Program Start Date 10/1/2019 Program E11d Date 
Disaster Preparedness and Response Updates 
Due: January 15, 2020; July 15, 2020 
Payment: $50,000 per approved report 

PATH Expansion Updates Include: 

1 Number of unduplicated eligible persons that received outreach 
services during the reporting quarter. 

2 Number of undup!icaled persons who are homeless and have a serious 
mental Illness (SMI) and/ or a substance use disorder that received 
outreach services during the reporting quarter. 

9/30/2020 

9/30/2020 

3 Number of outreach contacts made to PATH clients who enrolled during the 
reporting quarter. 

4 Number of unduplicaled enrolled PATH clients who receive community mental 
health services during the reporting quarter 

5 Year to date number of unduplicated eligible persons enrolled 

Due. December 15, 2019; March 15, 2020; June 15, 2020; September 15,2020 
Payment: $32,500 per approved report 

MAIN Mental Health Program Annual Report 
Due. February 15. 2020 
Payment: $204,816 per approved report 

Quarterly Program Performance (QPP) reporting 
Due- January 15, 2020; April 15, 2020; July 15, 2020; October 15, 2020 

Mai11 Me11tal Health Sen•ice.'> 

Total Program Period Amotmt 

$1 ,998,591.00 

The total number of unduplicated clients targeted by the State performance and Federally-funded contracts (programs 2, 3, 4, 
5 and 6 mentioned above) Is 5805. This target Is not determined by Integral Care. 

The City of Austin match funding Is approximately 6.58% of the total budgets of the programs II matches. Therefore, Integral 
Care will target to serve 382 undupllcated clients per program period (12 months). 

Quarterly Zip Code & Demographics (QZD) reporting 
Due: January 15, 2020; April15, 2020; July 15, 2020; October 15,2020 

Mid-Year Spending Plan 
Due; May 1, 2020 

Administrative & Fiscal Review 
Due: May 28, 2020 

Contract Progress Report 
Due: 60 days after annual Agreement period end date 

Contract Closeout Report 
Due; 60 days after termination or expiration of Agreement 
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Austin Tru1•i.'> Cmm ty Me11tal Heu/tlt 
& Melita/ Retardation Ctr 

Program Work Staten1ent 

Colllract Term 

Mai11 Melita/ Heu/tlt Service.\· 

Co11tract Start Date 10/1/2016 Co11tract Em/ Date 9/30/2020 

Program Period Term Total Program Periml Amou11t 

Pr11gram Start Date 10/1/2019 Program E11d Date 9/30/2020 $1,998,591.00 
•1F A DUE DATE FALLS ON A WEEKEND OR HOLIDAY, THE SUBMISSION DEADLINE IS EXTENDED TO NO tATER 
THAN 5;00 PM CENTRAL TIME OF THE FIRST WEEKDAY IMMEDIATELY FOLLOWING THE WEEKEND OR HOLIDAY. 

Comract Deliverables 

Deliverable Descriptio" 
Suppttrtillg Doctmrelltatitm Puyme11t Percell/ of 

Dne Required Ammm t Total Ftmdi11g 

Monthly Expenditure Reports and Monthly financial documentation $1,363,775.0 68.24 
Payment Requests for Match of grant uploaded Into Expenditure Report in 0 
expenses for programs #2, 3, 4, 5, CTK for; Aggregate total of grant 
and 6 listed In Statement of Work, expenses for each program listed in 
above Statement of Work (#2,3,4,5,6) 

above. with Match percentage 
breakdown. Due by 5.00 pm on the 
15th of each month following the 
calendar month of expenses. 

local Community Planning (LCP) 11/1512019 LCP Update Requirements $25,000.00 1.25 
Update#1 - Regular update of planning, 

program evaluation/impact, and 
resource development activities and 
outcomes that pertain to the services 
leveraged in this agreement 
- Regular update on any resource 
development activities tllat Jesuit in 
addressing community service gaps 
and needs 
(Upload Into Expenditure Report in 
CTK) 

Outreach & Prevention (O&P) 12115/2019 O&P Update Requirements $57,500.00 2.88 
Update #1 - Regular update on any events that 
and PATH Expansion (PEx) Update #1 engage the public In prevention 

and/or health and wellness - such as 
anti-stigma and tobacco free 
campaigns, addressing workforce 
shortage, integrated health care, 
cultural competency practice, Mental 
Health First Aid Training -with an 
annual goal of 20 events 
(Upload into Expenditure Report In 
CTK) 
PEx Update Requirements 
- Quarterly report of 5 outputs listed 
in work statement for the 2 FTE 
expansion.(Upload Into Expenditure 
Report In CTK) 

Disaster Preparedness & Response 1/1512020 OP&R Update Requirements $50,000.00 2 .50 
(DP&R) Update #1 - Regular update that lists the dates, 

interventlons and results or any 
activities involving the agency's 
responsiveness to behavioral health 
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A11stin Travi.'> Cotmty ftfental Health 
& Mental Retarclatio11 Ctr 

Main Melita/ Health Sen•ice.'l 

Program Work Statement 

Co11tract Term 

Cotrtract Start Date 1 0/1/2016 Cmrtract E11cl Date 9/30/2020 

Program Period Term Total Program Period Amormt 

Program Start Date 10/1/2019 Program E11d Date 9/30/2020 

Local Community Planning (LCP) 
Update #2 

MAIN Annual Report 

Outreach & Prevention (O&P) 
Update#2 
and PATH Expansion (PEx) Update #2 

Local Community Planning (LCP) 
Update#3 

Outreach & Prevention (O&P) 
Update#3 
and PATH Expansion (PEx) Update #3 

Disaster Preparedness & Response 
(DP&R) Update #2 

Local Community Planning (LCP) 
Update#4 

Outreach & Prevention (O&P) 
Update #4 and PATH Expansion 
(PEx) Update #4 

crisis or community disaster - such 
as post-ventlon services after a 
suicide, displacement of individuals, 
etc. 
(Upload Into Expenditure Report in 
CTK) 

2/15/2020 same as LCP Update Requirements 
above 

2/1512020 Annual Report Includes Outcomes 
(Upload Into January's Expenditure 
Report in CTK, due February 15th) 

3/1512020 same as O&P Update Requirements 
above. 
PEx Update Requirements 
- Quarterly report of 5 outputs listed 
in work statement for the 2 FTE 
expansion.(Upload into Expenditure 
Report in CTK) 

5115/2020 same as LCP Update Requirements 
above 

6/15/2020 same as O&P Update Requirements 
above. 
PEx Update Requirements 
- Quarterly report of 5 outputs listed 
in work statement for the 2 FTE 
expansion.(Upload into Expenditure 
Report In CTK) 

7/1512020 same as DP&R Update 
Requirements above 

8/1512020 same as LCP Update Requirements 
above 

9/1512020 same as O&P Update Requirements 
above. 
PEx Update Requirements 
- Quarterly report of 5 outputs listed 
in work statement for the 2 FTE 
expansion (Upload Into Expenditure 
Report In CTK) 

$1 ,998,591 .00 

$25,000,00 1.25 

$204,816,00 10.25 

$57,500,00 2.88 

$25,000.00 1.25 

$57,500.00 2.88 

$50,000.00 2.50 

$25,000.00 1.25 

$57,500.00 2.88 
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Amendment No. 5 
to 

Agreement No. NG 170000008 
for 

Social Services 
between 

AUSTIN TRAVIS COUNTY MENTAL HEALTH AND 
MENTAL RETARDATION CENTER 

DBA 
INTEGRAL CARE 

and the 
CITY OF AUSTIN 

(Main Mental Health Services) 

1.0 The City of Austin and the Grantee hereby agree to the Agreement revisions listed below. 

2.0 The total amount for this Amendment to the Agreement is One Hundred Thirty Thousand 
dollars ($130,000). The total Agreement amount is recapped below: 

Agreement Total 
Term Change Agreement 

Amount Amount 

Basic Term: (Oct. 1, 2016- Sept. 30, 2017) n/a $ 1,782,029 

Amendment No. 1: Add funds to Agreement and modify 
$40,987 $ 1,823,016 

Exhibits 

Amendment No.2: Exercise Extension Option #1 $ 1,823,016 $3,646,032 
(Oct. 1, 2017- Sept. 30, 2018) 

Amendment No.3: Add funds to Agreement and modify 
$45,575 $3,691,607 Exhibits 

Amendment No. 4: Exercise Extension Option #2 
$1,868,591 $ 5,560,198 (Oct. 1, 2018- Sept. 30, 2019) 

Amendment No.5: Add funds to Agreement and modify 
$ 130,000 $ 5,690,198 Exhibits 

3.0 The following changes have been made to the original Agreement EXHIBITS: 

Exhibit A.1 •• Program Work Statement (Oeliverables) is deleted in its entirety and replaced 
with a new Exhibit A.1 - Program Work Statement (Deliverables). [Revised 211212018) 

Exhibit 0- Homeless Management Information System (HMIS) Reporting Requirements is 
added to the Agremeent. 
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4.0 The following Terms and Conditions have been MODIFIED: 

Section 4.1 Agreement Amount. The Grantee acknowledges and agrees that, notwithstanding 
any other provision of this Agreement, the maximum amount payable by the City under this 
Agreement for the Initial 36 month term shall not exceed the amount approved by City Council, 
which Is $6,690,198 (Five Million Six Hundred Ninety Thousand One Hundred Ninety Eight 
dollars), and $1,998,591 (One Million Nine Hundred Ninety Eight Thousand Five Hundred Ninety 
One dollers) per remaining 12 month extension option, for a total Agreement amount of 
$9,687,380. Continuation of the Agreement beyond the lnltlal36 months Is specifically contingent 
upon the availability and allocation of funding, and authorization by City Council. 

4.1.2.1 For the Program Period of 10/112018 through 913012019, the payment from the City to the 
Grantee shall not exceed $1,998,591 (One Million Nine Hundred Ninety Eight Thousand Five 
Hundred Ninety One dollars). 

6.0 MBEJWBE goals were not established for this Agreement. 

6.0 Based on the criteria In the City of Austin Living Wage Resolution #020509-91, the Living 
Wage requirement does not apply to this Agreement 

7.0 By signing this Amendment, the Grantee certifies that the Grantee and its principals are 
not currently suspended or debarred from doing business with the Federal Government, 
as indicated by the Exclusion records found at SAM.gov, the State of Texas, or the City of 
Austin. 

8.0 All other Agreement terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this Amendment Is hereby incorporated into and made a part of 
the above-referenced Agreement 

SfiNTRAVIS COUNlY MENTAL 
HEALTH AND MENTAL RETARDATION 
CENTER DBA INTEGRAL CARE 
David Evans, Chief Executive Officer 
1430 Collier Street 
Austin, TX 78704 

Date: 2. • 2."2.. • I'\ 

Social Services Agreement Amendment 

CITY OF AUSTIN 

C usn 
Purchasing Office 
PO Box 1088 
Austin, TX 78767 

Date: ~· ~-l q 
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HOMELESS MANAGEMENT INFORMATION SYSTEM 
(HMIS) REPORTING REQUIREMENTS 

Organizations receiving funding from the City of Austin for homelessness prevention 
and homeless intervention services are required to utilize the local Homeless 
Management Information System (HMIS) to track and report client information for 
individuals who are at risk of homelessness or who are homeless. A high level of data 
quality is required. The Ending Community Homelessness Coalition (ECHO) currently 
serves as the local HMIS administrator. 

Requirements Include: 

• All settings for client records will be in accordance with HMIS policy in order to reduce 
duplication of records and improve service coordination 

• HMIS user licenses must be purchased for staff entering data into City-funded 
programs (may use City funds for licenses) 

• Organizations must have an ECHO HMIS Memorandum of Understanding 

• Data quality report(s) submitted monthly with a rating of "Excellent" or "Acceptable" 

• Participation in Annual Point-in-Time Count, Annual Homeless Assessment Report 
(AHAR), and other required HUD reporting 

• Participation in the required annual training for each licensed user as well as 
attendance at required City-sponsored training(s) regarding HMIS and CTK ODM 
System 

Periodic reporting to the City will include levels of compliance with all 
requirements listed above as well as any feedback regarding the HMIS system. 

If data quality reports fall below minimum standards, payments may be withheld 
until reports improve to "Excellent" or "Acceptable" ratings. 

These requirements also pertain to all Subcontractors serving people who are 
homeless under this agreement. 
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Austin Travis Cmmlj• Mental Health 
& Mental Retardation Ctr 

Main Mental Health Sen,ices 

Progran1 Work Statenrent 
Co11truct Term 

Co11truct Start Date 10/1/2016 Co11tract E11d Date 9/30/2019 

Program Period Term Total Program Period Amotml 

Program Start Date 10/1/2018 Program E11d Date 9/30/2019 $1,998,591.00 

Overview and P11rpose 

Austin Travis County Mental Health & Mental Retardation Center dba Integral Care. is a non-tax-based governmental entity, 
and is the only public agency with a non-profit designation in the Austin/Travis County area qualified to receive certain State 
and Federal grant allocallons through a required local match. The City of Austin has consistently satisfied the requirement for 
local matching funds through Its taxing authority_ This government-to-government partnership has allowed Integral Care to 
serve over 26,000 Austin/Travis County residents with critical, evidence-based mental health, early childhood intervention and 
Intellectual/developmental disability (100) services, creating a safety net for those diagnosed with some of the most severe 
disabilities found in our Community. The City of Austin, in tum, can utilize Integral Care's ability to leverage its dollars and be 
assured that safety net services are in place. Program service targets in this Agreement represent a percentage of the City ol 
Austin match that leverages contracts from the State of Texas and the United States Department of Housing and Urban 
Development. 

The State of Texas legally designated Integral Care as our Community's Mental Health and Intellectual and Developmental 
Disabilities (lDD) Local Authority, placing Integral Care in a specialized role. A key aspect of Integral Care's Authority role is 
the examination of our community's safety net services and the development of, or membership In community collaborations 
to design responses to emerging mental health and IDD issues. Integral Care's role includes Authority functions that involve 
the oversight of provider functions, coordination of services, Intake and eligibility determination, service interesVwalt list 
management, local planning, and resource development. Authority Services under the Main Mental Health Services 
Agreement are described below. 

Stateme11t of Work 

1. Authority Services -The essential authority functions that Integral Care performs include: 

• ADMINISTRATIVE SERVICES ORGANZA TION SUPPORT- Administrative support and 
functions provided to local collaboratives such as the Community 
Advancement Network (CAN) and Integrated Care Collaboration (ICC) 

• LOCAL AND COMMUNITY PLANNING- As the designated local mental health and 
Intellectual and developmental disabilities designated authorities, 
Integral Care is responsible for the development of a local service area 
plan and network plan. In Its unique governmental role and function (as 
required by state law), Integral Care Incorporates meaningful community 
input In planning aimed to reduce duplicative services and resources in 
the community. One example Is the Travis County Plan for Children's Mental 
Health. 

• COORDINATION OF SERVICE SYSTEM WITH THE COMMUNITY- Such coordination 
ensures collaboration with other agencies, including local hospitals, 
nursing facilities, other health and human services agencies, criminal 
justice entities, Community Resource Coordination Groups (CRCG), child 
serving agencies, family advocacy organizations, local businesses and 
other community organizations 

• DISASTER PREPAREDNESS AND RESPONSE -Integral Care provides guidance. 
technical assistance and other coordinating efforts with City or Austin 
and the Central Texas region before, during and after disasters by working 
to· 

Creaud /tll4i:ZOI61;35.011PM Last !lfodijied, If Applicable 211212019 10:30;00 AM 

Exhibit A. I Program Work Stateme11t Page 1 oflO 



Austill Travi.'i CotiiiiJ' Mental Health 
& Me11tal Retardation Ct,. 

Main Mental Health Sen1ices 

Progran1 Work Statement 

Coutract Term 

Contract Start Date 10/1/2016 Contract End Date 9/30/2019 

Program Period Term Total Program Period Amount 

Program Start Date 10/1/2018 Program End Date 
> Ensure consumer, staff and community safety 
> Decrease adverse mental health effects fo~lowing a disaster 
> Prevent long-term trauma, and 
>Foster short and long-term adaptive functioning 

9/30/2019 

• OUTREACH AND PREVENTION -Integral Care provides free educational 
materials and information for access to services at more than 20 public 
events a year. These efforts Include, but are not limited to, community
wide suicide prevention services through Mental Health First Aid 
certification, lethality assessment training, school-based prevention 
efforts, 2417 Crisis Hotline and online chat. Through a data-sharing 
agreement with the Austin Public Health Department, Integral Care also 
monitors local deaths by suicides to Identify trends, target prevention 
and post-vention efforts and enhance public awareness In the community; 
Integral Care/APD co- facilitation of mental health training for CIT, 
Mental Health Officers and Cadets; the Austin Community College Mental 
Health and Wellness Fair and the Expo de La Familia. Integral Care also 
hosts the Central Texas African American Family Support Conference, which 
strives to strengthen family and Individual awareness of available 
heallhcare services-behavioral and physical-through culturally sensitive 
education, supports and partnerships. This low cost (to consumers) event 
draws more than 700 consumers and their families each year. 

• RESOURCE DEVELOPMENT AND MANAGEMENT - Integral Care engages in efforts to 
Identify alternative funding sources for community gaps and needs derived 
from community planning and assessments and will ultimately benefit 
Individuals receiving services (e.g ., applying for grants and partnering 
with other organizations) . 

• NETWORK DEVELOPMENT AND MANAGEMENT -Integral Care actively recruits 
service providers to fill identified community gaps and expand its nelwdr1< 
to Increase consumer choice. Functions that support Integral Care's 
managed services and managed care operations include continuity of care, 
quality management, data analysis, contract management, claims 
adjudication and payment. provider relations, provider enrollment and 
contract monitoring. 

• STATE DESIGNATED CARE AND POPULATION MANAGEMENT -Integral Care performs 
as the single point of access for publicly funded mental health and 
intellectual and developmental disabilities (IDD) service needs through 
utilization management. Integral Care authorizes Individual requests for 
access to community based services, state hospitals, State Supported 
Llving Centers, and inmate re-entry that require behavioral health and 
developmental disability services Integral Care also manages the walt 
list for state funded services for behavioral health and the interest list 
for JDD waiver services. 

• OVERSIGHT OF AUTHORITY AND PROVIDER FUNCTIONS - Integral Care monitors 
and evaluates service delivery and provider performance including 
providing information to Integral Care's Board of Trustees. 

$1,998,591.00 

Creatt!d /01412016 I :JJ:Ofl PM Last Modified, If Applic:able 211212019 10:30:00 AM 
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Austill Travb; Coullly Mental Healtlf 
& Me11tal Retardatio11 Ctr 

Program Work State111ent 
Co11tract Term 

Cmrtract Start Date 10/1/2016 Co11tract Em/ Date 

Program Period Term 

Program Start Date 10/1/2018 Program E~rd Date 

Mai11 Mental Health Services 

9/30/2019 

Total Program Period Amoulfl 

9/30/2019 $1,998,591.00 

2. IDD- The Texas Health and Human Services Commission (HHSC) funded programs provide critical safety net and 
authority services for individuals with intellectual and developmental disabilities (100). Integral Care's IDD Services Division 
provides services that help Individuals and their families choose and access quality and cost-efficient services and supports. 
Through Individualized case management and service coordination, Integral Care works to best meet consumers' unique 
needs and preferences This is accomplished through an extensive network of private and public agencies in Austin and 
Travis County. 

Services in HHSC IDD programs include: 

• Assistive Technology Services and Devices 
• Eligibility, Determination and Intakes 
• Behavioral Support 
• Community Living Options Information Process (CLOIP) 
• Community Support Services 
• Continuity of Care from State Supported Living FacilitiesO 
• Waiver interest list management 
• Out of home Crisis Respite Services 
• Crisis Intervention Specialist Services 
• In Home and Out of Home Respite 
• Enhanced Community Coordination 
• Nursing 
• Personal Care Assistance 
• Service Coordination 
• Specialized Therapies 
• Service Transition 
• Supported Employment and Vocational Training 

Pre Admission Screening and Resident Review (PASRR) Services to people 
living In and transitioning out of Nursing Facilities 

• Community First Choice (CFC) 
• Assessments 

Target Population to be served: 

> Adults and children with IDD diagnosis in Austin/Travis County 

> Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to the services 
to be provided. 

3. Behavioral Health - HHSC funds programs that provide critical safety net and authority services for adults and children with 
behavioral health needs. Integral Care provides an array of behavioral health services to adults diagnosed with significant 
functional limitations, primarily with schizophrenia, bipolar and major depressive disorders. These illnesses are typically 
persistent, severe and may be accompanied by a substance use disorder. Treatment at Integral Care is uniquely designed in 
collaboration with the individual, family and other support services in a caring and positive environment. 

Adult services in the HHSC Performance Contract include· 

• Eligibility. determination and Intake 

Created /11/4/2()/ (j / ·35 1111 PM Last Modified, If Applicable 211212019 10:30.00 AM 
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Austin Travis County Mental Health 
& Meutal Retardation Ctr 

Progra111 Work State111ent 
Co~rtruct Term 

Co~rtract Start Date 10/1/2016 Cmttract E1rd Date 

Program Period Term 

Program Start Date 10/1/2018 Program E1rd Date 
• Assertive community treatment team 
• Co-occurring psychiatric and substance use disorders treatment 
• Continuity of care for state mental health facilities 
• Homeless services 
• Housing coordination 
• Individual counseling 
• Individual and group rehabilitation skills training 
• Integrated mental health services In a primary care setting 
• Jail diversion program 
• Medication support 

Peer recovery and support services 
• Supported employment 
• Supported housing 
• Pre Admission Screening and Resident Review (PASRR) 

9/30/2019 

9/30/2019 

Mai11 Mental Health Services 

Total Program Period Ammmt 

$1,998,591.00 

> Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to the services 
to be provided 

Child and Family Services in the HHSC Performance Contract include: 

• Eligibility, determination and Intake 
• Aftercare services 
• Case management and service coordination 
• Counseling for Individuals, families and groups 
• Crisis Intervention and management 
• Detention, home, school and community visits 
• Family support and education 
• Intensive In-home services 
• Uving skills training 
• Medication management 
• Nursing services 
• Parent-skills training 
• Youth Empowerment Services (YES waiver) 
• Service transition 
• Transportation 

> Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to the services 
to be provided 

Crisis Services 
Integral Care has the ability to respond to community and individual crisis situations in a variety of ways. Crisis services are 
Interventions In response to a psychiatric crisis In order to reduce symptoms of severe and persistent mental illness or 
emotional disturbance and prevent admission of an Individual or client to an inpatient setting, jail or emergency department.. 

Crisis services Include: 

• 24/7 Crisis Help Line 
• Inpatient hospitalization 
• Mobile crisis outreach team (MCOT) 

Created 10!4i21J/6 U5 IW PM Last Modified, If Applicable 211212019 10:30:00 AM 

Exhibit A.l Program Work Statement Page4ofl0 



Austill Travis County Mental Healtlt 
& Mental Retardatio11 Ctr 

Main Mental Health Services 

Progra111 Work State111ent 
Coutract Term 

Coutract Start Date 10/1/2016 Coutract E11d Date 9/30/2019 

Program Period Term Total Program Period Amomrt 

Program Start Date 10/1/2018 Program Etrd Date 9/30/2019 $1,998,591.00 
• Psychiatric emergency services 
• Crisis respite and transitional services 
• Short-term residential crisis services 
• Extended Observation Unit (EOU) 
• Crisis residential hospital and jail diversion program (specialty co

occurring substance use and mental health treatment) 

Target Population to be served; 

Integral Care uses available resources to provide services, directly or through contract, to target the needs of persons In the 
population as described below In Travis County. 

>Priority population with behavioral health and/or developmental disabilities (induding substance use) 

> Priority and target populations as defined by state, local federal and private funders 

> Other populations, as determined by Integral Care's Board of Trustees that meet community needs 

> Children with multiple needs who are part of the Children's Integrated Funding Initiative 

> Other disabled or populations with related conditions determined to be In need of Integral Care services 

> Other disabled or populations as part of demonstration projects or other study groups to acquire and/or demonstrate best 
practices 

> Consumer program and finandal eligibility shall be determined by criteria established by HHSC with respect to services to 
be provided 

4. Early Childhood lntervention.(ECI) - HHSC Early Childhood Intervention dollars provide for Intervention strategies and 
services for children 0-3 with special diagnosis. The Infant Parent Program (IPP) serves children from birth to 36 months who 
have a developmental delay or diagnosed physical condition that has a high probabi~ty of resulting in a developmental delay, 
ECI focuses on family, respects the rights of parents and provides services within the family's natural, everyday routines and 
environments. When a child qualifies for services, a team of service professionals and the child's parent or legal guardian 
develops an Individualized family services plan. Services may include speech, physical and occupational therapy, 
developmental services, eligibility determination and Intake, service coordination, nutrition and audiological services. 

Target Population to be served. 

Children from birth to 36 months who: 

> Have a medically diagnosed physical condition that has a high probability of resulting in developmental delay and who have 
a documented need for early Intervention services 

> Have a developm~ntal delay OR exhibit atypical development AND reside in IPP-ECI service area 

> Consumer program and financial eligibility shall be determined by aiteria established by HHSC with respect to the services 
provided 

Crt:ated W/4/211/6 I 35.1/0PM Last lltodijied,/f Applicable 211212019 10:30:00AM 
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A11stin Travis CmmfJ• Mental Health 
& Mental Retardation Ctr 

Program Work Statenzent 

Co11tract Term 

Maitt Mental Heultlt Sen,ices 

Co11tract Start Date 10/1/2016 Co11tract E11d Date 9/30/2019 

Program Period Term Total Program Period Amou11t 

Program Start Date 10/1/2018 Program E11d Date 9/30/2019 $1,998,591.00 
5. HHSC PATH- HHSC PATH programs address various strategies to engage homeless individuals in Austin. PATH I 
ACCESS is a federally funded program designed to provide active outreach to areas where individuals are homeless and 
disenfranchised. Specialists work to develop an honest, helpful relationship towards a consumer-directed plan. The program 
funds a half-time Program Manager position, .75 of an administrative assistant, a half time certlfied medical assistant, five full· 
lime outreach and engagement specialists, a half-time Advanced Nurse Practitioner, and a full·time licensed clinician all 
working together to link consumers with established mainstream services and resources_ The length of service in the PATH I 
ACCESS program varies based on Individual needs. 

Target Population to be served: 

> Adult homeless population 

> Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to the services 
to be provided 

6. HUD Fresh Start (Supported Housing)- This project serves individuals who are experiencing chronic homelessness and 
have been diagnosed with mental illness, substance use disorders, and physical health conditions. Priority is given to 
Individuals Identified by the shelter system, the Criminal Justice System and other emergency service providers as high users 
of emergency and crisis services. Staffing ratio Is 1: 15. Integral Care will provide supportive services such as housing based 
case management with a focus on housing stability and a holistic approach on general wellness and recovery. Housing 
placement will be on scattered site units Identified In the community. The program will utilize a Housing First approach. 
Therefore, housing placement and supportive services will be provided soon after the consumer chooses the service and 
placement is available. 

Target Population to be served 

> Adult 1 DO% chronically homeless population 

7. PATH Expansion- PATH expansion beginning in the 10/1/2018-9/30/2019 Program Period will add two FTEs to the 
PATH team, for total funding of $130,000 In addition to the match of PATH funding (see #5 above). These positions will 
expand outreach, engagement, and connection to services. 

Target Population to be served: 

>Adult homeless population throughout Austin/Travis County, with special focus on areas outside the downtown core 

>An individual can be enrolled in the PATH expansion program regardless of disability or substance use diagnosis. 

> Consumer financial eligibility shall be determined by criteria established by HHSC. 

SUBMISSION REQUIREMENTS 

Monthly Expenditure Report and Payment Requests for Grant Match for Programs 2, 3, 4, 5, 6 

Due: November 15, 2018; December 15, 2018; January 15, 2019: February 15, 2019; March 15, 2019: April 15, 2019; May 
15, 2019; June 15, 2019; July 15, 2019; August 15, 2019; September 15, 2019; October 15, 52019 

Creaud 1014l21!/fi I 15·111! PM Lusr MOI!ijie!d, If Applicable 211212019 10:30:00 AM --Exhibit A. I Program Work Statement Page 6 oflO 



A11sti11 Travis Comtl)' Me11tal Health 
& Me11ta/ Retardatio11 Ctr 

Program Work Statenzent 

Co11tract Start Date 

Program Start Date 
Payment: $1,363,775 total 

Co11tract Term 

1 0/1/2016 Contract Em/ Date 

Program Period Term 

1 0/1/2018 Program E11d Date 

Local Community Planning Updates 

9/30/2019 

9/30/2019 

Due: November 15, 2018; February 15, 2019; May 15, 2019; August 15, 2019 
Payment: $25,000 per approved report 

Outreach and Prevention Report Updates 
Due: December 15, 2018; March 15, 2019; June 15, 2019; September 15, 2019 
Payment $25,000 per approved report 

Disaster Preparedness and Response Updates 
Due: January 15, 2019; July 15, 2019 
Payment: $50,000 per approved report 

PATH Expansion Updates Include~ 

1 Number of undupllcaled eligible persons that received outreach 
services during the reporting quarter. 

2 Number of unduplicated persons who are homeless and have a serious 
mental illness (SMI) and/ or a substance use disorder that received 
outreach services during the reporting quarter. 

3 Number of outreach contacts made lo PATH dients who enrolled during the 
reporting quarter. 

4 Number of unduplicated enrolled PATH dients who receive community mental 
health services during the reporting quarter 

5 Year to date number of unduplicated eligible persons enrolled 

Due: March 15, 2019; June 15, 2019; September 15,2019 
Payment: $43,333 per first 2 approved reports, $43,334 for the third report 

MAIN Mental Health Program Annual Report 
Due: February 15, 2019 
Payment: $204,816 per approved report 

Quarterly Program Performance (QPP) reporting 
Due: January 15, 2019; April15, 2019; July 15, 2019; October 15, 2019 

Mai11 Melita/ Health Services 

Total Program Period Amollltl 

$1,998,591.00 

The total number of undupllcated dlents targeted by the State performance and Federally-funded contracts (programs 2, 3, 4, 
5 and 6 mentioned above) Is 5805. This target Is not determined by Integral Care. 

The City of Austin match funding is approximately 6.58% of the total budgets of the programs it matches Therefore, Integral 
Care will target to serve 382 undupllcated clients per program period (12 months). 

Quartert'y Zip Code & Demographics (QZD) reporting 
Due: January 15, 2019; April 15, 2019; July 15, 2019; Oclober 15, 2019 

Created /lli4i2tl/6 I 35 110 PM last /llodijied,/f Applicable 211212019 10:30;00 AM 
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Austin Travi!i Cmmty Mental Health 
& Mental Retardation Ctr 

Main Mental Health Services 

Progran1 Work Statement 

Colltract Term 

Co11tract Start Date 10/1/2016 Co11tract E11d Date 9/30/2019 

Program Periotl Term Total Program Period Amou111 

Program Start Date 
Mid-Year Spending Plan 
Due~ May 1, 2019 

Administrative & Fiscal Review 
Due ~ May 28. 2019 

Contract Progress Report 

10/1/2018 Program E11d Date 

Due ~ 60 days after annual Agreement period end date 

Contract Closeout Report 
Due~ 60 days after termination or expiration of Agreement 

9/30/2019 $1,998,591.00 

•1F A DUE DATE FALLS ON A WEEKEND OR HOLIDAY, THE SUBMISSION DEADLINE IS EXTENDED TO NO LATER 
THAN 5:00PM CENTRAL TIME OF THE FIRST WEEKDAY IMMEDIATELY FOLLOWING THE WEEKEND OR HOLIDAY. 

Contract Deliverables 

Deliverable De.fcriptimr Due 
Supportilrg Docmmmtatimr Payme11t Perce11tof 

Required Ammmt Total Frmdi11g 

Monthly Expenditure Reports and Monthly financial documentation $1,363,775.0 68.24 
Payment Requests for Match of grant uploaded into Expenditure Report in 0 
expenses for programs #2, 3, 4, 5. CTK for. Aggregate total of grant 
and 6 listed in Statement of Work, expenses for each program listed in 
above Statement of Work (#2,3,4,5,6) 

above, with Match percentage 
breakdown. Due by Spm on the 
15th of each month following the 
calendar month of expenses. 

Local Community Planning (LCP) 11/15/2018 LCP Update Requirements $25,000.00 1.25 
Update #1 - Regular update of planning, 

program evaluatlonlimpacl and 
resource development activities and 
outcomes that pertain to the services 
leveraged In this agreement 
- Regular update on any resource 
development activities that result in 
addressing community service gaps 
and needs 
(Upload into Expenditure Report in 
CTK) 

Outreach & Prevention (O&P) 12115/2018 O&P Update Requirements $25,000.00 1.25 
Update #1 - Regular update on any events that 

engage the public in prevention 
and/or health and wellness - such as 
anti-stigma and tobacco free 
campaigns, addressing workforce 
shortage, integrated health care, 
cultural competency practice, Mental 
Health First Aid Training -with an 

Created /(J/4121116 /.35;1111 PM La.rt Mt~dijied, If Applicable 211212019 1 0;30;00 AM 
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Austill Travis Cmmf)t Mental Healtlt 
& Me11tal Retardation Ctr 

Mai11 Mental Hea/tlt Se1vices 

Progra111 Work Statenzent 

Co11tract Term 

Co11tract Start Date 10/1/2016 Cmrtract E11d Date 9/30/2019 

Program Period Term Total Program Period Amo1111t 

PrtJgram Start Date 10/1/2018 Program E11d Date 9/30/2019 

Disaster Preparedness & Response 
(DP&R) Update #1 

Local Community Planning (LCP) 
Update #2 

MAIN Annual Report 

Outreach & Prevention (O&P) 
Update #2 
and PATH Expansion (PEx) Update 
#1 

Local Community Planning (LCP) 
Updale#3 

Outreach & Prevention (O&P) 
Update#3 
and PATH Expansion (PEx) Update #2 

Disaster Preparedness & Response 
(DP&R) Update #2 

Local Community Planning (LCP) 
Update#4 

Outreach & Prevention (O&P) 
Update #4 and PATH Expansion 
(PEx) Update #3 

annual goal of 20 events 
(Upload into Expenditure Report In 
CTK) 

111512019 DP&R Update Requirements 
- Regular update that lists the dates, 
interventions and results of any 
activities involving the agency's 
responsiveness to behavioral health 
crisis or community disaster - such 
as post-vention services after a 
suicide. displacement of Individuals. 
etc. 
(Upload Into Expenditure Report rn 
CTK) 

2/1512019 same as LCP Update Requirements 
above 

2/15/2019 Annual Report includes Outcomes 
(Upload into January's Expenditure 
Report In CTK, due February 15th) 

3115/2019 same as O&P Update Requirements 
above. 
PEx Update Requirements 
- Quarterly report of 5 outputs listed 
In work statement for the 2 FTE 
expanslon.(Upload Into Expenditure 
Report In CTK) 

5115/2019 same as LCP Update Requirements 
above 

611512019 same as O&P Update Requirements 
above. 
PEx Update Requirements 
• Quarterly report of 5 outputs listed 
In work statement for the 2 FTE 
expansion.{Upload into Expenditure 
Report in CTK) 

7/15/2019 same as DP&R Update 
Requirements above 

811512019 same as LCP Update Requ1rements 
above 

9/15/2019 same as O&P Update Requirements 
above. 
PEx Update Requirements 
- Quarterly report of 5 outputs listed 
in work statement for the 2 FTE 
expansion.(Upload into Expenditure 
Report In CTK) 

$1 ,998,591.00 

$50,000.00 2 .50 

$25,000.00 1.25 

$204,816.00 10.25 

$68,333.00 3,42 

$25,000 00 1.25 

$68,333.00 3 .42 

$50,000.00 2.50 

$25,000.00 1.25 

$68,334.00 3 .42 

Created /ll/4i]l!/6 I 35:1!11 PM Last Modified,/[ Applk11ble 21121201910;30:00AM 
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Austill Travis County Me11tal Health 
& Mental Retardation Ctr 

Progra1n Work State1nent 
Co11tract Term 

Co11tract Start Date 10/1/2016 Co11tract E11d Date 

Program Periotl Term 

Program Start Date 10/1/2018 Program E11d Date 

Main Mental Health Sen•ices 

9/30/2019 

Total Program Period Amotmt 

9/30/2019 $1,998,591.00 

Created ltJ/4t20/6 I:JJ 00 PM Last /lltJdijil!d,lf Applicable 211212019 10:30.00 AM -Exhibit A.l Program Work Stateme11t Page JOoflO 



HOMELESS MANAGEMENT INFORMATION SYSTEM 
(HMIS) REPORTING REQUIREMENTS 

Organizations receiving funding from the City of Austin for homelessness prevention 
and homeless intervention services are required to utilize the local Homeless 
Management Information System (HMIS) to track and report client information for 
individuals who are at risk of homelessness or who are homeless. A high level of data 
quality is required. The Ending Community Homelessness Coalition (ECHO) currently 
serves as the local HMIS administrator. 

Requirements Include: 

• All settings for client records will be in accordance with HMIS policy in order to reduce 
duplication of records and improve service coordination 

• HMIS user licenses must be purchased for staff entering data into City-funded 
programs (may use City funds for licenses) 

• Organizations must have an ECHO HMIS Memorandum of Understanding 

• Data quality report(s) submitted monthly with a rating of "Excellent" or "Acceptable" 

• Participation in Annual Point-in-Time Count, Annual Homeless Assessment Report 
(AHAR), and other required HUD reporting 

• Participation in the required annual training for each licensed user as well as 
attendance at required City-sponsored training(s) regarding HMIS and CTK ODM 
System 

Periodic reporting to the City will include levels of compliance with all 
requirements listed above as well as any feedback regarding the HMIS system. 

If data quality reports fall below minimum standards, payments may be withheld 
until reports improve to "Excellent" or "Acceptable" ratings. 

These requirements also pertain to all Subcontractors serving people who are 
homeless under this agreement. 

Exhibit 0- HMIS Reporting Requirements Page 1 of 1 
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Amendment No. 4 
to 

Agreement No. NG170000008 
for 

Social Services 
between 

AUSTIN TRAVIS COUNTY MENTAL HEALTH AND  
MENTAL RETARDATION CENTER 

DBA 
INTEGRAL CARE 

and the 
  CITY OF AUSTIN 

(Main Mental Health Services) 
 

1.0 The City of Austin and the Grantee hereby agree to the Agreement revisions listed below. 
 

2.0 The total amount for this Amendment to the Agreement is One Million Eight Hundred Sixty 
Eight Thousand Five Hundred Ninety One dollars ($1,868,591).  The total Agreement amount 
is recapped below: 

 

Term 
Agreement 

Change 
Amount 

Total 
Agreement 

Amount 

Basic Term:                   (Oct. 1, 2016 – Sept. 30, 2017) n/a $ 1,782,029 

Amendment No. 1:  Add funds to Agreement and modify 
Exhibits 

$ 40,987 $ 1,823,016 

Amendment No. 2:  Exercise Extension Option #1 
                                      (Oct. 1, 2017 – Sept. 30, 2018) 

$ 1,823,016 $ 3,646,032 

Amendment No. 3:  Add funds to Agreement and modify 
Exhibits 

$ 45,575 $ 3,691,607 

Amendment No. 4:  Exercise Extension Option #2 
                                      (Oct. 1, 2018 – Sept. 30, 2019) 

$ 1,868,591 $ 5,560,198 

 
3.0 The following changes have been made to the original Agreement EXHIBITS: 
 

Exhibit A.1 --  Program Work Statement (Deliverables) is deleted in its entirety and replaced 
with a new Exhibit A.1 --  Program Work Statement (Deliverables). [Revised 7/28/2018] 

 
4.0 MBE/WBE goals were not established for this Agreement. 
 
5.0 Based on the criteria in the City of Austin Living Wage Resolution #020509-91, the Living 

Wage requirement does not apply to this Agreement. 
 



6.0 By signing this Amendment, the Grantee certifies that the Grantee and its principals are 
not currently suspended or debarred from doing business with the Federal Government, 
as Indicated by the Exclusion records found at SAM.gov, the State of Texas, or the City of 
Austln. 

7.0 All other Agreement terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this Amendment Is hereby incorporated into and made a part of 
the above-referenced Agreement. 

GRANTEE 

AUSTIN TRAVJSCbliN ENTAL 
HEALTH AND MENTAL RETARDATION 
CENTER DBA INTEGRAL CARE 
David Evans, Chief Executive Officer 
1430 Collier Street 
Austin, TX 78704 

Date: ----=J)~~A~'Ot"""'lPa.. _____ _ 

Social Services Agreement Amendment 

CITY OF AUSTIN 

City of Austin 
Purchasing Office 
PO Box 1088 
Austin, TX 78767 

Date: _ft._'(J_I~____.:I 0:;__ ___ _ 
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Contract Start Date Contract End Date

Program Work Statement

Main Mental Health Services

9/30/201910/1/2016

Austin Travis County Mental Health 

& Mental Retardation Ctr

Total Program Period Amount

$1,868,591.00Program Start Date Program End Date 9/30/201910/1/2018

Program Period Term

Contract Term

Austin Travis County Mental Health & Mental Retardation Center dba  Integral Care, is a non-tax-based governmental entity, 
and is the only public agency with a non-profit designation in the Austin/Travis County area qualified to receive certain State 
and Federal grant allocations through a required local match. The City of Austin has consistently satisfied the requirement for 
local matching funds through its taxing authority. This government-to-government partnership has allowed Integral Care to 
serve over 26,000 Austin/Travis County residents with critical, evidence-based mental health, early childhood intervention and 
intellectual/developmental disability (IDD) services, creating a safety net for those diagnosed with some of the most severe 
disabilities found in our Community.  The City of Austin, in turn, can utilize Integral Care’s ability to leverage its dollars and be 
assured that safety net services are in place. Program service targets in this Agreement represent a percentage of the City of 
Austin match that leverages contracts from the State of Texas and the United States Department of Housing and Urban 
Development.
	
The State of Texas legally designated Integral Care as our Community’s Mental Health and Intellectual and Developmental 
Disabilities (IDD) Local Authority, placing Integral Care in a specialized role. A key aspect of Integral Care’s Authority role is 
the examination of our community’s safety net services and the development of, or membership in community collaborations 
to design responses to emerging mental health and IDD issues. Integral Care’s role includes Authority functions that involve 
the oversight of provider functions, coordination of services, intake and eligibility determination, service interest/wait list 
management, local planning, and resource development.  Authority Services under the Main Mental Health Services 
Agreement are described below.

1.  Authority Services – The essential authority functions that Integral Care performs include:

   •  ADMINISTRATIVE SERVICES ORGANZATION SUPPORT – Administrative support and functions provided to local 
collaboratives such as the Community Advancement Network (CAN) and Integrated Care Collaboration (ICC)

   •  LOCAL AND COMMUNITY PLANNING – As the designated local mental health and intellectual and developmental 
disabilities designated authorities, Integral Care is responsible for the development of a local service area plan and network 
plan. In its unique governmental role and function (as required by state law), Integral Care incorporates meaningful 
community input in planning aimed to reduce duplicative services and resources in the community. One example is the Travis 
County Plan for Children’s Mental Health 

   •  COORDINATION OF SERVICE SYSTEM WITH THE COMMUNITY -- Such coordination ensures collaboration with other 
agencies, including local hospitals, nursing facilities, other health and human services agencies, criminal justice entities, 
Community Resource  Coordination Groups (CRCG), child serving agencies, family advocacy organizations, local businesses 
and other community organizations

   •  DISASTER PREPAREDNESS AND RESPONSE – Integral Care provides guidance, technical assistance and other 
coordinating efforts with City of Austin and the Central Texas region before, during and after disasters by working to: 
>  Ensure consumer, staff and community safety
>  Decrease adverse mental health effects following a disaster
>  Prevent long-term trauma, and
>  Foster short and long-term adaptive functioning

   •  OUTREACH AND PREVENTION -- Integral Care provides free educational materials and information for access to 
services at more than 20 public events a year.  These efforts include, but are not limited to, community-wide suicide 
prevention services through Mental Health First Aid certification, lethality assessment training, school-based prevention 
efforts, 24/7 Crisis Hotline and online chat. Through a data-sharing agreement with the Austin Public Health Department, 

Overview and Purpose

Statement of Work

Page 1 of 7
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Contract Start Date Contract End Date

Program Work Statement

Main Mental Health Services

9/30/201910/1/2016

Austin Travis County Mental Health 

& Mental Retardation Ctr

Total Program Period Amount

$1,868,591.00Program Start Date Program End Date 9/30/201910/1/2018

Program Period Term

Contract Term

Integral Care also monitors local deaths by suicides to identify trends, target prevention and post-vention efforts and enhance 
public awareness in the community; Integral Care/APD co- facilitation of mental health training for CIT, Mental Health Officers 
and Cadets; the Austin Community College Mental Health and Wellness Fair and the Expo de La Familia.  Integral Care also 
hosts the Central Texas African American Family Support Conference, which strives to strengthen family and individual 
awareness of available healthcare services—behavioral and physical—through culturally sensitive education, supports and 
partnerships. This free (to consumers) event draws more than 700 consumers and their families each year

   •  RESOURCE DEVELOPMENT AND MANAGEMENT – Integral Care engages in efforts to identify alternative funding 
sources for community gaps and needs derived from community planning and assessments and will ultimately benefit 
individuals receiving services (e.g., applying for grants and partnering with other organizations) 

   •  NETWORK DEVELOPMENT AND MANAGEMENT -- Integral Care actively recruits service providers to fill identified 
community gaps and expand its network to increase consumer choice. Functions that support Integral Care’s managed 
services and managed care operations include continuity of care, quality management, data analysis, contract management, 
claims adjudication and payment, provider relations, provider enrollment and contract monitoring 

   •  STATE DESIGNATED CARE AND POPULATION MANAGEMENT -- Integral Care performs as the single point of access 
for publicly funded mental health and intellectual and developmental disabilities (IDD) service needs through utilization 
management.  Integral Care authorizes individual requests for access to community based services, state hospitals, State 
Supported Living Centers, and inmate re-entry that require behavioral health and developmental disability services.  Integral 
Care also manages the wait list for state funded services for behavioral health and the interest list for IDD waiver services

   •  OVERSIGHT OF AUTHORITY AND PROVIDER FUNCTIONS -- Integral Care monitors and evaluates service delivery 
and provider performance including providing information to the Board of Trustees

2.  IDD -- The Texas Health and Human Services Commission (HHSC) funded programs provide critical safety net and 
authority services for individuals with intellectual and developmental disabilities (IDD).  Integral Care’s IDD Services Division 
provides services that help individuals and their families choose and access quality and cost-efficient services and supports. 
Through individualized case management and service coordination, Integral Care works to best meet consumers’ unique 
needs and preferences. This is accomplished through an extensive network of private and public agencies in Austin and 
Travis County.  Services in HHSC IDD programs include: 
•   Assistive Technology Services and Devices
•   Eligibility, Determination and Intakes
•   Behavioral Support
•   Community Living Options Information Process (CLOIP)
•   Community Support Services
•   Continuity of Care from State Supported Living Facilities	
•   Waiver interest list management
•   Out of home Crisis Respite Services
•   Crisis Intervention Specialist Services 
•   In Home and Out of Home Respite
•   Enhanced Community Coordination
•   Nursing
•   Personal Care Assistance
•   Service Coordination
•   Specialized Therapies
•   Service Transition
•   Supported Employment and Vocational Training
•   Pre Admission Screening and Resident Review (PASRR) Services to people living in and transitioning out of Nursing 
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Contract Start Date Contract End Date

Program Work Statement

Main Mental Health Services

9/30/201910/1/2016

Austin Travis County Mental Health 

& Mental Retardation Ctr

Total Program Period Amount

$1,868,591.00Program Start Date Program End Date 9/30/201910/1/2018

Program Period Term

Contract Term

Facilities
•   Community First Choice (CFC)
•   Assessments

Target Population to be served:
>  Adults and children with IDD diagnosis in Austin/Travis County
>  Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to the services 
to be provided

3.  Behavioral Health - HHSC funds programs that provide critical safety net and authority services for adults and children with 
behavioral health needs. Integral Care provides an array of behavioral health services to adults diagnosed with significant 
functional limitations, primarily with schizophrenia, bipolar and major depressive disorders. These illnesses are typically 
persistent, severe and may be accompanied by a substance use disorder. Treatment at Integral Care is uniquely designed in 
collaboration with the individual, family and other support services in a caring and positive environment.  Adult services in the 
HHSC Performance Contract include:
•   Eligibility, determination and intake
•   Assertive community treatment team
•   Co-occurring psychiatric and substance use disorders treatment
•   Continuity of care for state mental health facilities
•   Homeless services
•   Housing coordination
•   Individual counseling
•   Individual and group rehabilitation skills training
•   Integrated mental health services in a primary care setting
•   Jail diversion program 
•   Medication support
•   Peer recovery and support services
•   Supported employment
•   Supported housing
•   Pre Admission Screening and Resident Review (PASRR)

Child and Family Services in the HHSC Performance Contract include:
•   Eligibility, determination and intake
•   Aftercare services
•   Case management and service coordination
•   Counseling for individuals, families and groups
•   Crisis intervention and management
•   Detention, home, school and community visits
•   Family support and education
•   Intensive in-home services
•   Living skills training
•   Medication management
•   Nursing services
•   Parent-skills training
•   Youth Empowerment Services (YES waiver)
•   Service transition
•   Transportation

Crisis Services

Page 3 of 7
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Contract Start Date Contract End Date

Program Work Statement

Main Mental Health Services

9/30/201910/1/2016

Austin Travis County Mental Health 

& Mental Retardation Ctr

Total Program Period Amount

$1,868,591.00Program Start Date Program End Date 9/30/201910/1/2018

Program Period Term

Contract Term

Integral Care has the ability to respond to community and individual crisis situations in a variety of ways.  Crisis services are 
interventions in response to a psychiatric crisis in order to reduce symptoms of severe and persistent mental illness or 
emotional disturbance and prevent admission of an individual or client to an inpatient setting, jail or emergency department.  
Crisis services include:
•   24/7 Crisis Hotline
•   Inpatient hospitalization
•   Mobile crisis outreach team (MCOT)
•   Psychiatric emergency services
•   Crisis respite and transitional services
•   Short-term residential crisis services (The INN)
•   Crisis residential hospital and jail diversion program (specialty co-occurring substance use and mental health treatment)

Target Population to be served:
Integral Care uses available resources to provide services, directly or through contract, to target the needs of persons in the 
population as described below in Travis County: 
>  Priority population with behavioral health and/or developmental disabilities (including substance use)
>  Priority and target populations as defined by state, local federal and private funders
>  Other populations, as determined by Integral Care’s Board of Trustees, that meet community needs 
>  Children with multiple needs who are part of the Children’s Integrated Funding Initiative
>  Other disabled or populations with related conditions determined to be in need of Integral Care services
>  Other disabled or populations as part of demonstration projects or other study groups to acquire and/or demonstrate best 
practices
>  Consumer program and financial eligibility shall be determined by criteria established by DSHS with respect to services to 
be provided

4.  Early Childhood Intervention (ECI) – HHSC Early Childhood Intervention dollars provide for intervention strategies and 
services for children 0-3 with special diagnosis.  The Infant Parent Program (IPP) serves children from birth to 36 months who 
have a developmental delay or diagnosed physical condition that has a high probability of resulting in a developmental delay.  
ECI focuses on family, respects the rights of parents and provides services within the family’s natural, everyday routines and 
environments.  When a child qualifies for services, a team of service professionals and the child’s parent or legal guardian 
develops an individualized family services plan.  Services may include speech, physical and occupational therapy, 
developmental services, eligibility determination and intake, service coordination, nutrition and audiological services.

Target Population to be served:
Children from birth to 36 months who
>  Have a medically diagnosed physical condition that has a high probability of resulting in developmental delay and who have 
a documented need for early intervention services
>  Have a developmental delay OR exhibit atypical development AND reside in IPP-ECI service area
>  Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to the services 
provided

5.  HHSC PATH – HHSC PATH programs address various strategies to engage homeless individuals in Austin.  PATH / 
ACCESS is a federally funded program designed to provide active outreach to areas where individuals are homeless and 
disenfranchised.  Specialists work to develop an honest, helpful relationship towards a consumer-directed plan.  The program 
has six outreach and engagement specialists, two psychiatrists, a certified medical assistant and a licensed clinical 
supervisor linking consumers with established mainstream services and resources.  The length of service in the PATH / 
ACCESS program varies based on individual needs.
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Contract Start Date Contract End Date

Program Work Statement

Main Mental Health Services

9/30/201910/1/2016

Austin Travis County Mental Health 

& Mental Retardation Ctr

Total Program Period Amount

$1,868,591.00Program Start Date Program End Date 9/30/201910/1/2018

Program Period Term

Contract Term

Target Population to be served:
>  Adult homeless population
>  Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to the services 
to be provided

6.  HUD Fresh Start (Supported Housing) – This project serves individuals who are experiencing chronic homelessness and 
have been diagnosed with mental illness, substance use disorders, and physical health conditions.  Priority is given to 
individuals identified by the shelter system, the Criminal Justice System and other emergency service providers as high users 
of emergency and crisis services.  Staffing ratio is 1:15.  Integral Care will provide supportive services such as housing based 
case management with a focus on housing stability and a holistic approach on general wellness and recovery.  Housing 
placement will be on scattered site units identified in the community.  The program will utilize a Housing First approach.  
Therefore, housing placement and supportive services will be provided soon after the consumer chooses the service and 
placement is available.

Target Population to be served:
>  Adult 100% chronically homeless population

SUBMISSION REQUIREMENTS

Monthly Expenditure Report and Payment Requests for Grant Match for Programs 2, 3, 4, 5 and 6
	Due on the 15th of the following months: November 2018, December 2018, January 2019, February 2019, March 2019, April 
2019, May 2019, June 2019, July 2019, August 2019, September 2019, October 2019
Payment: $1,363,775 total

Local Community Planning Updates
	Due November 15, 2018, February 15, 2019, May 15, 2019, August 15, 2019
Payment: $25,000 per approved report

Outreach and Prevention Report Updates
Due December 15, 2018, March 15, 2019, June 15, 2019, September 15, 2019
Payment: $25,000 per approved report

Disaster Preparedness and Response Updates
	Due: January 15, 2019, July 15, 2019
Payment: $50,000 per approved report

MAIN Mental Health Program Annual Report
	Due February 15, 2019
Payment: $204,816 per approved report

Quarterly Program Performance (QPP) reporting    	
Due January 15, 2019, April 15, 2019, July 15, 2019, October 15, 2019

The total number of unduplicated clients targeted by the State performance and Federally-funded contracts (programs 2, 3, 4, 
5 and 6 mentioned above) is 5805. This target is not determined by Integral Care.
The City of Austin match funding is approximately 6.58% of the total budgets of the programs it matches. Therefore, Integral 
Care will target to serve 382 unduplicated clients per program period (12 months).

Quarterly Zip Code & Demographics (QZD) reporting
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Contract Start Date Contract End Date

Program Work Statement

Main Mental Health Services

9/30/201910/1/2016

Austin Travis County Mental Health 

& Mental Retardation Ctr

Total Program Period Amount

$1,868,591.00Program Start Date Program End Date 9/30/201910/1/2018

Program Period Term

Contract Term

Due January 15, 2019, April 15, 2019, July 15, 2019, October 15, 2019

Mid-Year Spending Plan                               	
Due May 1, 2019 

Administrative & Fiscal Review                          	
Due May 28, 2019
 
Contract Progress Report                              	
Due 60 days after annual Agreement period End Date

Contract Closeout Report                                 
Due 60 days after termination or expiration of Agreement

*IF A DUE DATE FALLS ON A WEEKEND OR HOLIDAY, THE SUBMISSION DEADLINE IS EXTENDED TO NO LATER 
THAN 5:00 PM CENTRAL TIME OF THE FIRST WEEKDAY IMMEDIATELY FOLLOWING THE WEEKEND OR HOLIDAY.  

Monthly Expenditure Reports and 
Payment Requests for Match of grant 
expenses for programs #2, 3, 4, 5, 
and 6 listed in Statement of Work, 
above

Monthly financial documentation 
uploaded into Expenditure Report in 
CTK for: Aggregate total of grant 
expenses for each program listed in 
Statement of Work (#2,3,4,5,6) 
above, with Match percentage 
breakdown.   Due by 5pm on the 
15th of each month following the 
calendar month of expenses.

$1,363,775.0
0

72.98

Percent of 

Total Funding

Payment 

Amount

Supporting Documentation 

RequiredDue

Contract Deliverables

Deliverable Description

Local Community Planning (LCP) 
Update #1

11/15/2018 LCP Update Requirements
-  Regular update of planning, 
program evaluation/impact, and 
resource development activities and 
outcomes that pertain to the services 
leveraged in this agreement
-  Regular update on any resource 
development activities that result in 
addressing community service gaps 
and needs
(Upload into Expenditure Report in 
CTK)

$25,000.00 1.34

Outreach & Prevention (O&P) 
Update #1 

12/15/2018 O&P Update Requirements
-  Regular update on any events that 
engage the public in prevention 
and/or health and wellness -- such as 
anti-stigma and tobacco free 
campaigns, addressing workforce 
shortage, integrated health care, 

$25,000.00 1.34
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Contract Start Date Contract End Date

Program Work Statement

Main Mental Health Services

9/30/201910/1/2016

Austin Travis County Mental Health 

& Mental Retardation Ctr

Total Program Period Amount

$1,868,591.00Program Start Date Program End Date 9/30/201910/1/2018

Program Period Term

Contract Term

cultural competency practice, Mental 
Health First Aid Training -- with an 
annual goal of 20 events
(Upload into Expenditure Report in 
CTK)

Disaster Preparedness & Response 
(DP&R) Update #1

1/15/2019 DP&R Update Requirements
-  Regular update that lists the dates, 
interventions and results of any 
activities involving the agency’s 
responsiveness to behavioral health 
crisis or community disaster -- such 
as post-vention services after a 
suicide, displacement of individuals, 
etc.
(Upload into Expenditure Report in 
CTK)

$50,000.00 2.68

Local Community Planning (LCP) 
Update #2

2/15/2019 same as LCP Update Requirements 
above

$25,000.00 1.34

MAIN Annual Report 2/15/2019 Annual Report includes Outcomes 
(Upload into January’s Expenditure 
Report in CTK, due February 15th)  

$204,816.00 10.96

Outreach & Prevention (O&P) 
Update #2

3/15/2019 same as O&P Update Requirements 
above

$25,000.00 1.34

Local Community Planning (LCP) 
Update #3

5/15/2019 same as LCP Update Requirements 
above

$25,000.00 1.34

Outreach & Prevention (O&P) 
Update #3

6/15/2019 same as O&P Update Requirements 
above

$25,000.00 1.34

Disaster Preparedness & Response 
(DP&R) Update #2

7/15/2019 same as DP&R Update 
Requirements above

$50,000.00 2.68

Local Community Planning (LCP) 
Update #4

8/15/2019 same as LCP Update Requirements 
above

$25,000.00 1.34

Outreach & Prevention (O&P) 
Update #4

9/15/2019 same as O&P Update Requirements 
above

$25,000.00 1.34

$0.00 0.00

$0.00 0.00

$0.00 0.00
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Amendment No. 3 
to 

Agreement No. NG170000008 
for 

Social Services 
between 

AUSTIN TRAVIS COUNTY MENTAL HEALTH AND 
MENTAL RETARDATION CENTER 

DBA 
INTEGRAL CARE 

and the 
CITY OF AUSTIN 

(Main Mental Health Services) 

1.0 The City of Austin and the Grantee hereby agree to the Agreement revisions listed below. 

2.0 The total amount for this Amendment to the Agreement is Forty Five Thousand Five Hundred 
Seventy Five dollars ($45,575). The total Agreement amount is recapped below: 

Agreement Total 
Term Change Agreement 

Amount Amount 

Basic Term: (Oct. 1, 2016 - Sept. 30, 2017) n/a $ 1,782,029 

Amendment No. 1: Add funds to Agreement and 
$40,987 $ 1,823,016 

modify Exhibits 
Amendment No. 2: Exercise Extension Option #1 $ 1,823,016 $3,646,032 

(Oct. 1, 2017 -Sept. 30, 2018) 
Amendment No. 3: Add funds to Agreement and 

$45,575 $3,691,607 
modify Exhibits 

3.0 The following changes have been made to the original Agreement EXHIBITS: 

Exhibit A.1 - Program Work Statement (Deliverables) is deleted in its entirety and replaced 
with a new Exhibit A.1 - Program Work Statement (Oeliverables). [Revised 1216/2017] 

4.0 The following Terms and Conditions have been MODIFIED: 

Section 4.1 Agreement Amount. The Grantee acknowledges and agrees that, notwithstanding 
any other provision of this Agreement, the maximum amount payable by the City under this 
Agreement for the initial 24 month term shall not exceed the amount approved by City Council, 
which is $3,691,607 (Three Million Six Hundred Ninety One Thousand Six Hundred Seven 
dollars), and $1,868,591 (One Million Eight Hundred Sixty Eight Thousand Five Hundred Ninety 
One dollars) per remaining 12 month extension option, for a total Agreement amount of 
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Austill Travis County Mental Health 
& Mental Retartfatio11 Ctr 

Progran1 Work Statement 
Contract Term 

Contract Start Date 10/1/2016 Contract End Date 

Program Period Term 

Program Start Date 10/1/2017 Program End Date 

Overview and Purpose 

Mai11 Mental Health Services 

9/30/2018 

Total Program Period Amount 

9/30/2018 $1,868,591.00 

Austin Travis County Mental Health & Mental Retardation Center dba Austin Travis County Integral Care (ATCIC),Is a non
tax-based governmental entity, and Is the only public agency with a non-profit designation In the AustiniTravis County area 
qualified to receive certain State and Federal grant allocations through a required local match. The City of Austin has 
consistently satisfied the requirement for local matching funds through its taxing authority. This government-to-government 
partnership has allowed ATCIC to serve over 26,000 AustiniTravis County residents with critical, evidence-based mental 
health, early childhood intervention and intellectual/developmental disability (IDD) services, creating a safety net for those 
diagnosed with some of the most severe disabilities found in our Community. The City of Austin, in tum, can utilize ATCIC's 
ability to leverage Its dollars and be assured that safety net services are In place. Program service targets in this Agreement 
represent a percentage of the City of Austin match that leverages contracts from the State of Texas and the United States 
Department of Housing and Urban Development. 

The State ofTexas legally designated ATCIC as our Community's Mental Health and Intellectual and Developmental 
Disabilities (IDD) Local Authority, placing ATCIC in a specialized role. A key aspect of ATCIC's Authority role Is the 
examination of our community's safety net services and the development of, or membership in community collaborations to 
design responses to emerging mental health and IDD Issues. ATCIC's role includes Authority functions that Involve the 
oversight of provider functions, coordination of services, intake and eligibility determination, service lnteresVwalllist 
management, local planning, and resource development. Authority Services under the Main Mental Health Services 
Agreement are described below. 

Stateme11t of Work 

1. Authority Services- The essential authority functions that ATCIC performs Include: 

• ADMINISTRATIVE SERVICES ORGANZATION SUPPORT- Administrative support and functions provided to local 
collaboratives such as the Community Advancement Network (CAN) and Integrated Care Collaboration (ICC) 

• LOCAL AND COMMUNITY PLANNING- As the designated local mental health and Intellectual and developmental 
disabilities designated authorities, ATCIC is responsible for the development of a local service area pian and network pian. In 
its unique governmental role and function (as required by state law), ATCIC incorporates meaningful community Input In 
planning aimed to reduce duplicative services and resources In the community. One example Is the Travis County Plan for 
Children's Mental Health 

• COORDINATION OF SERVICE SYSTEM WITH THE COMMUNITY- Such coordination ensures collaboration with other 
agencies, Including local hospitals, nursing facilities, other health and human services agencies, criminal justice entities, 
Community Resource Coordination Groups (CRCG), child serving agencies, family advocacy organizations, local businesses 
and other community organizations 

• DISASTER PREPAREDNESS AND RESPONSE- ATCIC provides guidance, technical assistance and other 
coordinating efforts with City of Austin and the Central Texas region before, during and after disasters by working to: 
> Ensure consumer, staff and community safety 
> Decrease adverse mental health effects following a disaster 
> Prevent long-term trauma, and 
> Foster short and long-term adaptive functioning 

• OUTREACH AND PREVENTION- ATCIC provides free educational materials and Information for access to services at 
more than 20 public events a year. These efforts Include, but are not limited to, community-wide suicide prevention services 
through Mental Health First Aid certification, lethality assessment training, school-based prevention efforts, 24/7 Crisis Hotline 
and online chat. Through a data-sharing agreement with the AustiniTravis County Health and Human Services Department, 
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Austin Travis County Mental Health 
& Mental Retardatio11 Ctr 

ProgranJ Work Statement 

Contract Term 

Contract Start Date 10/1/2016 Contract End Date 

Program Period Term 

Program Start Date 10/1/2017 Program End Date 

Maill Me11tal Health Services 

9/30/2018 

Total Program Period Amount 

9/30/2018 $1,868,591.00 
ATCIC also monitors local deaths by suicides to Identify trends, target prevention and post-vention efforts and enhance public 
awareness in the community; ATCIC/APD co- facilitation of mental health training for CIT, Mental Health Officers and Cadets; 
the Austin Community College Mental Health and Wellness Fair and the Expo de La Familia. ATCIC also hosts the Central 
Texas African American Family Support Conference, which slrives to strengthen family and Individual awareness of available 
healthcare services-behavioral and physical-through culturally sensitive education, supports and partnerships. This free (to 
consumers) event draws more than 700 consumers and their fam Illes each year 

• RESOURCE DEVELOPMENT AND MANAGEMENT- ATCIC engages In efforts to Identify alternative funding sources for 
community gaps and needs derived from community planning and assessments and will ultimately benefit Individuals 
receiving services (e.g., applying for grants and partnering with other organizations) 

• NETWORK DEVELOPMENT AND MANAGEMENT- ATCIC actively recruits service providers to fill identified community 
gaps and expand its network to Increase consumer choice. Functions that support ATCIC's managed services and managed 
care operations Include continuity of care, quality management, data analysis, contract management, claims adjudication and 
payment, provider relations, provider enrollment and contract monitoring 

• STATE DESIGNATED CARE AND POPULATION MANAGEMENT- ATCIC performs as the single point of access for 
publicly funded mental health and Intellectual and developmental disabilities (IDD) service needs through utilization 
management. ATCIC authorizes individual requests for access to community based services, state hospitals, State 
Supported Living Centers, and Inmate re-entry that require behavioral health and developmental disability services. ATCIC 
also manages the walt list for state funded services for behavioral health and the Interest list for IDD waiver services 

• OVERSIGHT OF AUTHORITY AND PROVIDER FUNCTIONS- ATCIC monitors and evaluates service delivery and 
provider performance including providing Information to the Board of Trustees 

2. IDD- The Texas Health and Human Services Commission (HHSC) funded programs provide critical safety net and 
authority services for Individuals with Intellectual and developmental disabilities (IDD). ATCIC's IDD Services Division 
provides services that help individuals and their families choose and access quality and cost-efficient services and supports. 
Through Individualized case management and service coordination, ATCIC works to best meet consumers' unique needs and 
preferences. This Is accomplished through an extensive network of private and public agencies in Austin and Travis County. 
Services in HHSC IDD programs Include: 
• Assistive Technology Services and Devices 
• Eligibility, Determination and Intakes 
• Behavioral Support 
• Community Living Options Information Process (CLOIP) 
• Community Support Services 
• Continuity of Care from State Supported Living Facilities 
• Waiver interest list management 
• Out of home Crisis Respite Services 
• Crisis Intervention Specialist Services 
• In Home and Out of Home Respite 
• Enhanced Community Coordination 
• Nursing 
• Personal Care Assistance 
• Service Coordination 
• Specialized Therapies 
• Service Transition 
• Supported Employment and Vocational Training 
• Pre Admission Screening and Resident Review (PASRR) Services to people living in and transitlonlng out of Nursing 
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Austill Travis County Mental Health 
& Mental Retardation Ctr 

Progran1 Work Staten1ent 
Contract Term 

Contract Start Date 10/1/2016 Contract End Date 

Program Period Term 

Program Start Date 10/1/2017 Program End Date 
Facilities 
• Community First Choice (CFC) 
• Assessments 

Target Population to be served: 
> Adults and children with 100 diagnosis In Austinfrravls County 

9/30/2018 

9/30/2018 

Main Melllal Health Services 

Total Program Period Amount 

$1,868,591.00 

> Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to the services 
to be provided 

3. Behavioral Health - HHSC funds programs that provide critical safety net and authority services for adults and children with 
behavioral health needs. ATCIC provides an array of behavioral health services to adults diagnosed with significant functional 
limitations, primarily with schizophrenia, bipolar and major depressive disorders. These Illnesses are typically persistent, 
severe and may be accompanied by a substance use disorder. Treatment at ATCIC Is uniquely designed in collaboration with 
the individual, family and other support services In a caring and positive environment. Adult services in the HHSC 
Performance Contract Include: 
• Eligibility, determination and Intake 
• Assertive community treatment team 
• Co-occurring psychiatric and substance use disorders treatment 
• Continuity of care for state mental health facilities 
• Homeless services 
• Housing coordination 
• Individual counseling 
• Individual and group rehabilitation skills training 
• Integrated mental health services in a primary care setting 
• Jail diversion program 
• Medication support 
• Peer recovery and support services 
• Supported employment 
• Supported housing 
• Pre Admission Screening and Resident Review (PASRR) 

Child and Family Services In the HHSC Performance Contract Include: 
Eligibility, determination and Intake 
Aftercare services 
Case management and service coordination 
Counseling for Individuals, families and groups 
Crisis Intervention and management 
Detention, home, school and community visits 
Family support and education 
Intensive In-home services 
Living skills training 
Medication management 
Nursing services 
Parent-skills training 
Youth Empowerment Services (YES waiver) 
Service transition 
Transportation 

Crisis Services 
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Austin Travis County Mental Health 
& Mental Retardation Ctr 

Main Metllal Health Services 

Progranz Work Statement 

Contract Term 

Contract Start Date 10/1/2016 Contract End Date 9/30/2018 

Program Period Term 

Program Start Date 10/1/2017 Program End Date 9/30/2018 

Total Program Period Amount 

$1 ,868,591.00 
ATCIC has the ability to respond to community and Individual crisis situations In a variety of ways. Crisis services are 
Interventions In response to a psychiatric crisis In order to reduce symptoms of severe and persistent mental illness or 
emotional disturbance and prevent admission of an Individual or client to an Inpatient setting, jail or emergency department. 
Crisis services Include: 
• 24n Crisis HoUine 
• Inpatient hospitalization 
• Mobile crisis outreach team (MCOT) 
• Psychiatric emergency services 
• Crisis respite and transitional services 
• Short-term residential crisis services (The INN) 
• Crisis residential hospital and jail diversion program (specially co-occurring substance use and mental health treatment) 

Target Population to be served: 
ATCIC uses available resources to provide services, directly or through contract, to target the needs of persons In the 
population as described below In Travis County: 
> Priority population with behavioral health and/or developmental dlsabilllfes (including substance use) 
> Priority and target populations as defined by slate, local federal and private funders 
> Other populations, as determined by ATCIC's Board of Trustees, that meet community needs 
> Children with multiple needs who are part of the Children's Integrated Funding Initiative 
> Other disabled or populations with related conditions determined to be In need of ATCIC services 
> Other disabled or populations as part of demonstration projects or other study groups to acquire and/or demonstrate best 
practices 
> Consumer program and financial eligibility shall be determined by criteria established by DSHS with respect to services to 
be provided 

4. Early Childhood Intervention (ECJ)- HHSC Early Childhood Intervention dollars provide for Intervention strategies and 
services for children 0-3 with special diagnosis. The Infant Parent Program (IPP) serves children from birth to 36 months who 
have a developmental delay or diagnosed physical condition that has a high probability of resulting in a developmental delay. 
ECI focuses on family, respects the rights of parents and provides services within the family's natural, everyday routines and 
environments. When a child qualifies for services, a team of service professionals and the child's parent or legal guardian 
develops an individualized family services plan. Services may Include speech, physical and occupational therapy, 
developmental services, eligibility determination and intake, service coordination, nutrition and audiological services. 

Target Population to be served: 
Children from birth to 36 months who 
> Have a medically diagnosed physical condition that has a high probability of resulting in developmental delay and who have 
a documented need for early Intervention services 
> Have a developmental delay OR exhibit atypical development AND reside in IPP-ECI service area 
> Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to the services 
provided 

5. HHSC PATH- HHSC PATH programs address various strategies to engage homeless Individuals in Austin. PATH I 
ACCESS Is a federally funded program designed to provide active outreach to areas where Individuals are homeless and 
disenfranchised. Specialists work to develop an honest, helpful relationship towards a consumer-directed plan. The program 
has six outreach and engagement specialists, two psychiatrists, a certified medical assistant and a licensed clinical 
supervisor linking consumers with established mainstream services and resources. The length of service In the PATH I 
ACCESS program varies based on individual needs. 
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Austill Travis Cou11ty Mental Health 
& Mental Retardation Ctr 

Progran1 Work Staten1ent 
Contract Term 

Contract Start Date 1011/2016 Contract End Date 

Program Period Term 

Program Start Date 
Target Population to be served: 
> Adult homeless population 

1011/2017 Program End Date 

9/30/2018 

9/30/2018 

Mai11 Mental Health Services 

Total Program Period Amount 

$1 ,868,591.00 

> Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to the services 
to be provided 

6. HUD Fresh Start (Supported Housing)- This project serves Individuals who are experiencing chronic hometessness and 
have been diagnosed with mental illness, substance use disorders, and physical health conditions. Priority Is given to 
Individuals Identified by the shelter system, the Criminal Justice System and other emergency service providers as high users 
of emergency and crisis services. Staffing ratio Is 1:15. ATCIC will provide supportive services such as housing based case 
management with a focus on housing stability and a holistic approach on general wellness and recovery. Housing placement 
will be on scattered site units Identified In the community. The program will utilize a Housing First approach. Therefore, 
housing placement and supportive services will be provided soon after the consumer chooses the service and placement Is 
available. 

Target Population to be served: 
> Adult 1 00% chronically homeless population 

SUBMISSION REQUIREMENTS 

Monthly Expenditure Report and Payment Requests for Grant Match for Programs 2, 3, 4, 5 and 6 
Due on the 15th of the following months: November 2017, December 2017, January 2018, February 2018, March 2018, April 
2018, May 2018, June 2018, July 2018, August 2018, September 2018, October 2018 
Payment: $1,363,775 total 

Local Community Planning Updates 
Due November 15, 2017, February 15.2018, May 15, 2018,August15, 2018 
Payment: $25,000 per approved report 

Outreach and Prevention Report Updates 
Due December 15,2017, March 15, 2018, June 15,2018, September 15, 2018 
Payment: $25,000 per approved report 

Disaster Preparedness and Response Updates 
Due: January 15, 2018, July 15, 2018 
Payment: $50,000 per approved report 

MAIN Mental Health Program Annual Report 
Due February 15, 2018 
Payment: $204,816 per approved report 

Quarterly Program Performance (QPP) reporting 
Due January 15, 2018, Apri115, 2018, July 15, 2018, October 15, 2018 

The total number of undupllcated clients targeted by the State performance and Federally-funded contracts (programs 2, 3, 4, 
5 and 6 mentioned above) is 5805. This target Is not determined by Integral Care. 
The Clty of Austin match funding Is approxlmately 6.58% of the total budgets of the programs It matches. Therefore, Integral 
Care will target to serve 382 undupllcated clients per program period (12 months). 

Quarterly Zip Code & Demographics (QZD) reporting 
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Austill Travis Co11nty Mental Health 
& Mental Retardatio11 Ctr 

Mai11 Mental Health Services 

Program Work Statenrent 
Contract Term 

Contract Start Date 10/1/2016 Contract End Date 9/30/2018 

Program Period Term Total Program Period Amount 

Program Start Date 10/1/2017 Program End Date 9/30/2018 
Due January 15, 2018, April15, 2018, July 15, 2018, October 15, 2018, September 15, 2018 

Mid-Year Spending Plan 
Due May 1, 2018 

Administrative & Fiscal Review 
Due May 28, 2018 

Contract Progress Report 
Due 60 days after annual Agreement period End Date 

Contract Closeout Report 
Due 60 days after termination or expiration of Agreement 

$1,868,591.00 

•tF A DUE DATE FALLS ON A WEEKEND OR HOLIDAY, THE SUBMISSION DEADLINE IS EXTENDED TO NO LATER 
THAN 5:00PM CENTRAL TIME OF THE FIRST WEEKDAY IMMEDIATELY FOLLOWING THE WEEKEND OR HOLIDAY. 

Contract Deliverables 

Deliverable Description Dut! 
Supporting Documentation Payment Percent of 

Required Amount Total Funding 
Monthly Expenditure Reports and Monthly financial documentation $1,363,775.0 72.98 
Payment Requests for Match of grant uploaded Into Expenditure Report In 0 
expenses for programs #2, 3, 4, 5, CTK for. Aggregate total of grant 
and 6 listed In Statement of Work, expenses for each program listed In 
above Statement of Work (#2,3,4,5,6) 

above, with Match percentage 
breakdown. Due by 5pm on the 
15th of each month following the 
calendar month of expenses. 

Local Community Planning (LCP) 11/15/2017 LCP Update Requirements $25,000.00 1.34 
Update#1 • Regular update of planning, 

program evaluation/impact, and 
resource development activities and 
outcomes that pertain to the services 
leveraged In this agreement 
- Regular update on any resource 
development activities that result in 
addressing community service gaps 
and needs 
(Upload into Expenditure Report in 
CTK) 

Outreach & Prevention (O&P) 12/15/2017 O&P Update Requirements $25,000.00 1.34 
Update#1 • Regular update on any events that 

engage the public In prevention 
and/or health and wellness - such as 
anti-stigma and tobacco free 
campaigns, addressing workforce 
shortage, Integrated health care, 
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Austill Travis Cormty Mental Health 
& Mental Retardatio11 Ctr 

Mai11 Me11tal Health Services 

Progran1 Work Statement 
Contract Term 

Contract Start Date 1 0/1/2016 Contract End Date 9/30/2018 

Program Period Term Total Program Period Amount 

Program Start Date 1 0/1/2017 Progrant End Date 9/30/2018 

Disaster Prep~Jredness & Response 
(DP&R) Update #1 

Local Community Planning (LCP) 
Update#2 

MAIN Annual Report 

Outreach & Prevention (O&P) 
Update#2 

Local Community Planning (lCP) 
Update#3 

Outreach & Prevention (O&P) 
Update#3 

Disaster Preparedness & Response 
(DP&R) Update #2 

Local Community Planning (LCP) 
Update#4 

Outreach & Prevention (O&P) 
Update#4 

cultural competency practice, Mental 
Health First Aid Training -with an 
annual goal of 20 events 
(Upload Into Expenditure Report in 
CTK) 

1/15/2018 DP&R Update Requirements 

2/15/2018 

2/15/2018 

3/15/2018 

5/15/2018 

6/15/2018 

7/15/2018 

8/15/2018 

9/15/2018 

• Regular update that lists the dates, 
interventions and results of any 
activities involving the agency's 
responsiveness to behavioral health 
crisis or community disaster- such 
as post-venlion services after a 
suicide, displacement of individuals, 
etc. 
(Upload into Expenditure Report in 
CTK) 

same as LCP Update Requirements 
above 

Annual Report Includes Outcomes 
(Upload into January's Expenditure 
Report In CTK, due February 15th) 

same as O&P Update Requirements 
above 

same as LCP Update Requirements 
above 

same as O&P Update Requirements 
above 

same as DP&R Update 
Requirements above 

same as LCP Update Requirements 
above 

same as O&P Update Requirements 
above 

$1,868,591 .00 

$50,000.00 2.68 

$25,000.00 1.34 

$204,816.00 10.96 

$25,000.00 1.34 

$25,000.00 1.34 

$25,000.00 1.34 

$50,000.00 2.68 

$25,000.00 1.34 

$25,000.00 1.34 
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City of Austin Purchasing Office 
Note to File 

 

REFERENCE CONTRACT: MA 9100 NG170000008 

 
Chapter 252 of the Local Government Code requires that municipalities comply with the 
procedures established for competitive sealed bids or proposals before entering into a 
contract requiring an expenditure unless the expenditure falls within an exemption listed in 
Section 252.022.  

 

The City has selected a vendor for contract award and declares the competitive solicitation 

procedures in Local Government Code Chapter 252.022 to be exempt for this 

procurement based on the exemption a(4) a procurement for personal, professional, or 

planning services.  This exemption is based on the specialized nature of the services 

provided and the mental and intellectual nature of the services being purchased.   



Amendment No. 2 
to 

Agreement No. NG170000008 
for 

Social Services 
between 

AUSTIN TRAVIS COUNTY MENTAL HEALTH AND 
MENTAL RETARDATION CENTER 

DBA 
INTEGRAL CARE 

and the 
CITY OF AUSTIN 

1.0 The City of Austin and the Grantee hereby agree to the Agreement revisions listed below. 

2.0 The total amount for this Amendment to the Agreement is One Million Eight Hundred Twenty 
Three Thousand and Sixteen dollars ($1,823,016). The total Agreement amount is recapped 
below: 

Agreement Total 
Term Change Agreement 

Amount Amount 

Basic Term: (Oct. 1, 2016 - Sept. 30, 2017) n/a $ 1,782,029 

Amendment No. 1: Add funds to Agreement and $40,987 $ 1,823,016 
modify Exhibits 

Amendment No. 1: Exercise Extension Option #1 $1,823,016 $3,646,032 
{Oct. 1, 2017 - Sept. 30, 2018) 

3.0 The following changes have been made to the original Agreement EXHIBITS: 

Exhibit A.1 -- Program Work Statement (Deliverables) is deleted in its entirety and replaced 
with a new Exhibit A.1- Program Work Statement (Deliverables). (Revised 10/1312017] 

4.0 MBEIWBE goals were not established for this Agreement. 

5.0 Based on the criteria in the City of Austin Living Wage Resolution #020509-91, the Living 
Wage requirement does not apply to this Agreement. 

6.0 By signing this Amendment, the Grantee certifies that the Grantee and its principals are 
not currently suspended or debarred from doing business with the Federal Government, 
as indicated by the Exclusion records found at SAM.gov, the State of Texas, or the City 
of Austin. 
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7.0 All other Agreement tenns and conditions remain the same. 

BY THE SIGNATURES affixed below, thJs Amendment Is hereby Incorporated Into and made a part of 
the above-referenced Agreemenl 

GRAN!EE 

~
a: 

t r-

Cl~ ~ ii s~rtlkJJk~ 
City of Austin 
Purchasing Office 
PO Box 1088 
Austin, TX 78767 

Date: ~to ~I as:-..t---1!{ 1.---+-J -
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Austin Travis County Mental Health 
& Mental Retardatio11 Ctr 

Program Work Statement 
Contract Term 

Contract Start Date 10/1/2016 Contract End Date 

Program Period Term 

Program Start Date 10/1/2017 Program End Date 

Overview and Purpose 

Mabr Me11tal Health Services 

9/30/2018 

Total Program Period Amount 

9/30/2018 $1,823,016.00 

Austin Travis County Mental Health & Mental Retardation Center dba Austin Travis County Integral Care (ATCIC), is a non
tax-based governmental entity, and Is the only public agency with a non-profit designation in the Austin/Travis County area 
qualified to receive certain State and Federal grant allocations through a required local match. The City of Austin has 
consistently satisfied the requirement for local matching funds through Its taxing authority. This government-to-government 
partnership has allowed ATCIC to serve over 26,000 Austin/Travis County residents with critical, evidence-based mental 
health, early childhood Intervention and intellectualfdevelopmental disability (IDD) services, creating a safety net for those 
diagnosed with some of the most severe disabilities found In our Community. The City of Austin, In lum, can utilize ATCIC's 
ability to leverage Its dollars and be assured that safety net services are In place. Program service targets In this Agreement 
represent a percentage of the City of Austin match that leverages contracts from the State of Texas and the United States 
Department of Housing and Urban Development. 

• 
The State of Texas legally designated ATCIC as our Community's Mental Health and Intellectual and Developmental 
Disabilities (IDD) Local Authority, placing ATCIC In a specialized role. A key aspect of ATCIC's Authority role Is the 
examination of our community's safety net services and the development of, or membership In community collaborations to 
design responses to emerging mental health and IDD Issues. ATCIC's role Includes Authority functions that Involve the 
oversight of provider functions, coordination of services, intake and eligibility detennlnation, service Interest/walt list 
management, local planning, and resource development. Authority Services under the Main Mental Health Services 
Agreement are described below. 

Statement of Work 

1. Authority Services - The essential authority functions that ATCIC perfonns include: 

• ADMINISTRATIVE SERVICES ORGANZATION SUPPORT- Administrative support and functions provided to local 
collaboratives such as the Community Advancement Network (CAN) and Integrated Care Collaboration (ICC) 

• LOCAL AND COMMUNITY PLANNING- As the designated local mental health and intellectual and developmental 
disabilities designated authorities, ATCIC is responsible for the development of a local service area plan and network plan. In 
Its unique governmental role and function (as required by state law), ATCIC incorporates meaningful community input In 
planning aimed to reduce duplicative services and resources in the community. One example is the Travis County Plan for 
Children's Mental Health 

• COORDINATION OF SERVICE SYSTEM WITH THE COMMUNITY- Such coordination ensures collaboration with other 
agencies, Including local hospitals, nursing facilities, other health and human services agencies, criminal justice entities, 
Community Resource Coordination Groups (CRCG), child serving agencies, family advocacy organizations, local businesses 
and other community organizations 

• DISASTER PREPAREDNESS AND RESPONSE- ATCIC provides guidance, technical assistance and other 
coordinating efforts with City of Austin and the Central Texas region before, during and after disasters by working to: 
> Ensure consumer, staff and community safety 
> Decrease adverse mental health effects following a disaster 
> Preventlong·tenn trauma, and 
> Foster short and long-tenn adaptive functioning 

• OUTREACH AND PREVENTION- ATCIC provides free educational materials and information for access to services at 
more than 20 public events a year. These efforts include, but are not limited to, community-wide suicide prevention services 
through Mental Health First Aid certification, lethality assessment training, school-based prevention efforts, 24/7 Crisis HoUine 
and online chat. Through a data-sharing agreement with the AustlniTravis County Health and Human Services Department, 
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A11stin Travis Co11nty Mental Health 
& Mental Retardation Ctr 

Program Work Statenrent 
Contract Term 

Contract Start Date 10/1/2016 Contract End Date 

Program Period Term 

Program Start Date 1 0/1/2017 Program End Date 
Facilities 
• Community First Choice (CFC) 
• Assessments 

Target Population to be served: 
> Adults and children with IDO diagnosis In Austin/Travis County 

9/30/2018 

9/30/2018 

Main Mental Health Services 

Total Program Period Amount 

$1,823,016.00 

> Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to the services 
to be provided 

3. Behavioral Health- HHSC funds programs that provide critical safety net and authority services for adults and children with 
behavioral health needs. ATCIC provides an array of behavioral health services to adults diagnosed with significant functional 
limitations, primarily with schizophrenia, bipolar and major depressive disorders. These Illnesses are typically persistent, 
severe and may be accompanied by a substance use disorder. Treatment at ATCIC Is uniquely designed In collaboration with 
the Individual, family and other support services In a caring and positive environment. Adult services in the HHSC 
Performance Contract Include: 
• Eligibility, determination and Intake 
• Assertive community treatment team 
• Co-occurring psychiatric and substance use disorders treatment 
• Continuity of care for state mental health facilities 
• Homeless services 
• Housing coordination 
• Individual counseling 
• Individual and group rehabilitation skills training 
• Integrated mental health services in a primary care selling 
• Jail diversion program 
• Medication support 
• Peer recovery and support services 
• Supported employment 
• Supported housing 
• Pre Admission Screening and Resident Review (PASRR) 

Child and Family Services In the HHSC Performance Contract Include: 
Eligibility, determination and Intake 
Aftercare services 
Case management and service coordination 
Counseling for Individuals, families and groups 
Crisis Intervention and management 
Detention, home, school and community visits 
Family support and education 
Intensive In-home services 
Living skills training 
Medication management 
Nursing services 
Parent-skills training 
Youth Empowerment Services (YES waiver) 
Service transition 
Transportation 

Crisis Services 
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Austin Travis County Mental Health 
& Mental Retardation Ctr 

Progran1 Work Statement 

Contract Term 

Contract Start Date 1 0/1/2016 Contract End Date 

Program Period Term 

Program Start Date 
Target Population to be served: 
> Adult homeless population 

10/1/2017 Program End Date 

Main Mental Health Services 

9/30/2018 

Total Program Period Amount 

9/30/2018 $1,823,016.00 

> Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to the services 
to be provided 

6. HUD Fresh Start (Supported Housing)- This project serves individuals who are experiencing chronic homelessness and 
have been diagnosed with mental illness, substance use disorders, and physical health conditions. Priority is given to 
individuals Identified by the shelter system, the Criminal Justice System and other emergency service providers as high users 
of emergency and crisis services. Staffing ratio Is 1 :15. ATCIC will provide supportive services such as housing based case 
management with a focus on housing stability and a holistic approach on general wellness and recovery. Housing placement 
will be on scattered site units Identified In the community. The program will utilize a Housing First approach. Therefore, 
housing placement and supportive services will be provided soon after the consumer chooses the service and placement is 
available. 

Target Population to be served: 
> Adult 100% chronically homeless population 

SUBMISSION REQUIREMENTS 

Monthly Expenditure Report and Payment Requests for Grant Match for Programs 2, 3, 4, 5 and 6 
Due on the 15th of the following months: November 2017, December 2017, January 2018, February 2018, March 2018, April 
2018, May 2018, June 2018, July 2018, August2018, September 2018, October 2018 
Payment: $1,318,200 total 

Local Community Planning Updates 
Due November 15, 2017, February 15, 2018, May 15, 2018, August 15, 2018 
Payment: $25,000 per approved report 

Outreach and Prevention Report Updates 
Due December 15, 2017, March 15, 2018, June 15, 2018, September 15, 2018 
Payment: $25,000 per approved report 

Disaster Preparedness and Response Updates 
Due: January 15, 2018, July 15, 2018 
Payment: $50,000 per approved report 

MAIN Mental Health Program Annual Report 
Due February 15, 2018 
Payment: $204,816 per approved report 

Quarterly Program Performance (QPP) reporting 
Due January 15, 2018, April15, 2018, July 15, 2018, October 15, 2018 

The total number of undupllcated clients targeted by the State performance and Federally-funded contracts (programs 2, 3, 4, 
5 and 6 mentioned above) is 5805. This target is not determined by Integral Care. 
The City of Austin match funding is approximately 6.58% of the total budgets of the programs It matches. Therefore, Integral 
Care will target to serve 382 undupllcated clients per program period (12 months). 

Quarterly Zip Code & Demographics (QZD) reporting 
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Austin Travis County Mental Health 
& Mental Retardation Ctr 

Program Work Staten1ent 
Contract Term 

Main Mental Health Services 

Contract Start Date 10/1/2016 Contract End Date 9/30/2018 

Program Period Term 

Program Start Date 1 0/1/2017 Program End Date 9/30/2018 

Total Program Period Amount 

$1,823,016.00 

Disaster Preparedness & Response 
(DP&R) Update #1 

Local Community Planning (LCP) 
Update#2 

MAIN Annual Report 

Outreach & Prevention (O&P) 
Update#2 

Local Community Planning (LCP) 
Update#3 

Outreach & Prevention (O&P) 
Update#3 

Disaster Preparedness & Response 
(DP&R) Update #2 

Local Community Planning (LCP) 
Update#4 

Outreach & Prevention (O&P) 
Update#4 

cultural competency practice, Mental 
Health First Aid Training -with an 
annual goal of 20 events 
(Upload into Expenditure Report in 
CTK) 

1/15/2018 DP&R Update Requirements 

2/15/2018 

2/15/2018 

3/15/2018 

5/15/2018 

6/15/2018 

7/15/2018 

B/15/2018 

9/15/2018 

- Regular update that lists the dates, 
interventions and results of any 
activities Involving the agency's 
responsiveness to behavioral health 
crisis or community disaster - such 
as post-vention services after a 
suicide, displacement of Individuals, 
etc. 
(Upload into Expenditure Report in 
CTK) 

same as LCP Update Requirements 
above 

Annual Report includes Outcomes 
(Upload Into January's Expenditure 
Report in CTK, due February 15th) 

same as O&P Update Requirements 
above 

same as LCP Update Requirements 
above 

same as O&P Update Requirements 
above 

same as DP&R Update 
Requirements above 

same as LCP Update Requirements 
above 

same as O&P Update Requirements 
above 

$50,000.00 2.74 

$25,000.00 1.37 

$204,816.00 11.24 

$25,000.00 1.37 

$25,000.00 1.37 

$25,000.00 1.37 

$50,000.00 2.74 

$25,000.00 1.37 

$25,000.00 1.37 
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Amendment No. 1 
to 

Contract No. NG 170000008 
for 

Social Services 
between 

AUSTIN TRAVIS COUNTY MENTAL HEALTH AND 
MENTAL RETARDATION CENTER 

DBA 
AUSTIN TRAVIS COUNTY INTEGRAL CARE 

and the 
CITY OF AUSTIN 

1.0 The City of Austin and the Contractor hereby agree to the contract revisions listed below. 

2.0 The total amount for this Amendment to the Agreement is Forty Thousand Nine Hundred 
Eighty Seven dollars ($40,987). The total Agreement amount is recapped below: 

Agreement 
Total Agreement Term Change 

Amount 
Amount 

Basic Term: (Oct. 1, 2016- Sept. 30, 2017) n/a $ 1,782,029 

Amendment No. 1: Add funds to Contract and 
$40,987 $ 1,823,016 modify Exhibits 

3.0 The following changes have been made to the original contract EXHIBITS: 

Exhibit A.1 -- Program Work Statement (Deliverables) is deleted in its entirety and replaced 
with a new Exhibit A.1 -- Program Work Statement (Deliverables). [Revised 12128/2016] 

Exhibit E - Business Associate Agreement is added to the Contract. 

4.0 The following Terms and Conditions have been MODIFIED: 

Section 1.2 Responsibilities of the Grantee. The Grantee shall provide all technical and 
professional expertise, knowledge, management, and other resources required for accomplishing 
all aspects of the tasks and associated activities identified in the Agreement Exhibits. The 
Grantee shall assure that all Agreement provisions are met by any Subgrantee performing 
services for the Grantee. 

Section 4.1 Agreement Amount. The Grantee acknowledges and agrees that, notwithstanding 
any other provision of this Agreement, the maximum amount payable by the City under this 
Agreement for the initial12 month term shall not exceed the amount approved by City Council, 
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which is $1,823,016 (One Million Eight Hundred Twenty Three Thousand and Sixteen 
dollars), and $1,823,016 (One Million Eight Hundred Twenty Three Thousand and Sixteen 
dollars) per 12 month extension option, for a total Agreement amount of $9,115,080. 
Continuation of the Agreement beyond the initial 12 months is specifically contingent upon the 
availability and allocation of funding, and authorization by City Council. 

Section 4.3.1 All requests accepted and approved for payment by the City will be paid within 30 
calendar days of the City's receipt of the deliverables or of the invoice, whichever is later. 
Requests for payment received without the information required in Section 4.2 cannot be 
processed, will be returned to the Grantee, and City will make no payment in connection with 
such request. 

Section 4.4 Non-Appropriation. The awarding or continuation of this Agreement is dependent 
upon the availability of funding and authorization by Council. The City's payment obligations are 
payable only and solely from funds appropriated and available for this Agreement. The absence 
of appropriated or other lawfully available funds shall render the Agreement null and void to the 
extent funds are not appropriated or available and any deliverables delivered but unpaid shall be 
returned to the Grantee. The City shall provide the Grantee written notice of the failure of the City 
to make an adequate appropriation for any fiscal year to pay the amounts due under the 
Agreement, or the reduction of any appropriation to an amount insufficient to permit the City to 
pay its obligations under the Agreement. In the event of non- or inadequate appropriation of 
funds, there will be no penalty or removal fees charged to the City. 

Section 4.6.4 The City shall not be liable to Grantee for any costs which have been paid under 
other agreements or from other funds. In addition, the City shall not be liable for any costs 
incurred by Grantee which were: a) incurred prior to the effective date of this Agreement or 
outside the Agreement period, or b) not billed to the City within 5 business days before the due 
date for the Grantee's annual Contract Progress Report or Contract Closeout Summary Report, 
whichever is applicable. 

Section 4.6.6 Grantee shall deposit and maintain all funds received under this Agreement in 
either a separate numbered bank account or a general operating account, either of which shall be 
supported with the maintenance of a separate accounting with a specific chart which reflects 
specific revenues and expenditures for the monies received under this Agreement. The Grantee's 
accounting system must identify the specific expenditures, or portions of expenditures, against 
which funds under this Agreement are disbursed. Grantee must be able to produce an 
accounting system-generated report of exact expenses or portions of expenses charged to the 
City for any given time period. 

Section 4.8 Grantee Policies and Procedures. 

4.8.1 Grantee shall maintain written policies and procedures approved by its governing body and 
shall make copies of all policies and procedures available to the City upon request. At a 
minimum, written policies shall exist in the following areas: Financial Management; 
Subcontracting and/or Procurement; Equal Employment Opportunity; Personnel and Personnel 
Grievance; Nepotism; Non-Discrimination of Clients; Client Grievance; Drug Free Workplace; the 
Americans with Disabilities Act; Conflict of Interest; Whistleblower; and Criminal Background 
Checks. 

Section 4.9.2 Grantee shall provide the City with copies of all evaluation or monitoring reports 
received from other funding sources during the Agreement Term upon request following the 
receipt of the final report. 
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Section 4.1 0.2 If Grantee is not subject to the Single Audit Act, and expends $750,000 or more 
during the Grantee's fiscal year, then Grantee shall have a full financial audit performed in 
accordance with Generally Accepted Auditing Standards (GAAS). If less than $750,000 is 
expended, then a financial review is acceptable, pursuant to the requirements of this Agreement. 

Section 4.1 0.4 Grantee must submit 1 Board-approved, bound hard copy of a complete financial 
audit report or financial review report, to include the original auditor Opinion Letter/Independent 
Auditor's Report within 270 calendar days of the end of Grantee's fiscal year, unless alternative 
arrangements are approved in writing by the City. The financial audit report or financial review 
report must include the Management Letter/Internal Controls Letter, if one was issued by the 
auditor. Grantee may not submit electronic copies of financial audit reports or financial review 
reports to the City. Financial audit reports or financial review reports must be provided in hard 
copy, and either mailed or hand-delivered to the City. 

Section 4.1 0.6 The City will contact the Board Chair to verify that the auditor presented the 
financial audit report/financial review report to the Grantee's Board of Directors or a committee of 
the Board. 

i. Grantee's Board Chair must submit a signed and dated copy of the APH Board 
Certification form to the City as verification. 

A signed and dated copy of the APH Board Certification form will be due to the City with the 
financial audit report/financial review report. The City will deem the financial audit report/financial 
review report incomplete if the Grantee fails to submit the Board Certification form, as required by 
this Section. 

Section 8.6 Business Continuity. Grantee warrants that it has adopted a business continuity 
plan that describes how Grantee will continue to provide services in the event of an emergency or 
other unforeseen event, and agrees to maintain the plan on file for review by the City. Grantee 
shall provide a copy of the plan to the City's Agreement Manager upon request at any time during 
the term of this Agreement, and the requested information regarding the Business Continuity 
Plan shall appear in the annual Administrative and Fiscal Review document. 

Section 8.21.2.4 require that all Subgrantees obtain and maintain, throughout the term of their 
Subagreement, insurance in the type required by this Agreement, and in amounts appropriate for 
the amount of the Subagreement, with the City being a named insured as its interest shall 
appear; 

5.0 The following Terms and Conditions have been ADDED to the Agreement: 

Section 4.8.2 Grantee shall provide the City with copies of revised Articles of Incorporation and 
Doing Business As (DBA) certificates (if applicable) within 14 calendar days of receipt of the 
notice of filing by the Secretary of State's office. Grantee shall provide the City with copies of 
revised By-Laws within 14 calendar days of their approval by the Grantee's governing body. 

Section 8.6.1 Grantee agrees to participate in the City's Emergency Preparedness and 
Response Plan and other disaster planning processes. Grantee participation includes assisting 
the City to provide disaster response and recovery assistance to individuals and families 
impacted by manmade or natural disasters. 

Section 8.21.2.6 maintain and make available to the City, upon request, Certificates of Insurance 
for all Subgrantees. 

Section 8.27 Public Information Act. Grantee acknowledges that the City is required to 
comply with Chapter 552 of the Texas Government Code (Public Information Act). Under the 
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Public Information Act, this Agreement and all related information within the City's possession or 
to which the City has access are presumed to be public and will be released unless the 
information is subject to an exception described in the Public Information Act. 

Section 8.28 HIPAA Standards. As applicable, Grantee and Subgrantees are required to 
develop and maintain administrative safeguards to ensure the confidentiality of all protected 
client Information, for both electronic and non-electronic records, as established in the Health 
Insurance Portability and Accountability Act (HIPAA) Standards CFR 160 and 164, and to 
comply with all other applicable federal, state, and local laws and policies applicable to the 
confidentiality of protected client information. To the extent required by applicable law, rule, or 
regulation, Grantee must maintain HIPAA-compliant Business Associate agreements with each 
entity with which it may share any protected client information. 

8.28.1 Business Associate Agreement. If performance of this Agreement involves the use or 
disclosure of Protected Health Information (PHI), as that term is defined in 45 C.F.R. § 
160.103, then Grantee acknowledges and agrees to comply with the terms and conditions 
contained in the Business Associate Agreement. attached as Exhibit E. 

Section 8.29 Political and Sectarian Activltv. No portion of the funds received by the Grantee 
under this Agreement shall be used for any political activity (including, but not limited to, any 
activity to further the election or defeat of any candidate for public office) or any activity 
undertaken to influence the passage, defeat, or final content of legislation; or for any sectarian or 
religious purposes. 

Section 8.30 Culturally and Linguistically Appropriate Standards (CLAS). The City is 
committed to providing effective, equitable, understandable and respectful quality care and 
services that are responsive to diverse cultural beliefs and practices, preferred languages, health 
literacy, and other communication needs. This commitment applies to services provided directly 
by the City as well as services provided through its Grantees. Grantee and its Subgrantees 
agree to implement processes and services in a manner that is culturally and linguistically 
appropriate and competent. Guidance on adopting such standards and practices are available at 
the U.S. Department of Health and Human Services Office of Minority Health's website at: 
https:/lminoritvhealth .hhs.gov/omh/browse.aspx?lvl=1 &lvlid=6. 

In some instances, failure to provide language assistance services may have the effect of 
discriminating against persons on the basis of their natural origin. Guidelines for serving 
individuals with Limited English Proficiency (LEP) are available at 
https:/lwww.lep.gov/faqs/faqs.html. 

6.0 MBE/WBE goals were not established for this Contract. 

7.0 Based on the criteria in the City of Austin Living Wage Resolution #020509-91, the Living 
Wage requirement does not apply to this Contract. 

8.0 By signing this Amendment, the Contractor certifies that the Contractor and its principals 
are not currently suspended or debarred from doing business with the Federal 
Government, as indicated by the Exclusion records found at SAM.gov, the State of 
Texas, or the City of Austin. 

9.0 All other Contract terms and conditions remain the same. 
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BY THE SIGNATURES affixed below, this Amendment Is hereby Incorporated Into and made a part of 
the above-referenced contracl 

CONIRACIOR 

Slgnatur{ 

~ ~ C"'" 
AU fRAVii COUNTY MENTAL 
HEALTH AND MENTAL RETARDATION 
CENTER DBA AUSTIN TRAVIS COUNTY 
INTEGRAL CARE 
David Evans, Executive Director 
1430 Collier Street 
Austin, TX 78704 

Date: l(' .. l:Z· 17 

Social SINices Contract Amendn'Winl. 

Ails n 
Purchasing Office 
POBox1088 
Austin, TX 78767 
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Austill Travis County Mental Health 
& Mental Retardation Ctr 

Progra111 Work State111ent 

Main Mental Health Services 

Contract Start Date 10/1/2016 Contract End Date 9/30/2017 Total Amount $1 ,823,016.00 

Overview a11d Purpose 

Output: Total Number of Undupllcated Clients Served = 402 (City funded percentage of Total Programs) 

Austin Travis County Mental Health & Mental Retardation Center dba Austin Travis County Integral Care (ATCJC), Is a non
tax-based governmental entity, and is the only public agency with a non-profit designation in the Austinffravis County area 
qualified to receive certain State and Federal grant allocations through a required local match. The City of Austin has 
consistently satisfied the requirement for local matching funds through its taxing authority. This government-to-government 
partnership has allowed ATCIC to serve over 26,000 Austlnffravls County residents with critical, evidence-based mental 
health, early childhood intervention and intellectual/developmental disability (I DO) services, creating a safety net for those 
diagnosed with some of the most severe disabilities found In our Community. The City of Austin, in tum, can utilize ATCIC's 
ability to leverage its dollars and be assured that safety net services are In place. Program service targets in this Agreement 
represent a percentage of the City of Austin match that leverages contracts from the State of Texas and the United States 
Department of Housing and Urban Development. 

The Stale of Texas legally designated ATCIC as our Community's Mental Health and Intellectual and Developmental 
Disabilities (IDD) Local Authority, placing ATCIC In a specialized role. A key aspect of ATCIC's Authority role is the 
examination of our community's safety net services and the development of, or membership in community collaborations to 
design responses to emerging mental health and iDD Issues. ATCIC's role Includes Authority functions that Involve the 
oversight of provider functions, coordination of services, intake and eligibility determination, service fnteresVwalllisl 
management, local planning, and resource development. Authority Services under the Main Mental Health Services 
Agreement are described below. 

Statement of Work 

1. Authority Services - The essential authority functions that ATCIC performs Include: 

• ADMINISTRATIVE SERVICES ORGANZATION SUPPORT- Administrative support and functions provided to local 
collaboralives such as the Community Advancement Network (CAN) and Integrated Care Collaboration (ICC) 

• LOCAL AND COMMUNITY PLANNING- As the designated local mental health and Intellectual and developmental 
disabilities designated authorities, ATCIC is responsible for the development of a local service area plan and network plan. In 
Its unique governmental role and function (as required by state law), ATCIC Incorporates meaningful community Input In 
planning aimed to reduce duplicative services and resources In the community. One example Is the Travis County Plan for 
Children's Mental Health 

• COORDINATION OF SERVICE SYSTEM WITH THE COMMUNITY- Such coordination ensures collaboration with other 
agencies, Including local hospitals, nursing facilities, other heallt) and human services agencies, criminal justice entities, 
Community Resource Coordination Groups (CRCG), child serving agencies, family advocacy organizations, local businesses 
and other community organizations 

• DISASTER PREPAREDNESS AND RESPONSE- ATCIC provides guidance, technical assistance and other 
coordinating efforts with City of Austin and the Central Texas region before, during and after disasters by working to: 
> Ensure consumer, staff and community safety 
> Decrease adverse mental health effects following a disaster 
> Prevent long-term trauma, and 
> Foster short and long-term adaptive functioning 

• OUTREACH AND PREVENTION- ATCIC provides free educational materials and information for access to services at 
more than 20 public events a year. These efforts include, but are not limited to, community-wide suicide prevention services 
through Mental Health First Aid certification, lethality assessment training, school-based prevention efforts, 24/7 Crisis Hotline 
and online chat. Through a data-sharing agreement with the Austin/Travis County Health and Human Services Department, 
ATCIC also monitors local deaths by suicides to Identify trends, target prevention and post-vention efforts and enhance public 
awareness in the community; ATCIC/APD co- facilitation of mental health training for CIT, Mental Health Officers and Cadets; 
the Austin Community College Mental Health and Wellness Fair and the Expo de La Familia. ATCIC also hosts the Central 
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A11sti11 Travis County Mental Health 
& Mental Retardation Ctr 

Progra111 Work State11rent 

Main Mental Health Service~· 

Contract Start Date 10/1/2016 Contract Em/ Date 9/30/2017 Total Amount $1,823,016.00 
Texas African American Family Support Conference, which strives to strengthen family and Individual awareness of available 
healthcare services-behavioral and physical-through culturally sensitive education, supports and partnerships. This free (to 
consumers) event draws more than 700 consumers and their families each year 

• RESOURCE DEVELOPMENT AND MANAGEMENT -ATCIC engages in efforts to Identify alternative funding sources for 
community gaps and needs derived from community planning and assessments and will ultimately benefit Individuals 
receiving services (e.g., applying for grants and partnering with other organizations) 

• NETWORK DEVELOPMENT AND MANAGEMENT- ATCIC actively recruits service providers to fill Identified community 
gaps and expand Its network to Increase consumer choice. Functions that support ATCIC's managed services and managed 
care operations Include continuity of care, quality management, data analysis, contract management, claims adjudication and 
payment, provider relations, provider enrollment and contract monitoring 

• STATE DESIGNATED CARE AND POPULATION MANAGEMENT- ATCIC performs as the single point of access for 
publicly funded mental health and lntelectual and developmental disabilities (IDD) service needs through utilization 
management. ATCIC authorizes individual requests for access to community based services, state hospitals, State 
Supported Living Centers, and inmate re-entry that require behavioral health and developmental disability services. ATCIC 
also manages the walt list for state funded services for behavioral health and the Interest list for IDD waiver services 

• OVERSIGHT OF AUTHORITY AND PROVIDER FUNCTIONS- ATCIC monitors and evaluates service delivery and 
provider performance Including providing information to the Board of Trustees 

2. IDD -- The Texas Health and Human Services Commission (HHSC) funded programs provide critical safety net and 
authority services for Individuals with Intellectual and developmental disabilities (IDD). ATCIC's IDD Services Division 
provides services that help Individuals and their families choose and access quality and cost-efficient services and supports. 
Through Individualized case management and service coordination, ATCIC works to best meet consumers' unique needs and 
preferences. This Is accomplished through an extensive network of private and public agencies In Austin and Travis County. 
Services In HHSC IDD programs Include: 
• Asslstive Technology Services and Devices 
• Eligibility, Determination and Intakes 
• Behavioral Support 
• Community Living Options Information Process (CLOIP) 
• Community Support Services 
• Continuity of care from State Supported Living Facilities 
• Waiver Interest list management 
• Out of home Crisis Respite Services 
• Crisis Intervention Specialist Services 
• In Home and Out of Home Respite 
• Enhanced Community Coordination 
• Nursing 
• Personal Care Assistance 
• Service Coordination 
• Specialized Therapies 
• Service Transition 
• Supported Employment and Vocational Training 
• Pre Admission Screening and Resident Review (PASRR) Services to people living In and transltionlng out of Nursing 
Facilities 
• Community First Choice (CFC) 
• Assessments 

Target Population to be served; 
> Adults and children with IDD diagnosis In Austin!Travls County 
> Consumer program and financial eligibility shan be determined by criteria established by HHSC with respect to the services 
to be provided 
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Austin Travis Count)' Mental Health 
& Melita/ Retardation Ctr 

Progra111 Work Staten1ent 

Contract Start Date 10/1/2016 Contract End Date 

Mai11 Memal Health Services 

9/30/2017 Total Anwunt $1,823,016.00 

3. Behavioral Health • HHSC funds programs that provide critical safety net and authority services for adults and children 
with behavioral health needs. ATCIC provides an array of behavioral health services to adults diagnosed with significant 
funcHonalllmitalions, primarily with schizophrenia, bipolar and major depressive disorders. These illnesses are typically 
persistent, severe and may be accompanied by a substance use disorder. Treatment at ATCIC Is uniquely designed In 
collaboration with the Individual, family and other support services In a caring and positive environment. Adult services In the 
HHSC Performance Contract include: 
• Eligibility, determination and Intake 
• Assertive community treatment team 
• Co-occurring psychiatric and substance use disorders treatment 
• Continuity of care for state mental health facilities 
• Homeless services 
• Housing coordination 
• Individual counseling 
• Individual and group rehabilitation skills training 
• Integrated mental health services In a primary care setting 
• Jail diversion program 
• Medication support 
• Peer recovery and support services 
• Supported employment 
• Supported housing 
• Pre Admission Screening and Resident Review (PASRR) 

Child and Family Services In the HHSC Performance Contract include: 
Eligibility, determination and Intake 
Aftercare services 
Case management and service coordination 
Counseling for individuals, familles and groups 
Crisis Intervention and management 
Detention, home, school and community visits 
Family support and education 
Intensive In-home services 
Living skills training 
Medication management 
Nursing services 
Parent-skills training 
Youth Empowerment Services (YES waiver) 
Service transition 
Transportation 

Crisis Services 
ATCIC has the ability to respond to community and Individual crisis situations In a variety of ways. Crisis services are 
Interventions In response to a psychiatric crisis in order to reduce symptoms of severe and persistent mental illness or 
emotional disturbance and prevent admission of an Individual or client to an Inpatient setting, jail or emergency department. 
Crisis services Include: 
• 24{7 Crisis HoUine 
• Inpatient hospitalization 
• Mobile crisis outreach team (MCOT) 
• Psychiatric emergency services 
• Crisis respite and transitional services 
• Short-term residential crisis services (The INN) 
• Crisis residential hospital and jail diversion program (specialty co-occurring substance use and mental health treatment) 

Target Population to be served: 
ATCIC uses available resources to provide services, directly or through contract, to target the needs of persons In the 
population as described below In Travis County: 
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Austill Travis Co11nty Mental Health 
& Mental Retardation Ctr 

Mai11 Mental Health Service . ., 

Progran1 Work Staten1ent 

Contract Start Date 10/1/2016 Contract End Date 9/30/2017 Total Amount $1 ,823,016.00 
> Priority population with behavioral health and/or developmental disabilities (including substance use) 
> Priority and target populations as defined by state, local federal and private funders 
> Other populations, as determined by ATCIC's Board of Trustees, that meet community needs 
> Children with multiple needs who are part of the Children's Integrated Funding Initiative 
> Other disabled or populations with related conditions determined to be In need of ATCIC services 
> Other disabled or populations as part of demonstration projects or other study groups to acquire and/or demonstrate best 
practices 
> Consumer program and financial eligibility shall be determined by criteria established by DSHS with respect to services to 
be provided 

4. Early Childhood Intervention (ECI)- HHSC Early Childhood Intervention dollars provide for Intervention strategies and 
services for children 0-3 with special diagnosis. The Infant Parent Program (IPP) serves children from birth to 36 months who 
have a developmental delay or diagnosed physical condition that has a high probability of resulting in a developmental delay. 
ECI focuses on family, respects the rights of parents and provides services within the family's natural, everyday routines and 
environments. When a child qualifies for services, a team of service professionals and the child's parent or legal guardian 
develops an Individualized family services plan. Services may include speech, physical and occupational therapy, 
developmental services, eligibility determination and intake, service coordination, nutrition and audiological services. 

Target Population to be served: 
Children from birth to 36 months who 
> Have a medically diagnosed physical condition that has a high probability of resulting in developmental delay and who have 
a documented need for early intervention services 
> Have a developmental delay OR exhibit atypical development AND reside In IPP-ECI service area 
> Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to the services 
provided 

5. HHSC PATH- HHSC PATH programs address various strategies to engage homeless Individuals in Austin. PATH I 
ACCESS is a federally funded program designed to provide active outreach to areas where individuals are homeless and 
disenfranchised. Specialists work to develop an honest, helpful relationship towards a consumer-directed plan. The program 
has six outreach and engagement specialists, two psychiatrists, a certified medical assistant and a licensed clinical 
supervisor linking consumers with established mainstream services and resources. The length of service In the PATH I 
ACCESS program varies based on individual needs. 

Target Population to be served: 
> Adult homeless population 
> Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to the services 
to be provided 

6. HUD Fresh Start (Supported Housing)- This project serves individuals who are experiencing chronic homelessness and 
have been diagnosed with mental illness, substance use disorders, and physical health conditions. Priority is given to 
individuals identified by the shelter system, the Criminal Justice System and other emergency service providers as high users 
of emergency and crisis services. Staffing ratio Is 1:15. ATCIC will provide supportive services such as housing based case 
management with a focus on housing stability and a holistic approach on general wellness and recovery. Housing placement 
will be on scattered site units Identified in the community. The program will utilize a Housing First approach. Therefore, 
housing placement and supportive services will be provided soon after the consumer chooses the service and placement is 
available. 

Target Population to be served: 
> Adult 100% chronically homeless population 

Creaud 101412016 1;35;00 PM Last Modified, If Applicable 1212812016 11:35:00 AM 
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Austin Travi.'i County Me11tal Health 
& Melffal Retardatio11 Ctr 

Progra111 Work Statentent 

Main Melita/ Health Sen•ice!; 

Contract Start Date 10/1/2016 Contract End Date 9/30/2017 Total Amount $1,823,016.00 

ADDITIONAL REQUIREMENTS* 

Quarterly Program Performance (QPP) reporting 
Due 1/15/17,4/15/17, 7/15/17, 10/15117 

Quarterly Zip Code & Demographics (QZD) reporting 
Due 1/15/17, 4/15/17, 7/15/17, 10/15/17 

Mld-Year Spending Plan 
Due after submission of March Payment Request 

Administrative & Fiscal Review 
Due May 31, 2017 

Contract Progress Report 
Due 60 days after annual Agreement period End Date 

Contract Closeout Report 
Due 60 days after termination or expiration of Agreement 

*IF A DUE DATE FALLS ON A WEEKEND OR HOLIDAY, THE SUBMISSION DEADLINE IS EXTENDED TO NO LATER 
THAN 5:00PM CENTRAL TIME OF THE FIRST WEEKDAY IMMEDIATELY FOLLOWING THE WEEKEND OR HOLIDAY. 

Contract Deliverables 

Deliverable Description 

Monthly Expenditure Reports and 
Payment Requests for Match of grant 
expenses for programs #2, 3, 4, 5, 
and 6 listed In Statement of Work, 
above 

Local Community Planning (LCP) 
Update#1 

11/15/2016 

Supporting Documentation 
Required 

Monthly financial documentation 
uploaded into Expenditure Report in 
CTK for: Aggregate total of grant 
expenses for each program listed in 
Statement of Work (#2,3,4,5,6) 
above, with Match percentage 
breakdown. Annual Grant Match 
payment not to exceed $1,318,205. 
Due by 5pm on the 15th of each 
month following the calendar month 
of expenses. 

LCP Update Requirements 
- Regular update of planning, 
program evaluation/impact, and 

Payment 
Amount 

$1,316,205.0 
0 

$25,000.00 

Percent of 
Total Fundi11g 

72.31 

1.37 

Crt!llted I 01412016 I :35:00 PM Lttst Modified, If Applicllble 1212812016 11:35:00 AM 
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Austill Travis County Me11tal Health 
& Mental Retardatio11 Ctr 

Progra111 Work Statenzent 

Main Melita/ Health Services 

Cmrtract Start Date 1 0/1/2016 Contract End Date 9/30/2017 Total Amount $1 ,823,016.00 

Outreach & Prevention (O&P) 
Update#1 

Disaster Preparedness & Response 
(DP&R) Update #1 

Local Community Planning (LCP) 
Update #2 

MAIN Annual Report 

Outreach & Prevenllon (O&P) 
Update#2 

Local Community Planning (LCP) 
Update#3 

Outreach & Prevention (O&P) 
Update#3 

Disaster Preparedness & Response 
(DP&R) Update #2 

Local Community Planning (LCP) 
Update#4 

Outreach & Prevention (O&P) 
Update#4 

resource development activities and 
outcomes that pertain lo the services 
leveraged in this agreement 
- Regular update on any resource 
development activities that result in 
addressing community service gaps 
and needs 
(Upload Into Expenditure Report in 
CTK) 

12/15/2016 O&P Update Requirements 
- Regular update on any events that 
engage the public In prevention 
and/or health and weliness - such 
as anti-stigma and tobacco free 
campaigns, addressing workforce 
shortage, integrated heallh care, 
cultural competency practice, Mental 
Health First Aid Training- with an 
annual goal of 20 events 
(Upload into Expenditure Report In 
CTK) 

1/15/2017 DP&R Update Requirements 

2/1512017 

2/1512017 

3115/2017 

5/ 15/2017 

611512017 

7/1512017 

8/1512017 

9/15/2017 

- Regular update that lists the dates, 
Interventions and results of any 
activities involving the agency's 
responsiveness to behavioral health 
crisis or community disaster - such 
as post-vention services after a 
suicide. displacement of Individuals, 
etc. 
(Upload into Expenditure Report In 
CTK) 

same as LCP Update Requirements 
above 

Annual Report includes Outcomes 
(Upload Into January's Expenditure 
Report In CTK, due Februi=lry 15th) 

same as O&P Update Requirements 
above 

same as LCP Update Requirements 
above 

same as O&P Update Requirements 
above 

same as DP&R Update 
Requirements above 

same as LCP Update Requirements 
above 

same as O&P Updale Requirements 
above 

$25,000.00 1.37 

$50,000.00 2.74 

$25,000.00 1.37 

$204,811.00 11.24 

$25,000.00 1.37 

$25,000.00 1.37 

$25,000.00 1.37 

$50,000.00 2.74 

$25,000.00 1.37 

$25,000.00 1.37 

Created /014120/6 I :35.·00 PM Last Modified, If Applicable 1212812016 11:35:00 AM 
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Austill Travis Cou11ty Melita/ Health 
& Me11tal Retartlatio11 Ctr 

Progra111 Work State111ent 

.Mai11 Me11tal Health Sen•ices 

Contract Start Date 10/1/2016 Co11tract End Date 9/30/2017 Total Ammmt $1 ,823,016.00 

Crl!aterl /0/4110/6 1:15:00 PM Lllst Modifti!rl, lf Applicllbli! 1212812016 11 ;35:00 AM 
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BUSINESS ASSOCIATE AGREEMENT PROVISIONS 

This Business Associate Agreement (the "Agreement"), is made by and between the 
Grantee (Business Associate) and the City (Covered Entity) (collectively the "Parties") to comply 
with privacy standards adopted by the U.S. Department of Health and Human Services as they 
may be amended from time to time, 45 C.P.R. parts 160 and 164 ("the Privacy Rule") and security 
standards adopted by the U.S. Department of Health and Human Services as they may be amended 
from time to time, 45 C.F.R. parts 160, 162 and 164, subpart C ("the Security Rule"), and the 
Health Information Technology for Economic and Clinical Health (HITECH) Act, Title Xill of 
Division A and Title IV of Division B of the American Recovery and Reinvestment Act of 2009 
and regulations promulgated there under and any applicable state confidentiality Jaws. 

RECITALS 

WHEREAS, Business Associate provides services outlined in Exhibit A. I to or on behalf of 
Covered Entity; 

WHEREAS, in connection with these services, Covered Entity discloses to Business Associate 
certain protected health information that is subject to protection under the HIPAA Rules; and 

WHEREAS, the HIPAA Rules require that Covered Entity receive adequate assurances that 
Business Associate will comply with certain obligations with respect to the PHI received, 
maintained, or transmitted in the course of providing services to or on behalf of Covered Entity. 

NOW THEREFORE, in consideration of the mutual promises and covenants herein, and for 
other good and valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged, the Parties agree as follows: 

A. Definitions. Terms used herein, but not otherwise defined, shall have meaning ascribed by 
the Privacy Rule and the Security Rule. 

1. Breach. "Breach" shall have the same meaning as the term "breach" in 45 C.P.R. 
§164.502. 

2. Business Associate. "Business Associate" shall have the same meaning as the term 
"business associate" in 45 C.P.R. § 160.103 and in reference to the party to this 
agreement, shall mean Grantee. 

3. Covered Entity. "Covered Entity" shall have the same meaning as the term 
"covered entity" in 45 C.P.R. § 160.103 and in reference to the party to this 
agreement shall mean The City of Austin. 

4. Designated Record Set. "Designated Record Set" shall mean a group of records 
maintained by or for a Covered Entity that is: (i) the medical records and billing 
records about Individuals maintained by or for a covered health care provider; (ii) 
the enrollment, payment, claims adjudication, and case or medical management 
record systems maintained by or for a health plan; or (iii) used, in whole or in part, 
by or for the covered entity to make decisions about Individuals. For purposes of 
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this definition, the term "record" means any item, collection, or grouping of 
information that includes protected health information and is maintained, colJected, 
used, or disseminated by or for a covered entity. 

5. HIPAA Rules. The Privacy Rule and the Security Rule and amendments codified 
and promulgated by the HITECH Act are referred to collectively herein as "HIPAA 
Rules." 

6. Individual. "Individual" shall mean the person who is the subject of the protected 
health information. 

7. Incident. "Incident" means a potential or attempted unauthorized access, use, 
disclosure, modification, loss or destruction of PHI, which has the potential for 
jeopardizing the confidentiality, integrity or availability of the PHI. 

8. Protected Health Information ("PHI"). "Protected Health Information" or PHI shall 
have the same meaning as the term "protected health information" in 45 C.F.R. 
§ 160.103, limited to the information created, received, maintained or transmitted 
by Business Associate from or on behalf of covered entity pursuant to this 
Agreement. 

9. Required by Law. "Required by Law" shalJ mean a mandate contained in law that 
compels a use or disclosure of PHI. 

I 0. Secretary. "Secretary" shall mean the Secretary of the Department of Health and 
Human Services or his or her Designee. 

11 . Sensitive Personal Information. "Sensitive Personal Information" shall mean an 
individual's first name or first initial and last name in combination with any one or 
more of the following items, if the name and the items are not encrypted: a) social 
security number; driver' s license number or government-issued identification 
number; or account number or credit or debit card number in combination with any 
required security code, access code, or pass.word that would permit access to an 
individual's financial account; or b) information that identifies an individual and 
relates to: the physical or mental health or condition of the individual; the provision 
of health care to the individual; or payment for the provision of health care to the 
individual. 

12. Subcontractor. "subcontractor" shall have the same meaning as the term 
"subcontractor" in 45 C.P.R. § 160.103. 

13. Unsecured PHI. "Unsecured PHI" shall mean PHI that is not rendered unusable, 
unreadable, or indecipherable to unauthorized individuals through the use of a 
technology or methodology specified by the Secretary in the guidance issued under 
section 13402(h)(2) of Public Law 111-5. 

B. Pumoses for which PHI May Be Disclosed to Business Associate. In connection with the 
services provided by Business Associate to or on behalf of Covered Entity described in this 
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Agreement, Covered Entity may disclose PHI to Business Associate for the purposes of 
providing a social service. 

C. Obligations of Covered Entity. If deemed applicable by Covered Entity, Covered Entity 
shall: 

1. provide Business Associate a copy of its Notice of Privacy Practices ("Notice") 
produced by Covered Entity in accordance with 45 C.F.R. 164.520 as well as any 
changes to such Notice; 

2. provide Business Associate with any changes in, or revocation of, authorizations 
by Individuals relating to the use and/or disclosure of PHI, if such changes affect 
Business Associate's permitted or required uses and/or disclosures; 

3. notify Business Associate of any restriction to the use and/or disclosure of PHI to 
which Covered Entity has agreed in accordance with 45 C.F.R. 164.522, to the 
extent that such restriction may affect Business Associate's use or disdosure of 
PHI; 

4. not request Business Associate to use or disclose PHI in any manner that would not 
be permissible under the Privacy Rule if done by the Covered entity; 

5. notify Business Associate of any amendment to PHI to which Covered Entity has 
agreed that affects a Designated Record Set maintained by Business Associate; 

6. if Business Associate maintains a Designated Record Set, provide Business 
Associate with a copy of its policies and procedures related to an lndividua1's right 
to: access PHI; request an amendment to PHI; request confidential communications 
of PHI; or request an accounting of disclosures of PHI; and, 

7. direct, review and control notification made by the Business Associate of 
individuals of breach of their Unsecured PHI in accordance with the requirements 
set forth in 45 C.F.R. § 164.404. 

D. Obligations of Business Associate. Business Associate agrees to comply with applicable 
federal and state confidentiality and security laws, specifically the provisions ofthe HIPAA 
Rules applicable to business associates, including: 

1. Use and Disclosure of PHI. Except as otherwise permitted by this Agreement or 
applicable law, Business Associate shall not use or disclose PHI except as necessary 
to provide Services described above to or on behalf of Covered Entity, and shall 
not use or disclose PHI that would violate the HIP AA Rules if used or disclosed by 
Covered Entity. Also, knowing that there are certain restrictions on disclosure of 
PHI. Provided, however, Business Associate may use and disclose PHI as 
necessary for the proper management and administration of Business Associate, or 
to carry out its legal responsibilities. Business Associate shall in such cases: 
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(a) provide information and training to members of its workforce using or 
disclosing PHI regarding the confidentiality requirements of the HIPAA 
Rules and this Agreement; 

(b) obtain reasonable assurances from the person or entity to whom the PHI is 
disclosed that: (a) the PHI will be held confidential and further used and 
disclosed only as Required by Law or for the purpose for which it was 
disclosed to the person or entity; and (b) the person or entity will notify 
Business Associate of any instances of which it is aware in which 
confidentiality of the PHI has been breached; and 

(c) agree to notify the designated Privacy Officer of Covered Entity of any 
instances of which it is aware in which the PHI is used or disclosed for a 
purpose that is not otherwise provided for in this Agreement or for a purpose 
not expressly permitted by the HIP AA Rules. 

2. Data Aggregation. In the event that Business Associate works for more than one 
Covered Entity, Business Associate is permitted to use and disclose PHI for data 
aggregation purposes, however, only in order to analyze data for permitted health 
care operations, and only to the extent that such use is permitted under the HIPAA 
Rules. 

3. De-identified Information. Business Associate may use and disclose de-identified 
health information if written approval from the Covered Entity is obtained, and the 
PHI is de-identified in compliance with the HIPAA Rules. Moreover, Business 
Associate shall review and comply with the requirements defined under Section E. 
of this Agreement. 

4. Safeguards. 

(a) Business Associate shall maintain appropriate safeguards to ensure that PHI 
is not used or disclosed other than as provided by this Agreement or as 
Required by Law. Business Associate shall implement administrative, 
physical and technical safeguards that reasonably and appropriately protect 
the confidentiality, integrity, and availability of any paper or electronic PHI 
it creates, receives, maintains, or transmits on behalf of Covered Entity. 

(b) Business Associate shall assure that all PHI be secured when accessed by 
Business Associate's employees, agents or subcontractor. Any access to 
PHI by Business Associate's employees, agents or subcontractors shall be 
limited to legitimate business needs while working with PHI. Any 
personnel changes by Business Associate, eliminating the legitimate 
business needs for employees, agents or contractors access to PHI- either 
by revision of duties or termination - shall be immediately reported to 
Covered Entity. Such reporting shall be made no later than the third 
business day after the personnel change becomes effective. 
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5. Minimum Necessary. Business Associate shall ensure that all uses and disdosures 
of PHI are subject to the principle of"minimum necessary use and disclosure," i.e., 
that only PHI that is the minimum necessary to accomplish the intended purpose of 
the use, disdosure, or request is used or disclosed; and, the use of limited data sets 
when possible. 

6. Disclosure to Agents and Subcontractors. If Business Associate discloses PHI 
received from Covered Entity, or created or received by Business Associate on 
behalf of Covered Entity, to agents, including a subcontractor, Business Associate 
shall require the agent or subcontractor to agree to the same restrictions and 
conditions as apply to Business Associate under this Agreement. Business 
Associate shall ensure that any agent, including a subcontractor, agrees to 
implement reasonable and appropriate safeguards to protect the confidentiality, 
integrity, and availability of the paper or electronic PHI that it creates, receives, 
maintains, or transmits on behalf of the Covered Entity. Business Associate shall 
be liable to Covered Entity for any acts, failures or omissions of the agent or 
subcontractor in providing the services as if they were Business Associate's own 
acts, failures or omissions, to the extent permitted by law. Business Associate 
further expressly warrants that its agents or subcontractors will be specifically 
advised of, and will comply in aJI respects with, the terms of this Agreement. 

7. Individual Rights Regarding Designated Record Sets. If Business Associate 
maintains a Designated Record Set on behalf of Covered Entity Business Associate 
agrees as follows: 

(a) Individual Right to Copy or Inspection. Business Associate agrees that if it 
maintains a Designated Record Set for Covered Entity that is not maintained 
by Covered Entity, it will permit an Individual to inspect or copy PHI about 
the Individual in that set as directed by Covered Entity to meet the 
requirements of 45 C.P.R. § 164.524. If the PHI is in electronic format, the 
Individual shall have a right to obtain a copy of such information in 
electronic format and, if the Individual chooses, to direct that an electronic 
copy be transmitted directly to an entity or person designated by the 
individual in accordance with HITECH section 13405 (c). Under the 
Privacy Rule, Covered Entity is required to take action on such requests as 
soon as possible, but not later than 30 days following receipt of the request. 
Business Associate agrees to make reasonable efforts to assist Covered 
Entity in meeting this deadline. The information shall be provided in the 
form or format requested if it is readily producible in such form or format; 
or in summary, if the Individual has agreed in advance to accept the 
information in summary form. A reasonable, cost-based fee for copying 
health information may be charged. If Covered Entity maintains the 
requested records, Covered Entity, rather than Business Associate shall 
permit access according to its policies and procedures implementing the 
Privacy Rule. 
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(b) Individual Right to Amendment. Business Associate agrees, if it maintains 
PHI in a Designated Record Set, to make amendments to PHI at the request 
and direction of Covered Entity pursuant to 45 C.F.R. § 164.526. If Business 
Associate maintains a record in a Designated Record Set that is not also 
maintained by Covered Entity, Business Associate agrees that it will 
accommodate an Individual's request to amend PHI only in conjunction 
with a determination by Covered Entity that the amendment is appropriate 
according to 45 C.F.R. § 164.526. 

(c) Accounting of Disclosures. Business Associate agrees to maintain 
documentation of the information required to provide an accounting of 
disclosures of PHI, whether PHI is paper or electronic format, in accordance 
with 45 C.F.R. § 164.528 and HITECH Sub Title D Title VI Section 13405 
(c), and to make this information available to Covered Entity upon Covered 
Entity's request, in order to allow Covered Entity to respond to an 
Individual's request for accounting of disclosures. Under the Privacy Rule, 
Covered Entity is required to take action on such requests as soon as 
possible but not later than 60 days fo11owing receipt of the request. Business 
Associate agrees to use its best efforts to assist Covered Entity in meeting 
this dead1ine but not later than 45 days fol1owing receipt of the request. 
Such accounting must be provided without cost to the individual or Covered 
Entity if it is the first accounting requested by an individual within any 12 
month period; however, a reasonable, cost-based fee may be charged for 
subsequent accountings if Business Associate informs the individual in 
advance of the fee and is afforded an opportunity to withdraw or modify the 
request. Such accounting is limited to disclosures that were made in the six 
(6) years prior to the request (not including disc1osures prior to the 
compliance date of the Privacy Rule) and sha11 be provided for as long as 
Business Associate maintains the PHI. 

8. Internal Practices, Policies and Procedures. Except as otherwise specified herein, 
Business Associate shall make available its internal practices, books, records, 
policies and procedures relating to the use and disclosure of PHI, received from or 
on behalf of Covered Entity to the Secretary or his or her agents for the purpose of 
determining Covered Entity's compliance with the HIPAA Rules, or any other 
health oversight agency, or to Covered Entity. Records requested that are not 
protected by an applicable legal privilege will be made available in the time and 
manner specified by Covered Entity or the Secretary. 

9. Notice of Privacy Practices. Business Associate shall abide by the limitations of 
Covered Entity's Notice of which it has knowledge. Any use or disclosure 
permitted by this Agreement may be amended by changes to Covered Entity's 
Notice; provided, however, that the amended Notice shaH not affect permitted uses 
and disclosures on which Business Associate relied prior to receiving notice of such 
amended Notice. 
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10. Withdrawal of Authorization. If the use or disclosure of PHI in this Agreement is 
based upon an Individual's specific authorization for the use or disclosure of his or 
her PHI, and the Individual revokes such authorization, the effective date of such 
authorization has expired, or such authorization is found to be defective in any 
manner that renders it invalid, Business Associate shall, if it has notice of such 
revocation, expiration, or invalidity, cease the use and disclosure of the Individual's 
PHI except to the extent it has relied on such use or disclosure, or if an exception 
under the Privacy Rule expressly applies. 

11. Knowledge ofHIPAA Rules. Business Associate agrees to review and understand 
the HIPAA Rules as it applies to Business Associate, and to comply with the 
applicable requirements of the HIP AA Rule, as well as any applicable amendments. 

12. Information Incident Notification for PHI. Business Associate will report any 
successful Incident of which it becomes aware and at the request of the Covered 
Entity, will identify: the date of the Incident, scope of Incident, Business 
Associate's response to the Incident, and the identification of the party responsible 
for causing the Incident. 

13. Information Breach Notification for PHI. Business Associate expressly recognizes 
that Covered Entity has certain reporting and disclosure obligations to the Secretary 
and the Individual in case of a security breach of unsecured PHI. Where Business 
Associate accesses, maintains, retains, modifies, records, stores, destroys, or 
otherwise holds, uses or discloses unsecured paper or electronic PHI, Business 
Associate immediately following the "discovery" (within the meaning of 45 C.F.R. 
§ 164.41 O(a)) of a breach of such information, shall notify Covered Entity of such 
breach. Initial notification of the breach does not need to be in compliance with 45 
C.F.R. § 164.404(c); however, Business Associate must provide Covered Entity 
with all information necessary for Covered Entity to comply with 45 C.F.R. 
§ 164.404(c) without reasonable delay, and in no case later than three days 
following the discovery of the breach. Business Associate shall be liable for the 
costs associated with such breach if caused by the Business Associate's negligent 
or willful acts or omissions, or the negligent or willful acts or omissions of Business · 
Associate's agents, officers, employees or subcontractors. 

14. Breach Notification to Individuals. Business Associate's duty to notify Covered 
Entity of any breach does not permit Business Associate to notify those individuals 
whose PHI has been breached by Business Associate without the express written 
permission of Covered Entity to do so. Any and all notification to those individuals 
whose PHI has been breached shall be made by the Business Associate under the 
direction, review and control of Covered Entity. The Business Associate will notify 
the Covered Entity via telephone with follow-up in writing to include: name of 
individuals whose PHI was breached. information breached, date of breach, form 
of breach, etc. The cost of the notification will be paid by the Business Associate. 

15. Information Breach Notification for Other Sensitive Personal Information. In 
addition to the reporting under Section 0.12, Business Associate shall notify 
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Covered Entity of any breach of computerized Sensitive Personal Information (as 
determined pursuant to Tile II, subtitle B, chapter 521, Subchapter A, Section 
521.053. Texas Business & Commerce Code) to assure Covered Entity's 
compliance with the notification requirements of Title II, Subtitle B, Chapter 52 J, 
Subchapter A, Section 521.053, Texas Business & Commerce Code. Accordingly, 
Business Associate shaH be liable for all costs associated with any breach caused 
by Business Associate's negligent or willful acts or omissions, or those negligent 
or willful acts or omissions of Business Associate's agents, officers, employees or 
subcontractors. 

E. Permitted Uses and Disclosures by Business Associates. Except as otherwise limited in 
this Agreement, Business Associate may use or disclose Protected Health Information to 
perform functions, activities, or services for, or on behalf of, Covered Entity as specified 
in this Business Associates Agreement or in a Master Services Agreement, provided that 
such use or disclosure would not violate the HIPAA Rules if done by Covered Entity or 
the minimum necessary policies and procedures of the Covered Entity. Also, Business 
Associate may use PHI to report violations of law to appropriate Federal and State 
authorities, consistent with the HIPAA Rules. 

I. Use. Business Associate will not, and will ensure that its directors, officers, employees, 
contractors and other agents do not, use PHI other than as permitted or required 
by Business Associate to perform the Services or as required by law, but in no event in 
any manner that would constitute a violation of the Privacy Standards or Security 
standards if used by Covered Entity. 

2. Disclosure. Business Associate will not, and will ensure that its directors, officers, 
employees, contractors, and other agents do not, disclose PHI other than as permitted 
pursuant to this arrangement or as required by law, but in no event disclose PHI in any 
manner that would constitute a violation of the Privacy Standards or Security Standards 
if disclosed by Covered Entity. 

3. Business Associate acknowledges and agrees that Covered Entity owns an right, title, 
and interest in and to all PHI, and that such right, title, and interest will be vested in 
Covered Entity. Neither Business Associate nor any of its employees, agents, 
consultants or assigns will have any rights in any of the PHI, except as expressly set 
forth above. Business Associate represents, warrants, and covenants that it will not 
compile and/or distribute analyses to third parties using any PHI without Covered 
Entity's express written consent. 

F. Application of Security and Privacy Provisions to Business Associate. 

1. Security Measures. Sections 164.308, 164.310, 164.312 and 164.316 ofTitle-45 of the 
Code of Federal Regulations dealing with the administrative, physical and technical 
safeguards as well as policies, procedures and documentation requirements that apply 
to Covered Entity shall in the same manner apply to Business Associate. Any 
additional security requirements contained in Sub Title D of Title N of the HITECH 
Act that apply to Covered Entity shall also apply to Business Associate. Pursuant to 
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the foregoing requirements in this section, the Business Associate will implement 
administrative, physical, and technical safeguards that reasonably and appropriately 
protect the confidentiality, integrity, and availability of the paper or electronic PHI that 
it creates, has access to, or transmits. Business Associate will also ensure that any 
agent, including a subcontractor, to whom it provides such information, agrees to 
implement reasonable and appropriate safeguards to protect such information. 
Business Associate will ensure that PHI contained in portable devices or removable 
media is encrypted. 

2. Annual Guidance. For the first year beginning after the date of the enactment of the 
HITECH Act and annually thereafter, the Secretary shall annually issue guidance on 
the most effective and appropriate technical safeguards for use in carrying out the 
sections referred to in subsection (a) and the security standards in subpart C of part 164 
of title 45, Code of Federal Regulations. Business Associate shall, at their own cost 
and effort, monitor the issuance of such guidance and comply accordingly. 

3. Privacy Provisions. The enhanced HIPAA privacy requirements including but not 
necessarily limited to accounting for certain PHI disclosures for treatment, restrictions 
on the sale of PHI, restrictions on marketing and fundraising communications, payment 
and health care operations contained SubtitleD of the HITECH Act that apply to the 
Covered entity shall equally apply to the Business Associate. 

4. Application of Civi1 and Criminal Penalties. If Business Associate violates any security 
or privacy provision specified in subparagraphs (I) and (2) above, sections 1176 and 
1177 of the Social Security Act ( 42 U.S.C. 1320d-5, 1320d-6) shall apply to Business 
Associate with respect to such violation in the same manner that such sections apply to 
Covered Entity if it violates such provisions. 

G. Term and Termination. 

1. Term. This Agreement shall be effective as of the Effective Date and shall be 
terminated when all PHI provided to Business Associate by Covered Entity, or created 
or received by Business Associate on behalf of Covered Entity, is destroyed or returned 
to Covered Entity. 

2. Termination for Cause. Upon Covered entity's knowledge of a material breach by 
Business Associate, Covered Entity shall either: 

a. Provide an opportunity for Business Associate to cure the breach within 30 
days of written notice of such breach or end the violation and terminate this 
Agreement, whether it is in the form of a stand alone agreement or an 
addendum to a Master Services Agreement, if Business Associate does not 
cure the breach or end the violation within the time specified by Covered 
Entity; or 

b. Immediately terminate this Agreement whether it is in the form of a stand 
alone agreement of an addendum to a Master Services Agreement if 
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Business associate has breached a material term of this Agreement and cure 
is not possible. 

3. Effect of Termination. Upon termination of this Agreement for any reason, Business 
Associate agrees to return or destroy all PHI received from Covered Entity, or created 
or received by Business Associate on behalf of Covered Entity, maintained by Business 
Associate in any form. If Business Associate determines that the return or destruction 
of PHI is not feasible, Business Associate shall inform Covered Entity in writing of the 
reason thereof, and shall agree to extend the protections of this Agreement to such PHI 
and limit further uses and disclosures of the PHI to those purposes that make the return 
or destruction of the PHI not feasible for so long as Business Associate retains the PHI. 

H. Miscellaneous. 

1. Indemnification. To the extent permitted by law, Business Associate agrees to 
indemnify and hold harmless Covered Entity from and against all claims, demands, 
Jiabilities, judgments or causes of action of any nature for any relief, elements of 
recovery or damages recognized by law (including, without limitation, attorney's fees, 
defense costs, and equitable relief), for any damage or loss incurred by Covered Entity 
arising out of, resulting from, or attributable to any acts or omissions or other conduct 
of Business Associate or its agents in connection with the performance of Business 
Associate's or its agents' duties under this Agreement. This indemnity shall apply even 
if Covered Entity is alleged to be solely or jointly negligent or otherwise solely or 
jointly at fault; provided, however, that a trier of fact finds Covered Entity not to be 
solely or jointly negligent or otherwise solely or jointly at fault. This indemnity shall 
not be construed to limit Covered Entity's rights, if any, to common law indemnity. 

Covered Entity shall have the option, at its sole discretion, to employ attorneys 
selected by it to defend any such action, the costs and expenses of which shall be 
the responsibility of Business Associate. Covered Entity shall provide Business 
Associate with timely notice of the existence of such proceedings and such 
information, documents and other cooperation as reasonably necessary to assist 
Business As!iociate in establishing a defense to such action. 

These indemnities shall survive termination of this Agreement, and Covered Entity 
reserves the right, at its option and expense, to participate in the defense of any suit 
or proceeding through counsel of its own choosing. 

2. Mitigation. If Business Associate violates this Agreement or either of the HIPAA 
Rules, Business Associate agrees to mitigate any damage caused by such breach. 

3. Rights of Proprietary Information. Covered Entity retains any and all rights to the 
proprietary information, confidential information, and PHI it releases to Business 
Associate. 

4. Survival. The respective rights and obligations of Business Associate under Section 
E.3 of this Agreement shall survive the termination of this Agreement. 
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5. Notices. Any notices pertaining to this Agreement shall be given in writing and shall 
be deemed duly given when personally delivered to a Party or a Party's authorized 
representative as listed in Section 8.7 of the agreement between the City and Grantee 
or sent by means of a reputable overnight carrier, or sent by means of certified mail, 
return receipt requested, postage prepaid. A notice sent by certified mail shall be 
deemed given on the date of receipt or refusal of receipt 

6. Amendments. This Agreement may not be changed or modified in any manner except 
by an instrument in writing signed by a duly authorized officer of each of the Parties 
hereto. The Parties, however, agree to amend this Agreement from time to time as 
necessary, in order to allow Covered Entity to comply with the requirements of the 
HIP AA Rules. 

7 . Choice of Law. This Agreement and the rights and the obligations of the Parties 
hereunder shall be governed by and construed under the laws of the State of Texas 
without regard to applicable conflict of laws principles. 

8. Assignment of Rights and Delegation of Duties. This Agreement is binding upon and 
inures to the benefit of the Parties hereto and their respective successors and pennitted 
assigns. However, neither Party may assign any of its rights or delegate any of its 
obligations under this Agreement without the prior written consent of the other Party, 
which consent shall not be unreasonably withheld or delayed. Notwithstanding any 
provisions to the contrary, however, Covered Entity retains the right to assign or 
delegate any of its rights or obligations hereunder to any of its wholly owned 
subsidiaries, affiliates or successor companies. Assignments made in violation of this 
provision are null and void. 

9. Nature of Agreement. Nothing in this Agreement shall be construed to create (i) a 
partnership, joint venture or other joint business relationship between the Parties or any 
of their affiliates, (ii) any fiduciary duty owed by one Party to another Party or any of 
its affiliates, or {iii) a relationship of employer and employee between the Parties. 

10. No Waiver. Failure or delay on the part of either Party to exercise any right, power, 
privilege or remedy hereunder shall not constitute a waiver thereof. No provision of 
this Agreement may be waived by either Party except by a writing signed by an 
authorized representative of the Party making the waiver. 

11. Equitable Relief. Any disclosure of misappropriation of PHI by Business Associate in 
violation of this Agreement will cause Covered Entity irreparable hann, the amount of 
which may be difficult to ascertain. Business Associate therefore agrees that Covered 
Entity shall have the right to apply to a court of competent jurisdiction for specific 
performance and/or an order restraining and enjoining Business Associate from any 
such further disclosure or breach, and for such other relief as Covered Entity shall deem 
appropriate. Such rights arc in addition to any other remedies available to Covered 
Entity at law or in equity. Business Associate expressly waives the defense that a 
remedy in damages will be adequate, and further waives any requirement in an action 
for specific perfonnance or injunction for the posting of a bond by Covered Entity. 
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12. Severability. The provisions of this Agreement shall be severable, and if any provision 
of this Agreement shall be held or declared to be illegal, invalid or unenforceable, the 
remainder of this Agreement shall continue in full force and effect as though such 
illegal, invalid or unenforceable provision had not been contained herein. 

13. No Third Party Beneficiaries. Nothing in this Agreement shall be considered or 
construed as conferring any right or benefit on a person not a party to this Agreement 
nor imposing any obligations on either Party hereto to persons not a party to this 
Agreement. 

14. Headings. The descriptive headings of the articles, sections, subsections, exhibits and 
schedules of this Agreement are inserted for convenience only, do not constitute a part 
of this Agreement and shall not affect in any way the meaning or interpretation of this 
Agreement. 

15. Entire Agreement. This Agreement, together with all Exhibits, Riders and 
amendments, if applicable, which are fully completed and signed by authorized persons 
on behalf of both Parties from time to time while this Agreement is in effect, constitutes 
the entire Agreement between the Parties hereto with respect to the subject matter 
hereof and supersedes all previous written or oral understandings, agreements, 
negotiations, commitments, and any other writing and communication by or between 
the Parties with respect to the subject matter hereof. In the event of any inconsistencies 
between any provisions of this Agreement in any provisions of the Exhibits, Riders, or 
amendments, the provisions of this Agreement shall controL 

16. Interpretation. Any ambiguity in this Agreement shall be resolved in favor of a 
meaning that permits Covered Entity to comply with the HIP AA Rules and any 
applicable state confidentiality laws. The provisions of this Agreement shall prevail 
over the provisions of any other agreement that exists between the Parties that may 
conflict with, or appear inconsistent with, any provision of this Agreement or the 
HIPAA Rules. 

·17. Regulatory References. A citation in this Agreement to the Code of Federal 
Regulations shall mean the cited section as that section may be amended from time to 
time. 
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M E M O R A N D U M   
  

City of Austin  

Financial & Administrative Services Department  

Purchasing Office  
  
  

  

  

DATE:  11/30/16 

  

TO:   Memo to File  

  

FROM:          Marty James, Buyer II  

  

RE:               MA 9100 NG170000008 Austin Travis County Mental Health & Mental 

Retardation Ctr dba Austin Travis County Integral Care (ATCIC)  

 

 Please note this agreement was created by the Health and Human Services Department 
(HHSD) and is administered and maintained by same. There is no procurement function 
other than the creation of the payment vehicle.  



AGREEMENT BETWEEN 

THE CITY OF AUSTIN 
AND 

AUSTIN TRAVIS COUNTY MENTAL HEALTH AND 
MENTAL RETARDATION CENTER 

DBA 
AUSTIN TRAVIS COUNTY INTEGRAL CARE 

FOR 

SOCIAL SERVICES (DELIVERABLES AGREEMENT) 

AGREEMENT NO. NG170000008 

AGREEMENT AMOUNT: $1,782,029 

This Agreement is made by and between the City of Austin ("City") acting by and through its Health and 
Human Services Department ("HHSD"), a home-rule municipality incorporated by the State of Texas, and 
Austin Travis County Mental Health and Mental Retardation Center dba Austin Travis County Integral Care 
("Grantee"), a Texas community center under Chapter 534 of the Texas Health and Safety Code, having 
offices at 1430 Collier Street, Austin, TX 78704. 

SECTION 1. GRANT OF AUTHORITY, SERVICES AND DUTIES 

1.1 Engagement of the Grantee. Subject to the general supervision and control of the City and subject 
to the provisions of the Terms and Conditions contained herein, the Grantee is engaged to provide the 
services set forth in the Program Work Statement, attached hereto as Exhibit A.1 (the "Deliverables"). 

1.2 Responsibilities of the Grantee. The Grantee shall provide all technical and professional expertise, 
knowledge, management, and other resources required for accomplishing all aspects of the tasks and 
associated activities identified in the Program Work Statement. The Grantee shall assure that all 
Agreement provisions are met by the Subgrantee. 

1.3 Responsibilities of the City. The City's Agreement Manager will be responsible for exercising for 
oversight and monitoring of Grantee's performance under this Agreement. 

1.3.1 City's Agreement Manager, Edna Staniszewski, or designee: 

- may meet with Grantee to discuss any operational issues or the status of the services or work to 
be performed; and 

-shall promptly review all written reports submitted by Grantee, determine whether the reports 
comply with the terms of this Agreement, and give Grantee timely feedback on the adequacy of 
progress and task reports or necessary additional information. 

1.3.2 Grantee's Agreement Manager, Louise Lynch, shall represent the Grantee with regard to 
performance of this Agreement and shall be the designated point of contact for the City's Agreement 
Manager. 

1.4 General oversight of the Grantee's activities in completing the Program Work Statement. 
Specifically, the Agreement Manager will represent the City's interests in resolving day-to-day issues that 
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may arise during the term of this Agreement, shall participate regularly in conference calls or meetings for 
status reporting, shall promptly review any written reports submitted by the Grantee, and shall approve all 
requests for payment, as appropriate. The City's Agreement Manager shall give the Grantee timely 
feedback on the acceptability of progress and task reports. 

1.5 Deslanatlon of Key Personnel. If either party replaces its Agreement Manager, that party shall 
promptly send written notice of the change to the other party. The notice shall identify a qualified and 
competent replacement and provide contact information. 

SECTION 2. TERM 

2.1 Term of Agreement. The Agreement shall be in effect for a term of twelve (12) months beginning 
October 1, 2016 through September 30, 2017, and may be extended thereafter for up to four (4) 
additional twelve (12) month periods, subject to the approval of the Grantee and the City Purchasing 
Officer or their designee. 

2.1.1 Upon expiration of the initial term or period of extension, the Grantee agrees to hold over under 
the terms and conditions of this Agreement for such a period of time as is reasonably necessary 
to re-solicit and/or complete the project (not to exceed 120 calendar days unless mutually 
agreed on in writing). 

SECTION 3. PROGRAM WORK STATEMENT 

3.1 Grantee's Obligations. The Grantee shall fully and timely provide all services described in Exhibit A.1, 
Program Work Statement in strict accordance with the terms, covenants, and conditions of the 
Agreement and all applicable Federal, State, and local laws, rules, and regulations. 

SECTION 4. COMPENSATION AND REPORTING 

4.1 Agreement Amount. The Grantee acknowledges and agrees that, notwithstanding any other provision 
of this Agreement, the maximum amount payable by City under this Agreement for the initial twelve (12) 
month term shall not exceed the amount approved by City Council (the uAppropriated" amount"), which 
is $1,782,029 (One Million Seven Hundred Eighty Two Thousand and Twenty Nine dollars), and 
$1,782,029 (One Million Seven Hundred Eighty Two Thousand and Twenty Nine dollars) per twelve 
(12) month extension option, for a total Agreement amount of $8,910,145. Continuation of the 
Agreement beyond the initial twelve (12) months is specifically contingent upon the availability and 
allocation of funding by City Council. 

4.2 Requests for Payment. 

Payment to the Grantee shall be due thirty (30) calendar days following receipt by City's Agreement 
Manager of Grantee's fully and accurately completed "Payment Request" and "Monthly Expenditure 
Report", using the forms shown at http://www.ctkodm.com/austin/. The payment request and 
expenditure report must be submitted to the City's Agreement Manager no later than fifteen (15) 
calendar days following the end of the month covered by the request and expenditure report. If the 
fifteenth (15111) calendar day falls on a weekend or holiday, as outlined In Section 8.24, the 
deadline to submit the payment request and expenditure report Is extended to no later than 
5:00 p.m. Central Time of the first (1•1

) weekday Immediately following the weekend or holiday. 

Grantee must provide the City with supporting documentation as described In Exhibit A.1, 
Program Work Statement for each monthly Payment Request where a Deliverable Is being 
submitted. 

The City retains right of final approval of any supporting documentation submitted before a 
Payment Request Is approved for processing. Failure to provide supporting documentation 
acceptable to the City may result In delay or relectlon of the Payment Request. The City 
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reserves the right to modify the required supporting documentation from time to time, as 
needed. 

4.3 Payment. 

4.3.1 All proper requests for payment received by the City will be paid within thirty (30) calendar 
days of the City's receipt of the Deliverables or of the invoice, whichever is later. Requests for 
Payment received without all required information cannot be processed and will be returned to the 
Grantee. 

4.3.2 If payment is not timely made, (per this paragraph), interest shall accrue on the unpaid 
balance at the lesser of the rate specified in Texas Government Code Section 2251.025 or the 
maximum lawful rate; except, if payment is not timely made for a reason for which the City may 
withhold payment hereunder, interest shall not accrue until ten (1 O) calendar days after the grounds 
for withholding payment have been resolved. 

4.3.3 The City may withhold or set off the entire payment or part of any payment otherwise due the 
Grantee to such extent as may be necessary on account of; 

4.3.3.1 delivery of unsatisfactory services by the Grantee; 

4.3.3.2 third party claims, which are not covered by the insurance which the Grantee is 
required to provide, are filed or reasonable evidence indicating probable filing of such claims; 

4.3.3.3 failure of the Grantee to pay Subgrantees, or for labor, materials or equipment, 

4.3.3.4 damage to the property of the City or the City's agents, employees or Grantees, 
which is not covered by insurance required to be provided by the Grantee; 

4.3.3.5 reasonable evidence that the Grantee's obligations will not be completed within the 
time specified in the Agreement, and that the unpaid balance would not be adequate to cover 
actual or liquidated damages for the anticipated delay; 

4.3.3.6 failure of the Grantee to submit proper payment requests and expenditure reports 
with all required attachments and supporting documentation; or 

4.3.3.7 failure of the Grantee to comply with any material provision of the Agreement. 

4.3.4 Notice is hereby given of Article VIII, Section 1 of the Austin City Charter which prohibits the 
payment of any money to any person, firm or corporation who is in arrears to the City for taxes, and of 
§2-8-3 of the Austin City Code concerning the right of the City to offset indebtedness owed the City. 
Payment will be made by check unless the parties mutually agree to payment by electronic transfer of 
funds. 

4.4 Non-Appropriation. The awarding or continuation of this Agreement is dependent upon the 
availability of funding. The City's payment obligations are payable only and solely from funds 
Appropriated and available for this Agreement. The absence of Appropriated or other lawfully 
available funds shall render the Agreement null and void to the extent funds are not Appropriated or 
available and any deliverables delivered but unpaid shall be returned to the Grantee. The City shall 
provide the Grantee written notice of the failure of the City to make an adequate appropriation for any 
fiscal year to pay the amounts due under the Agreement, or the reduction of any appropriation to an 
amount insufficient to permit the City to pay its obligations under the Agreement. In the event of non 
or inadequate appropriation of funds, there will be no penalty nor removal fees charged to the City. 

4.5 Final Payment and Close-Out. 

4.5.1 The making and acceptance of final payment will constitute: 

City of Austin 

4.5.1.1 a waiver of all claims by the City against the Grantee, except claims (1) which have 
been previously asserted in writing and not yet settled, (2) arising from defective work 
appearing after final inspection, (3) arising from failure of the Grantee to comply with the 
Agreement or the terms of any warranty specified herein, (4) arising from the Grantee's 
continuing obligations under the Agreement, including but not limited to indemnity and 
warranty obligations, or (5) arising under the City's right to audit; and 
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4.5.1.2 a waiver of all claims by the Grantee against the City other than those previously 
asserted in writing and not yet settled. 

4.6 Financial Terms. 

4.6.1 City agrees to pay Grantee for services rendered under this Agreement and to reimburse 
Grantee according to the payment schedule identified in Exhibit A.1, Program Work Statement. 

4.6.2 City's obligation to pay is subject to the timely receipt of complete and accurate reports as 
set forth in Exhibit A.1, Program Work Statement, and any other deliverable required under this 
Agreement. 

4.6.3 Payments to the Grantee will immediately be suspended upon the occasion of any late, 
incomplete, or inaccurate report, audit, or other required report or deliverable under this Agreement, 
and payments will not be resumed until the Grantee is in full compliance. 

4.6.4 City shall not be liable to Grantee for any costs which have been paid under other agreements 
or from other funds. In addition, City shall not be liable for any costs incurred by Grantee which were: 
a) incurred prior to the effective date of this Agreement, or b) not billed to City within sixty (60) 
calendar days following termination date of this Agreement. 

4.6.5 Grantee agrees to refund to City any funds paid under this Agreement which City determines 
have resulted in overpayment to Grantee or which City determines have not been spent by Grantee 
in accordance with the terms of this Agreement. Refunds shall be made by Grantee within thirty (30) 
calendar days after a written refund request is submitted by City. City may, at its discretion, offset 
refunds due from any payment due Grantee, and City may also deduct any loss, cost, or expense 
caused by Grantee from funds otherwise due. 

4.6.6 Grantee shall deposit and maintain all funds received under this Agreement in either a 
separate numbered bank account or a general operating account, either of which shall be supported 
with the maintenance of a separate accounting with a specific chart which reflects specific revenues 
and expenditures for the monies received under this Agreement. The Grantee's accounting system 
must identify the specific expenditures, or portions of expenditures, against which funds under this 
Agreement are disbursed. 

4.6.7 Grantee is required to utilize an online agreement management system for billing and 
reporting in accordance with City guidelines, policies, and procedures. Grantee is responsible for all 
data entered/edited under its unique username, as well as all required but omitted data. 

4.7 Reports. 

4.7.1 Grantee must submit a fully and accurately completed "Payment Request" and "Monthly 
Expenditure Report" to the City's Agreement Manager using the forms shown at 
http:ll www.ctkodm.comlaust/nl by the deadline outlined in section 4.2. Grantee must provide complete 
and accurate supporting documentation. Upon receipt and approval by the City of each complete and 
accurate Payment Request and Monthly Expenditure Report, the City shall process payment to the 
Grantee of an amount equal to City's payment obligations, subject to deduction for any unallowable 
costs. 

4.7.2 An annual Agreement closeout report using the forms shown at hrtp:/lwww.ctkodm.comlaustinl 
shall be completed by the Grantee and submitted to the City within sixty (60) calendar days following 
the expiration or termination of this Agreement. Any encumbrances of funds incurred prior to the date 
of termination of this Agreement shall be subject to verification by City. Upon termination of this 
Agreement, any unused funds, unobligated funds, rebates, credits, or interest earned on funds 
received under this Agreement shall be returned to the City. 

4.7.3 Grantee shall provide other reports required by the City to document the effective and 
appropriate delivery of services as outlined under this Agreement as required by the City. 
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4.8 Grantee Policies and Procedures. Grantee shall maintain written policies and procedures 
approved by its governing body and shall make copies of all policies and procedures available to the 
City upon request. At a minimum, written policies shall exist in the following areas: Financial 
Management; Subcontracting and/or Procurement; Equal Employment Opportunity; Personnel and 
Personnel Grievance; Nepotism; Non-Discrimination of Clients; Client Grievance; Drug Free 
Workplace; the Americans With Disabilities Act; and Criminal Background Checks. 

4.9 Monitoring and Evaluation. 

4.9.1 Grantee agrees that the City or its designee may carry out monitoring and evaluation 
activities to ensure adherence by the Grantee and Subgrantees to the Program Work Statement, as 
well as other provisions of this Agreement. Grantee shall fully cooperate in any monitoring or review 
by the City and further agrees to designate a staff member to coordinate monitoring and evaluation 
activities. 

4.9.2 Grantee shall provide City with copies of all evaluation or monitoring reports received from 
other funding sources during the Agreement Term within twenty (20) working days following the 
receipt of the final report. 

4.9.3 Grantee shall keep on file copies of all notices of Board of Directors meetings, 
Subcommittee or Advisory Board meetings, and copies of minutes of those meetings. 

4.1 0 Financial Audit of Grantee. 

4.1 0.1 In the event Grantee expends $750,000 or more in a year in federal awards, Grantee shall 
have a single or program specific audit conducted in accordance with Chapter 200, Subpart F, of 
Title 2 of the Code of Federal Regulations as required by the Single Audit Act of 1984, as amended 
(Single Audit Act), and shall submit to the City a complete set of audited financial statements and 
the auditor's opinion and management letters in accordance with Chapter 200, Subpart F, of Title 2 
of the Code of Federal Regulations and any guidance issued by the federal Office of Management 
and Budget covering Grantee's fiscal year until the end of the term of this Agreement. 

4.1 0.2 If Grantee is not subject to the Single Audit Act, and expends seven hundred fifty thousand 
dollars ($750,000) or more during the Grantee's fiscal year, then Grantee shall have a full financial 
audit performed. If less than seven hundred fifty thousand dollars ($750,000) is expended, then a 
financial review is acceptable, pursuant to the requirements of this Agreement. 

4.1 0.3 Grantee shall agreement with an independent auditor utilizing a Letter of Engagement. The 
auditor must be a Certified Public Accountant recognized by the regulatory authority of the State of 
Texas. 

4.1 0.4 Grantee must submit one (1) Board-approved, bound hard copy of a complete financial audit 
report or financial review, to include the original auditor opinion, within one hundred eighty (180) 
calendar days of the end of Grantee's fiscal year, unless alternative arrangements are approved in 
writing by the City. The financial audit report/financial review must include the Management Letter if 
one was issued by the auditor. Grantee may not submit electronic copies of financial audit 
reports/financial reviews to the City. Financial audit reports/financial reviews must be provided in 
hard copy, and either mailed or hand-delivered to the City. 

4.1 0.5 City will contact the independent auditor to verify: 

City al Austin 

i. That the auditor completed the financial audit report/financial review received from the 
Grantee; 

ii. That the auditor presented the financial audit report/financial review to the Grantee's Board 
of Directors or a committee of the Board, and; 

iii. The date the financial audit report/financial review was presented to the Grantee's Board of 
Directors or a committee of the Board. 
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4.1 0.6 City will contact the Board Chair to verify that the auditor presented the financial audit 
report/financial review to the Grantee's Board of Directors or a committee of the Board. 

i. Grantee's Board Chair must submit a signed and dated copy of the HHSD Board 
Certification form to the City as verification. 

ii. In lieu of the Board Certification form, Grantee must submit a signed and copy of the 
approved Board meeting minutes to the City, indicating the following: 
a) The Board of Directors, or a committee of the Board, has met with the independent 

auditor; 
b) The Board of Directors has authorized and accepted the financial audit report/financial 

review. 

A signed and dated copy of the HHSD Board Certification form, or approved and signed Board 
minutes reflecting acceptance of the financial audit report/financial review will be due to the City 
within forty-five (45) days after the audit is due to the City. Board minutes regarding approval of the 
Grantee's financial audit report/financial review will be verified with the Grantee's Board Chair. The 
City will deem the financial audit report/financial review incomplete if Grantee fails to submit either 
the Board Certification form or the Board minutes as required by this section 4.12.6. 

4.1 0.7 The inclusion of any Findings or a Going Concern Uncertainty, as defined by Chapter 200, 
Subpart F, of Title 2 of the Code of Federal Regulations and Generally Accepted Auditing Standards 
(GAAS), in a Grantee's audit requires the creation and submission to the City of a corrective action 
plan formally approved by the Grantee's governing board. The plan must be submitted to the City 
within 60 days after the audit is due to the City. Failure to submit an adequate plan to the City may 
result in the immediate suspension of funding. If adequate improvement related to the audit findings 
is not documented within a reasonable period of time, the City may provide additional technical 
assistance, refer the Agreement to the City Auditor for analysis, or move to terminate the Agreement 
as specified in Section 5 of the Agreement. 

4.1 0.8 The expiration or termination of this Agreement shall in no way relieve the Grantee of the 
audit requirement set forth in this Section. 

4.1 0.9 Right To Audit By Office of City Auditor. 

4.1 0.9.1 Grantee agrees that the representatives of the Office of the City Auditor, or other 
authorized representatives of the City, shall have access to, and the right to audit, examine, 
and copy any and all records of the Grantee related to the performance under this 
Agreement during normal business hours (Monday- Friday, 8 am - 5 pm). In addition to 
any other rights of termination or suspension set forth herein, City shall have the right to 
immediately suspend the Agreement, upon written notice to Grantee, if Grantee fails to 
cooperate with this audit provision. The Grantee shall retain all such records for a period of 
five (5) years after the expiration or early termination of this Agreement or until all audit and 
litigation matters that the City has brought to the attention of the Grantee are resolved, 
whichever is longer. The Grantee agrees to refund to the City any overpayments disclosed 
by any such audit. 

4.1 0.9.2 Grantee shall include this audit requirements in any subagreements entered into in 
connection with this Agreement. 

SECTION 5. TERMINATION 

5.1 Right To Assurance. Whenever one party to the Agreement in good faith has reason to question the 
other party's intent to perform, demand may be made to the other party for written assurance of the 
intent to perform. In the event that no assurance is given within the time specified after demand is 
made, the demanding party may treat this failure as an anticipatory repudiation of the Agreement. 
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5.2 Default. The Grantee shall be in default under the Agreement if the Grantee (a) fails to fully, timely 
and faithfully perform any of its material obligations under the Agreement, (b) fails to provide adequate 
assurance of performance under the "Right to Assurance paragraph herein, (c) becomes insolvent or 
seeks relief under the bankruptcy laws of the United States or (d) makes a material misrepresentation 
in Grantee's Offer, or in any report or deliverable required to be submitted by Grantee to the City. 

5.3 Termination For Cause. In the event of a default by either party hereto, the non-defaulting party shall 
have the right to terminate the Agreement for cause, by written notice effective ten (1 0) calendar days, 
unless otherwise specified, after the date of such notice, unless the defaulting party, within such ten 
(1 O) day period, cures such default, or provides evidence sufficient to prove to the non-defaulting 
party's reasonable satisfaction that such default does not, in fact, exist. If Grantee is the defaulting 
party, the City may place Grantee on probation for a specified period of time within which the Grantee 
must correct any non-compliance issues. Probation shall not normally be for a period of more than 
nine (9) months, however, it may be for a longer period, not to exceed one (1) year depending on the 
circumstances. If the City determines the Grantee has failed to perform satisfactorily during the 
probation period, the City may proceed with suspension. In the event of a default by the Grantee, the 
City may suspend or debar the Grantee in accordance with the ~city of Austin Purchasing Office 
Probation, Suspension and Debarment Rules for Vendors" and remove the Grantee from the City's 
vendor list for up to five (5) years and any Offer submitted by the Grantee may be disqualified for up to 
five (5) years. In addition to any other remedy available under law or in equity, the non-defaulting party 
shall be entitled to recover all actual damages, costs, losses and expenses, it incurs as a result of the 
default, including, without limitation, cost of cover, reasonable attorneys' fees, court costs, and 
prejudgment and post-judgment interest at the maximum lawful rate. AU rights and remedies under 
the Agreement are cumulative and are not exclusive of any other right or remedy provided by law. 

5.4 Termination Without Cause. The City shall have the right to terminate the Agreement, In whole or In 
part, without cause any time upon thirty (30) calendar days prior written notice. Upon receipt of a 
notice of termination, the Grantee shall promptly cease all further work pursuant to the Agreement, 
with such exceptions, if any, specified in the notice of termination. The City shall pay the Grantee, to 
the extent of funds appropriated or otherwise legally available for such purposes, for all goods 
delivered and services performed and obligations incurred prior to the date of termination in 
accordance with the terms hereof. 

5.5 Fraud. Fraudulent statements by the Grantee on any Offer or in any report or deliverable required to 
be submitted by the Grantee to the City shall be grounds for the termination of the Agreement for 
cause by the City and may result in legal action. 

SECTION 6. OTHER DELIVERABLES 

6.1 Insurance. The following insurance requirements apply. 

6.1.1 General Requirements 

City of Austin 

6.1.1.1 The Grantee shall. at a mm1mum carry insurance in the types and amounts 
indicated herein for the duration of the Agreement and during any warranty period. 

6.1.1.2 The Grantee shall provide a Certificate of Insurance as verification of coverages 
required below to the City at the below address prior to agreement execution and within 
fourteen (14) calendar days after written request from the City. 

6.1.1.3 The Grantee must also forward a Certificate of Insurance to the City whenever a 
previously Identified policy period has expired, or an extension option or holdover period ls 
exercised, as verification of continuing coverage. 

6.1.1.4 The Grantee shall not commence work until the required insurance is obtained and 
has been reviewed by City. Approval of insurance by the City shall not relieve or decrease the 
liability of the Grantee hereunder and shall not be construed to be a limitation of liability on the 
part of the Grantee. 
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6.1.1 .5 The Grantee must maintain and make available to the City, upon request, certificates 
of insurance for all Subgrantees. 

6.1.1.6 The Grantee's and all Subgrantees' insurance coverage shall be written by 
companies licensed to do business in the State of Texas at the time the policies are issued 
and shall be written by companies with A.M. Best ratings of B+VII or better. The City will 
accept workers' compensation coverage written by the Texas Workers' Compensation 
Insurance Fund. 

6.1.1.7 All endorsements naming the City as additional insured, waivers, and notices of 
cancellation endorsements as well as the Certificate of Insurance shall contain the Grantee's 
email address, and shall be mailed to the following address: 

City of Austin 
Health and Human Services Department 
ATTN: Contract Management Unit 
P. 0. Box 1088 
Austin, Texas 78767 

6.1.1.8 The "other" insurance clause shall not apply to the City where the City is an additional 
insured shown on any policy. It is intended that policies required in the Agreement, covering 
both the City and the Grantee, shall be considered primary coverage as applicable. 

6.1.1.9 If insurance policies are not written for amounts specified, the Grantee shall carry 
Umbrella or Excess Liability Insurance for any differences in amounts specified. If Excess 
Liability Insurance is provided, it shall follow the form of the primary coverage. 

6.1.1.1 0 The City shall be entitled, upon request, at an agreed upon location, and without 
expense, to review certified copies of policies and endorsements thereto and may make any 
reasonable requests for deletion or revision or modification of particular policy terms, 
conditions, limitations, or exclusions except where policy provisions are established by law or 
regulations binding upon either of the parties hereto or the underwriter on any such policies. 

6.1.1.11 The City reserves the right to review the insurance requirements set forth during the 
effective period of the Agreement and to make reasonable adjustments to insurance 
coverage, limits, and exclusions when deemed necessary and prudent by the City based upon 
changes in statutory law, court decisions, the claims history of the industry or financial 
condition of the insurance company as well as the Grantee. 

6.1.1.12 The Grantee shall not cause any insurance to be canceled nor permit any 
insurance to lapse during the term of the Agreement or as required in the Agreement. 

6.1.1.13 The Grantee shall be responsible for premiums, deductibles and self-insured 
retentions, if any, stated in policies. All deductibles or self-insured retentions shall be 
disclosed on the Certificate of Insurance. 

6.1.1.14 The Grantee shall endeavor to provide the City thirty (30) calendar days written 
notice of erosion of the aggregate limits below occurrence limits for all applicable coverages 
indicated within the Agreement. 

6.1.2 Specific Coverage Requirements. The Grantee shall at a minimum carry insurance in the 
types and amounts indicated below for the duration of the Agreement, including extension options and 
hold over periods, and during any warranty period. These insurance coverages are required 
minimums and are not intended to limit the responsibility or liability of the Grantee. 

City of Austin 

6.1.2.1 Commercial General Liability Insurance. The minimum .bodily injury and property 
damage per occurrence are $500,000* for coverages A (Bodily Injury and Property Damage) 
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and 8 (Personal and Advertising Injuries). The policy shall contain the following provisions 
and endorsements. 

6.1.2.1.1 Blanket contractual liability coverage for liability assumed under the 
Agreement and all other Agreements related to the project 

6.1.2.1.2 Independent Grantee's Coverage 

6.1.2.1.3 Products/Completed Operations Liability for the duration of the 
warranty period 

6.1.2.1.4 Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage 

6.1.2.1.5 Thirty (30) calendar days' Notice of Cancellation, Endorsement CG 
0205, or equivalent coverage 

6.1.2.1.6 The City of Austin listed as an additional insured, Endorsement CG 
2010, or equivalent coverage 

6.1.2.1.7 If care of a child is provided outside the presence of a legal guardian or 
parent, Grantee shall provide coverage for sexual abuse and 
molestation for a minimum limit of $500,000 per occurrence. 

6.1.2.1.8 The policy shall be endorsed to cover injury to a child while the child is 
in the care of the Grantee or Subgrantee. 

• Supplemental Insurance Requirement. If eldercare, childcare, or housing for 
clients is provided, the required limits shall be $1,000,000 per occurrence. 

6.1.2.2 Business Automobile Llabllltv Insurance. 

Mfnimum limits: $500,000 combined single limit per occurrence for all owned, hired 
and non-owned autos 

a. If any form of transportation for clients is provided, coverage for all owned, non
owned, and hired vehicles shall be maintained with a combined single limit of 
$1,000,000 per occurrence. 

b. If no client transportation is provided but autos are used within the scope of work, 
and there are no agency owned vehicles, evidence of Personal Auto Policy 
coverage from each person using their auto may be provided. The following limits 
apply for personal auto insurance: $100,000/$300,000/$100,000. 

All policies shall contain the following endorsements: 

6.1.2.2.1. 

6.1.2.2.2. 

6.1.2.2.3 

Waiver of Subrogation, Endorsement TE 2046A, or equivalent 
coverage 
Thirty (30) calendar days' Notice of Cancellation, Endorsement TE 
0202A, or equivalent coverage 

The City of Austin listed as an additional insured, Endorsement TE 
9901 B, or equivalent coverage 

6.1.2.3 Worker's Compensation and EmDiovers' Liability Insurance. Coverage shall be 
consistent with statutory benefits outlined in the Texas Worker's Compensation Act (Section 
401). The minimum policy limits for Employer's Liability are $100,000 bodily Injury each 
accident, $500,000 bodily injury by disease policy limit and $100,000 bodily injury by disease 
each employee. The policy shall contain the following provisions and endorsements: 

6.1.2.3.1 The Grantee's policy shall apply to the State of Texas 
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6.1.2.3.2 Waiver of Subrogation, Form WC 420304, or equivalent coverage 

6.1.2.3.3 Thirty (30) calendar days' Notice of Cancellation, Form we 420601 I or 
equivalent coverage 

6.1.2.4 Professional Liability Insurance. 

6.1.2.4.1 Grantee shall provide coverage at a minimum limit of $500,000 per claim 
to pay on behalf of the assured all sums which the assured shall become legally 
obligated to pay as damages by reason of any negligent act, error, or omission 
arising out of the performance of professional services under this Agreement. 

6.1.2.4.2 If coverage is written on a claims-made basis, the retroactive date shall 
be prior to or coincident with the date of the Agreement and the certificate of 
insurance shall state that the coverage is claims-made and indicate the retroactive 
date. This coverage shall be continuous and will be provided for twenty-four (24) 
months following the completion of the Agreement. 

6.1.2.5 Blanket Crime Polley Insurance. A Blanket Crime Policy shall be required with 
limits equal to or greater than the sum of all Agreement funds allocated by the City. 
Acceptance of alternative limits shall be approved by Risk Management. 

6.1.2.6 Directors and Officers Insurance. Directors and Officers Insurance with a 
minimum of not less than $1 ,ooo,ooo per claim shall be in place for protection from claims 
arising out of negligent acts, errors or omissions for directors and officers while acting in their 
capacities as such. If coverage is underwritten on a claims-made basis, the retroactive date 
shall be coincident with or prior to the date of the Agreement and the certificate of insurance 
shall state that the coverage is claims made and the retroactive date. The coverage shall be 
continuous for the duration of the Agreement and for not less than twenty-four (24) months 
following the end of the Agreement. Coverage, including renewals, shall have the same 
retroactive date as the original policy applicable to the Agreement or evidence of prior acts or 
an extended reporting period acceptable to the City may be provided. The Grantee shall, on 
at least an annual basis, provide the City with a certificate of Insurance as evidence of such 
insurance. 

6.1.2. 7 Property Insurance. If the Agreement provides funding for the purchase of 
property or equipment the Grantee shall provide evidence of all risk property insurance for a 
value equivalent to the replacement cost of the property or equipment. 

6.1.2.8 Endorsements. The specific insurance coverage endorsements specified above, 
or their equivalents must be provided. In the event that endorsements, which are the 
equivalent of the required coverage, are proposed to be substituted for the required 
coverage, copies of the equivalent endorsements must be provided for the City's review and 
approval. 

6.1.2.9 Certificate. The following statement must be shown on the Certificate of Insurance. 

"The City of Austin is an Additional Insured on the general liability and the auto liability 
policies. A Waiver of Subrogation is issued in favor of the City of Austin for general liability, 
auto liability and workers compensation policies." 

6.2 Equal Opportunity. 

6.2.1 Equal Employment Opportunity. No Grantee or Grantee's agent shall engage in any 
discriminatory employment practice as defined in Chapter 5-4 of the City Code. No Bid submitted to 
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the City shall be considered, nor any Purchase Order issued, or any Agreement awarded by the City 
unless the Grantee has executed and filed with the City Purchasing Office a current Non
Discrimination Certification. The Grantee shall sign and return the Non-Discrimination Certification 
attached hereto as Exhibit C. Non-compliance with Chapter 5-4 of the City Code may result in 
sanctions, including termination of the Agreement and the Grantee's suspension or debarment from 
participation on future City agreements until deemed compliant with Chapter 5-4. Any Subgrantees 
used in the performance of this Agreement and paid with City funds must comply with the same 
nondiscrimination requirements as the Grantee. 

6.2.2 Americans With Disabilities Act (ADA) Compliance. No Grantee, or Grantee's agent 
shall engage in any discriminatory employment practice against individuals with disabilities as defined 
in the ADA. 

6.3 Inspection of Premises. City has the right to enter Grantee's and Subgrantee's work facilities and 
premises during Grantee's regular work hours, and Grantee agrees to facilitate a review of the 
facilities upon reasonable request by the City. 

6.4 Rights to Proposal and Contractual Material. All material submitted by the Grantee to the City 
shall become property of the City upon receipt. Any portions of such material claimed by the Grantee 
to be proprietary must be clearly marked as such. Determination of the public nature of the material 
is subject to the Texas Public Information Act, Chapter 552, Texas Government Code. 

6.5 Publications. All published material and written reports submitted under the Agreement must be 
originally developed material unless otherwise specifically provided in the Agreement. When material 
not originally developed is included in a report in any form, the source shall be identified. 

SECTION 7. WARRANTIES 

7.1 Authority. Each party warrants and represents to the other that the person signing this Agreement 
on its behalf is authorized to do so, that it has taken all action necessary to approve this Agreement, 
and that this Agreement is a lawful and binding obligation of the party. 

7.2 Performance Standards. Grantee warrants and represents that all services provided under this 
Agreement shall be fully and timely performed in a good and workmanlike manner in accordance with 
generally accepted community standards and, if applicable, professional standards and practices. 
Grantee may not limit, exclude, or disclaim this warranty or any warranty implied by law, and any 
attempt to do so shall be without force or effect. If the Grantee is unable or unwilling to perform its 
services in accordance with the above standard as required by the City, then in addition to any other 
available remedy, the City may reduce the amount of services it may be required to purchase under 
the Agreement from the Grantee, and purchase conforming services from other sources. In such 
event, the Grantee shall pay to the City upon demand the increased cost, if any, incurred by the City to 
procure such services from another source. Grantee agrees to participate with City staff to update the 
performance measures. 

SECTION 8. MISCELLANEOUS 

8.1 Criminal Background Checks. Grantee and Subgrantee(s) agree to perform a criminal background 
check on individuals providing direct client service in programs designed for children under eighteen 
(18) years of age, seniors 55 years of age and older, or persons with Intellectual and Developmental 
Disabilities (IDD). Grantee shall not assign or allow an individual to provide direct client service in 
programs designed for children under eighteen (18) years of age, seniors 55 years of age and older, 
or persons with IDD if the individual would be barred from contact under the applicable program rules 
established by Title 40 of the Texas Administrative Code. 

8.2 Compliance with Health, Safety, and Environmental Regulations. The Grantee, its 
Subgrantees, and their respective employees, shall comply fully with all applicable federal, state, and 
local health, safety, and environmental laws, ordinances, rules and regulations in the performance of 
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the services, including but not limited to those promulgated by the City and by the Occupational Safety 
and Health Administration (OSHA). In case of conflict, the most stringent safety requirement shall 
govern. To the extent provided by the laws and Constitution of the State of Texas, and without 
waiving any governmental immunity or protection to which it may otherwise be entitled, the Grantee 
shall indemnify and hold the .City harmless from and against all claims, demands, suits, actions, 
judgments, fines, penalties and liability of every kind arising from the breach of the Grantee's 
obligations under this paragraph. 

8.2.1 The Grantee or Subgrantee(s) seeking an exemption for a food enterprise permit fee must 
present this signed and executed social services agreement upon request to the City. (Source: 
City of Austin Ordinance 20051201-0 13) 

8.3 Stop Work Notice. The City may issue an immediate Stop Work Notice In the event the Grantee is 
observed performing in a manner that is in violation of Federal, State, or local guidelines, or in a 
manner that is reasonably determined by the City to be unsafe to either life or property. Upon 
notification, the Grantee will cease all work until notified by the City that the violation or unsafe 
condition has been corrected. The Grantee shall be liable for all costs incurred by the City as a result 
of the issuance of such Stop Work Notice. 

8.4 Indemnity. 

8.4.1 Definitions: 

8.4.1.1 "Indemnified Claims" shall include any and all claims, demands, suits, causes of 
action, judgments and liability of every character, type or description, including all reasonable 
costs and expenses of litigation, mediation or other alternate dispute resolution mechanism, 
including attorney and other professional fees for: 

8.4.1.1.1 damage to or loss of the property of any person (including, but not limited 
to the City, the Grantee, their respective agents, officers, employees and 
subgrantees; the officers, agents, and employees of such Subgrantees; and third 
parties); and/or; 

8.4.1.1.2 death, bodily injury, illness, disease, worker's compensation, loss of 
services, or loss of income or wages to any person (including but not limited to the 
agents, officers and employees of the City, the Grantee, the Grantee's 
Subgrantees, and third parties), 

8.4.1.2 "Fault" shall include the sale of defective or non-conforming deliverables, negligence, 
willful misconduct, or a breach of any legally imposed strict liability standard. 

8.4.2 TO THE EXTENT PROVIDED BY THE LAWS AND THE CONSTITUTION OF THE STATE OF TEXAS, AND 
WITHOUT WAIVING ANY GOVERNMENTAL IMMUNITY OR OTHER PROTECTION TO WHICH IT MAY BE ENTITLED, THE 
GRANTEE SHALL DEFEND (AT THE OPTION OF THE CITY), INDEMNIFY, AND HOLD THE CITY, ITS 

SUCCESSORS, ASSIGNS, OFFICERS, EMPLOYEES AND ELECTED OFFICIALS HARMLESS FROM AND AGAINST ALL 
INDEMNIFIED CLAIMS DIRECTLY ARISING OUT OF, INCIDENT TO, CONCERNING OR RESULTING FROM THE FAULT 
OF THE GRANTEE, OR THE GRANTEE'S AGENTS, EMPLOYEES OR SUBGRANTEES, IN THE PERFORMANCE OF THE 
GRANTEE'S OBLIGATIONS UNDER THE AGREEMENT. NOTHING HEREIN SHALL BE DEEMED TO LIMIT THE RIGHTS 
OF THE CITY OR THE GRANTEE (INCLUDING, BUT NOT LIMITED TO, THE RIGHT TO SEEK CONTRIBUTION) AGAINST 
ANY THIRD PARTY WHO MAY BE LIABLE FOR AN INDEMNIFIED CLAIM. 

8.5 Claims. If any claim, demand, suit, or other action is asserted against the Grantee which arises under 
or concerns the Agreement, or which, in Grantee's reasonable judgment, could have a material 
adverse effect on the Grantee's ability to perform hereunder, the Grantee shall give written notice 
thereof to the City within ten (1 0) calendar days after receipt of notice by the Grantee. Such notice to 
the City shall state the date of notification of any such claim, demand, suit, or other action; the names 
and addresses of the claimant(s); the basis thereof; and the name of each person against whom such 
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claim is being asserted. Such notice shall be delivered personally or by mail and shall be sent to the 
City and to the Austin City Attorney. Personal delivery to the City Attorney shall be to City Hall, 301 
West 2nd Street, 41h Floor, Austin, Texas 78701, and mail delivery shall be to P .0. Box 1088, Austin, 
Texas 78767. 

8.6 Business Continuity. Grantee warrants that it has adopted a business continuity plan that describes 
how Grantee will continue to provide services in the event of an emergency or other unforeseen event, 
and agrees to maintain the plan on file for review by the City. Grantee shall provide a copy of the plan 
to the City's Agreement Manager upon request at any time during the term of this Agreement, and the 
requested information regarding the Business Continuity Plan shall appear in the annual Administrative 
and Fiscal Review document. Grantee also agrees to participate in the City's Emergency 
Preparedness and Response Plan and other disaster planning processes. 

8.7 Notices. Unless otherwise specified, all notices, requests, or other communications required or 
appropriate to be given under the Agreement shall be in writing and shall be deemed delivered three 
(3) business days after postmarked if sent by U.S. Postal Service Certified or Registered Mail, Return 
Receipt Requested. Notices delivered by other means shall be deemed delivered upon receipt by the 
addressee. Routine communications may be made by first class mail, email, or other commercially 
accepted means. Notices to the City and the Grantee shall be addressed as follows: 

To the City: 

City of Austin, Health and 
Human Services Department 
Administrative Services Division 

ATTN: Kymberley Maddox, 
Assistant Director 

7201 Levander Loop, Bldg. E 

Austin, TX 78702 

To the Grantee: 

Austin Travis County Mental 
Health and Mental Retardation 
Center dba Austin Travis 
County Integral Care 

ATTN: David Evans, 
Executive Director 

1430 Collier Street 

Austin, TX 78704 

With copy to: 

City of Austin Health and Human 
Services Dept. 

ATTN: Shannon Jones, 
Director 

7201 Levander Loop, Bldg. E 

Austin, TX 78702 

8.8 Confidentiality. In order to provide the deliverables to the City, Grantee may require access to certain 
of the City's and/or its licensors' confidential Information (including inventions, employee information, 
trade secrets, confidential know-how, confidential business information, and other information which 
the City or its licensors consider confidential) (collectively, "Confidential Information"). Grantee 
acknowledges and agrees that the Confidential Information is the valuable property of the City and/or 
its licensors and any unauthorized use, disclosure, dissemination, or other release of the Confidential 
Information will substantially injure the City and/or its licensors. The Grantee (including its employees, 
Subgrantees, agents, or representatives) agrees that it will maintain the Confidential Information in 
strict confidence and shall not disclose, disseminate, copy, divulge, recreate, or otherwise use the 
Confidential Information without the prior written consent of the City or in a manner not expressly 
permitted under this Agreement, unless the Confidential Information is required to be disclosed by law 
or an order of any court or other governmental authority with proper jurisdiction, provided the Grantee 
promptly notifies the City before disclosing such information so as to permit the City reasonable time to 
seek an appropriate protective order. The Grantee agrees to use protective measures no less 
stringent than the Grantee uses within its own business to protect its own most valuable information, 
which protective measures shall under all circumstances be at least reasonable measures to ensure 
the continued confidentiality of the Confidential Information. 

8.9 Advertising. Where such action is appropriate as determined by the City, Grantee shall publicize the 
activities conducted by the Grantee under this Agreement. Any news release, sign, brochure, or other 
advertising medium including websites disseminating information prepared or distributed by or for the 
Grantee shall recognize the City as a funding source and include a statement that indicates that the 
information presented does not officially represent the opinion or policy position of the City. 
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8.1 0 No Contingent Fees. The Grantee warrants that no person or selling agency has been employed or 
retained to solicit or secure the Agreement upon any agreement or understanding for commission, 
percentage, brokerage, or contingent fee, excepting bona fide employees of bona fide established 
commercial or selling agencies maintained by the Grantee for the purpose of securing business. For 
breach or violation of this warranty, the City shall have the right, in addition to any other remedy 
available, to cancel the Agreement without liability and to deduct from any amounts owed to the 
Grantee, or otherwise recover, the full amount of such commission, percentage, brokerage or 
contingent fee. 

8.11 Gratuities. The City may, by written notice to the Grantee, cancel the Agreement without liability if it is 
determined by the City that gratuities were offered or given by the Grantee or any agent or 
representative of the Grantee to any officer or employee of the City with a view toward securing the 
Agreement or securing favorable treatment with respect to the awarding or amending or the making of 
any determinations with respect to the performing of such agreement. In the event the Agreement ls 
canceled by the City pursuant to this provision, the City shall be entitled, in addition to any other rights 
and remedies, to recover or withhold the amount of the cost incurred by the Grantee in providing such 
gratuities. 

8.12 Prohibition Against Personal Interest In Agreements. No officer, employee, independent 
consultant, or elected official of the City who is involved in the development, evaluation, or decision
making process of the performance of any solicitation shall have a financial interest, direct or indirect, 
in the Agreement resulting from that solicitation. Any willful violation of this section shall constitute 
impropriety in office, and any officer or employee guilty thereof shall be subject to disciplinary action 
up to and including dismissal. Any violation of this provision, with the knowledge, expressed or 
implied, of the Grantee shall render the Agreement voidable by the City. 

8.13 Independent Grantee. The Agreement shall not be construed as creating an employer/employee 
relationship, a partnership, or a joint venture. The Grantee's services shall be those of an 
independent Grantee. The Grantee agrees and understands that the Agreement does not grant any 
rights or privileges established for employees of the City. 

8.14 Assignment-Delegation. The Agreement shall be binding upon and enure to the benefit of the City 
and the Grantee and their respective successors and assigns, provided however, that no right or 
interest in the Agreement shall be assigned and no obligation shall be delegated by the Grantee 
without the prior written consent of the City. Any attempted assignment or delegation by the Grantee 
shall be void unless made in conformity with this paragraph. The Agreement is not intended to confer 
rights or benefits on any person, firm or entity not a party hereto; it being the intention of the parties 
that there be no third party beneficiaries to the Agreement. 

8.15 Waiver. No claim or right arising out of a breach of the Agreement can be discharged in whole or in 
part by a waiver or renunciation of the claim or right unless the waiver or renunciation is supported by 
consideration and is in writing signed by the aggrieved party. No waiver by either the Grantee or the 
City of any one or more events of default by the other party shall operate as, or be construed to be, a 
permanent waiver of any rights or obligations under the Agreement, or an express or implied 
acceptance of any other existing or future default or defaults, whether of a similar or different 
character. 

8.16 Modifications. The Agreement can be modified or amended only by a writing signed by both parties. 
No pre-printed or similar terms on any Grantee invoice, order or other document shall have any force 
or effect to change the terms, covenants, and conditions of the Agreement. 

8.17 Interpretation. The Agreement is intended by the parties as a final, complete and exclusive 
statement of the terms of their agreement with respect to the subject matter described herein. No 
course of prior dealing between the parties or course of performance or usage of the trade shall be 
relevant to supplement or explain any term used in the Agreement. Although the Agreement may have 
been substantially drafted by one party, it is the intent of the parties that all provisions be construed in 
a manner to be fair to both parties, reading no provisions more strictly against one party or the other. 
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Whenever a term defined by the Uniform Commercial Code, as enacted by the State of Texas, is 
used in the Agreement, the UCC definition shall control, unless otherwise defined in the Agreement. 

8.18 Dispute Resolution. 

8.18.1 If a dispute arises out of or relates to the Agreement, or the breach thereof, the parties agree 
to negotiate prior to prosecuting a suit for damages. However, this section does not prohibit the filing 
of a lawsuit to toll the running of a statute of limitations or to seek injunctive relief. Either party may 
make a written request for a meeting between representatives of each party within fourteen (14) 
calendar days after receipt of the request or such later period as agreed by the parties. Each party 
shall include, at a minimum, one (1) senior level individual with decision-making authority regarding 
the dispute. The purpose of this and any subsequent meeting is to attempt in good faith to negotiate a 
resolution of the dispute. If, within thirty (30) calendar days after such meeting, the parties have not 
succeeded in negotiating a resolution of the dispute, they will proceed directly to mediation as 
described below. Negotiation may be waived by a written agreement signed by both parties, in which 
event the parties may proceed directly to mediation as described below. 

8.18.2 If the efforts to resolve the dispute through negotiation fail, or the parties waive the negotiation 
process, the parties may select, within thirty (30) calendar days, a mediator trained in mediation skills 
to assist with resolution of the dispute. Should they choose this option, the City and the Grantee 
agree to act fn good faith in the selection of the mediator and to give consideration to qualified 
individuals nominated to act as mediator. Nothing in the Agreement prevents the parties from relying 
on the skills of a person who is trained in the subject matter of the dispute or a agreement 
interpretation expert. If the parties fail to agree on a mediator within thirty (30) calendar days of 
initiation of the mediation process, the mediator shall be selected by the Travis County Dispute 
Resolution Center (DRC). The parties agree to participate in mediation in good faith for up to thirty 
(30) calendar days from the date of the first mediation session. The City and the Grantee will share 
the mediator's fees equally and the parties will bear their own costs of participation such as fees for 
any consultants or attorneys they may utilize to represent them or otherwise assist them in the 
mediation. 

8.19 Minority And Women Owned Business Enterprise (MBEIWBEl Procurement Program 

MBE/WBE goals do not apply to this Agreement. 

8.20 Living Wage Polley 

[Reserved] 

8.21 Subgrantees. 

8.21.1 If the Grantee identified Subgrantees in an M8E/W8E Program Compliance Plan or a No 
Goals Utilization Plan, the Grantee shall comply with the provisions of Chapters 2-9A, 2-98, 2-9C, and 
2-90, as applicable, of the Austin City Code and the terms of the Compliance Plan or Utilization Plan 
as approved by the City (the ~Plan"). The Grantee shall not initially employ any Subgrantee except as 
provided in the Grantee's Plan. The Grantee shall not substitute any Subgrantee Identified in the 
Plan, unless the substitute has been accepted by the City in writing in accordance with the provisions 
of Chapters 2-9A, 2-98, 2-9C and 2-90, as applicable. No acceptance by the City of any Subgrantee 
shall constitute a waiver of any rights or remedies of the City with respect to defective deliverables 
provided by a Subgrantee. If a Plan has been approved, the Grantee is additionally required to submit 
a monthly Subagreement Awards and Expenditures Report to the Agreement Manager and the 
Purchasing Office Agreement Compliance Manager no later than the tenth calendar day of each 
month. 

8.21.2 Work performed for the Grantee by a Subgrantee shall be pursuant to a written agreement 
between the Grantee and Subgrantee. The terms of the subagreement may not conflict with the 
terms of the Agreement, and shall contain provisions that: 
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8.21.2.1 require that all deliverables to be provided by the Subgrantee be provided in strict 
accordance with the provisions, specifications and terms of the Agreement. The City may 
require specific documentation to confirm Subgrantee compliance with all aspects of this 
Agreement. 

8.21.2.2 prohibit the Subgrantee from further subcontracting any portion of the Agreement 
without the prior written consent of the City and the Grantee. The City may require, as a 
condition to such further subcontracting, that the Subgrantee post a payment bond in form, 
substance and amount acceptable to the City; 

8.21.2.3 require SubGrantees to submit all requests for payment and applications for 
payments, including any claims for additional payments, damages or otherwise, to the 
Grantee in sufficient time to enable the Grantee to include same with its invoice or application 
for payment to the City in accordance with the terms of the Agreement; 

8.21.2.4 require that all SubGrantees obtain and maintain, throughout the term of their 
agreement, insurance in the type and amounts specified for the Grantee, with the City being a 
named insured as its interest shall appear; and 

8.21.2.5 require that the Subgrantee indemnify and hold the City harmless to the same extent 
as the Grantee is required to indemnify the City. 

8.21.3 The Grantee shall be fully responsible to the City for all acts and omissions of the 
SubGrantees just as the Grantee is responsible for the Grantee's own acts and omissions. Nothing in 
the Agreement shall create for the benefit of any such Subgrantee any contractual relationship 
between the City and any such Subgrantee, nor shall it create any obligation on the part of the City to 
pay or to see to the payment of any moneys due any such Subgrantee except as may otherwise be 
required by law. 

8.21.4 The Grantee shall pay each Subgrantee its appropriate share of payments made to the 
Grantee not later than ten days after receipt of payment from the City. 

8.22 Jurisdiction And Venue. The Agreement is made under and shall be governed by the laws of the 
State of Texas, including, when applicable, the Uniform Commercial Code as adopted in Texas, 
V.T.C.A., Bus. & Comm. Code, Chapter 1, excluding any rule or principle that would refer to and apply 
the substantive law of another state or jurisdiction. All issues arising from this Agreement shall be 
resolved in the courts of Travis County, Texas and the parties agree to submit to the exclusive 
personal jurisdiction of such courts. The foregoing, however, shall not be construed or interpreted to 
limit or restrict the right or ability of the City to seek and secure injunctive relief from any competent 
authority as contemplated herein. 

8.23 Invalidity. The invalidity, illegality, or unenforceability of any provision of the Agreement shall in no 
way affect the validity or enforceability of any other portion or provision of the Agreement. Any void 
provision shall be deemed severed from the Agreement and the balance of the Agreement shall be 
construed and enforced as if the Agreement did not contain the particular portion or provision held to 
be void. The parties further agree to reform the Agreement to replace any stricken provision with a 
valid provision that comes as close as possible to the intent of the stricken provision. The provisions of 
this section shall not prevent this entire Agreement from being void should a provision which is the 
essence of the Agreement be determined to be void. 

8.24 Holidays. The following holidays are observed by the City: 

HOLIDAY DATE OBSERVED 

New Year's Day January 1 

Martin Luther King, Jr's Birthday Third Monday in January 
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President's Day Third Monday In February 

Memorial Day Last Monday In May 
Independence Day July4 

Labor Day First Monday In September 
Veteran's Day November11 
ThanksgMng Day Fourth Thursday In November 

Friday after Thanksgiving Friday after ThanksgMng 
Christmas Eve December24 

Christmas Day December25 

II a Legal Holiday falls on Saturday, it will be observed on the preceding Friday. If a 
Legal Holiday falls on Sunday, it will be observed on the following Monday. 

8.25 Survlyabi!Uy of Obligations. All provisions of the Agreement that Impose continuing obligations on 
the parties, Including but not limited to the warranty, indemnity, and confidentiality obligations of the 
parties, shall survive the expiration or termination of the Agreement. 

8.26 Non-Suspension or Debarment Certlflcatlon. The City is prohibited from contracting with or 
making prime or sub-awards to parties that are suspended or debarred or whose principals are 
suspended or debarred from Federal, State, or City of Austin Agreements. By accepting an 
agreement with the City, the Grantee certifies that Its firm and Its principals are not currently 
suspended or debarred from doing business with the Federal Govemment, as Indicated by the 
Exclusions records at SAM.gov, the State of Texas, or the City of Austin. 

In witness whereof, the parties have caused duly authorized representatives to execute this Agreement on 
the dates set forth below. 

AUSTIN TRAVJS COUNTY MENTAL HEALTH 
AND MENTAL RETARDATION CENTER DBA 
AUSTIN TR VIS COUNTY INTEGRAL CARE 

Name: _David Evans-----
Printed Name 

Title: __ Chief Executive Officer __ _ 

Date:._ ....... ll._•_..l-=b-· ....... l..:;;;;.(o ___ _ 

EXHIBITS 

CITY OF AUSTIN 

Sgnmure: ~{J)~ 
Name< ;bzlA J n UJ~ lle±t 

PURCHASING OFFICE 

Date: I Z - /- {(o 

Exhibit A.1 Program Work Statement {Oellverables) 

Exhibit C- Equal Employment/Fair Housing Office/Non-Discrimination Certification 
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Austill Travis County Mental Health 
& Me11tal Retardation Ctr 

P1·ogra1n Work Statement 

Main Meutctl Health Service.~ 

Co11tract Start Date 10/1/2016 Co11tract E11d Date 9/30/2017 Total Amour1t $1,782,029.00 

Overview and Purpose 

Output: Total Number of Unduplicated Clients Served'"' 402 (City funded percentage of Total Programs) 

Austin Travis County Mental Health & Mental Retardation Center dba Austin Travis County Integral Care (ATCIC), is a non· 
tax-based governmental entity, and is the only public agency with a non-prolit designation in the Austin/Travis County area 

, qualified to receive cerlain State and Federal grant allocations through a required local match. The City of Austin has 
consistently satisfied the requirement for local matching funds through its taxing authority. This government-to-government 
partnership has allowed ATCIC to serve over 26,000 Austin/Travis County residents with critical, evidence-based mental 
health, early childhood Intervention and lntellectuaVdevelopmental disability (100) services, creating a safety net for those 
diagnosed with some of the most severe disabilities found in our Community. The City of Austin, in turn, can utilize ATCIC's 
ability to leverage its dollars and be assured that safety net services are In place. Program service targets In this Agreement 
represent a percentage of the City of Austin match that leverages contracts from the State of Texas and the United States 
Department of Housing and Urban Development. 

The Stale of Texas legally designated ATCIC as our Community's Mental Health and Intellectual and Developmental 
Disabilities (IOD) Local Authority, placing ATCIC in a specialized role. A key aspect ol ATCIC's Authority role is the 
examination or our community's safety net services and the development of, or membership in community collaborations to 
design responses to emerging mental health and IDD issues. ATCIC's role includes Authority functions that involve the 
oversight of provider functions, coordination of services, intake and eligibility determination, service interest/walt list 
management, local planning, and resource development. Authority Services under the Main Mental Health Services 
Agreement are described below. 

Stateme11t of Work 

1. Authority Services- The essential authority functions that ATCIC performs include: 

• ADMINISTRATIVE SERVICES ORGANZATION SUPPORT- Administrative support and functions provided to local 
collaboratives such as the Community Advancement Network (CAN) and Integrated Care Collaboration {ICC) 

• LOCAL AND COMMUNITY PLANNING- As the designated local mental health and Intellectual and developmental 
disabilities designated authorities, ATCIC is responsible lor the development of a local service area plan and network plan. In 
its unique governmental role and function (as requlred by state law), ATCIC Incorporates meaningful community input In 
planning aimed to reduce duplicative services and resources in the community. One example is lhe Travis County Plan for 
Children's Mental Health 

• COORDINATION OF SERVICE SYSTEM WITH THE COMMUNITY- Such coordination ensures collaboration with other 
agencies, including local hospitals, nursing facilities, other health and human services agencies, criminal justice entities, 
Community Resource Coordination Groups (CRCG). child serving agencies, family advocacy organizations, local businesses 
and other community organizations 

• DISASTER PREPAREDNESS AND RESPONSE - ATCIC provides guidance, techn'cal assistance and other 
coordinating efforts with City of Austin and the Central Texas region before, during and alter disasters by working to: 
> Ensure consumer, stall and community safety 
> Decrease adverse mental health effects following a disaster 
> Prevent long-term trauma, and 
> Foster short and long-term adaptive functioning 

• OUTREACH AND PREVENTION- ATCIC provides free educational materials and information lor access to services at 
more than 20 public events a year. These efforts Include, but are not llmlted to, community-wide suicide prevention services 
through Mental Health First Aid certification, lethality assessment training, school-based prevention efforls, 24{7 Crisis Hotline 
and online chat. Through a data-sharing agreement with the Austin/Travis County Health and Human Services Department, 
ATCIC also monitors local deaths by suicides to Identify trends, target prevention and post-vention efforts and enhance public 
awareness in the community; ATCIC/APD co- facilitation of mental health training for CIT, Mental Health Olficers and Cadets; 
the Austin Community College Mental Health and Wellness Falr and the Expo de La Familia ATCIC also hosts the Central 
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Austin Travi.\' County Mental Healtlr 
& Mental RetardatilJil Ctr 

Progra1n Work Statement 

Main M ental Health Servh:e.r,; 

Ctmtract Start /Jate 10/1/2016 Ct111fract E11d Date 9/30/2017 Total Anrmmt $1,782,029.00 
Texas African American Family Support Conference, which strives to strengthen family and individual awareness of available 
healthcare services-behavioral and physical-through culturally sensitive education, supports and partnerships. This free (to 
consumers) event draws more than 700 consumers and their families each year 

• RESOURCE DEVELOPMENT AND MANAGEMENT -ATCIC engages in efforts to Identify alternative funding sources for 
community gaps and needs derived from community planning and assessments and will ultimately benent Individuals 
receiving services (e.g., applying for grants and partnering with other organizations) . 

• NETWORK DEVELOPMENT AND MANAGEMENT- ATCIC actively recruits service providers to fill identified community 
gaps and expand its network to increase consumer choice. Functions that support ATCIC's managed services and managed 
care operations include continuity of care, quality management, data analysis, contract management, claims adjudication and 
payment, provider relations, provider enrollment and contract monitoring 

• STATE DESIGNATED CARE AND POPULATION MANAGEMENT·· ATCIC performs as the single po[nt of access for 
publicly funded mental health and Intellectual and developmental disabilities (IDD) service needs through utilization 
management. ATCIC authorizes Individual requests for access to community based services, state hospitals, State 
Supported Living Centers, and inmate re-entry that require behavioral health and developmental disability services. ATCIC 
also manages the wait list for state funded services for behavioral health and the interest list lor IDD waiver services 

• OVERSIGHT OF AUTHORITY AND PROVIDER FUNCTIONS- ATCIC monitors and evaluates service delivery and 
provider performance including providing information to the Board of Trustees 

2. IDD -The Texas Health and Human Services Commission (HHSC) funded programs provide cri tical safety net and 
authority services for Individuals with Intellectual and developmental disabilities (IDD). ATCIC's IDD Services Division 
provides services that help individuals and their families choose and access quality and cost-efficient services and supports. 
Through Individualized case management and service coordination, ATCIC works to best meet consumers' unique needs and 
preferences. This is accomplished through an extensive network of private and public agencies in Austin and Travis County. 
Services in HHSC IDD programs include; 
• Assistive Technology Services and Devices 
• Eligibility, Determination and Intakes 
• Behavioral Support 
• Community Uving Options Information Process (CLOIP) 
• Community Support Services 
• Continuity of Care from State Supported Living Facilities 
• Waiver Interest list management 
• Out of home Crisis Respite Services 
• Crisis Intervention Specialist Services 
• In Home and Out of Home Respite 
• Enhanced Community Coordination 
• Nursing 
• Personal Care Assistance 
• Service Coordination 
• Specialized Therapies 
• Service Transition 
• Supported Employment and Vocational Training 
• Pre Admission Screening and Resident Review (PASRR) Services to people living in and transi\ioning out of Nursing 
Facilities 
• Community First Choice (CFC) 
• Assessments 

Target Population to be served; 
> Adults and children with IDD diagnosis in Austin/Travis County 
> Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to the services 
to be provided 
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Au.\·till Travis Cmmty Mental Health 
& Mental Retardation Ctr 

Program Work Statemellt 

Co11tract StarliJate 1 0/1/2016 Co11tract E11d IJate 

Mai11 Mental Health Services 

9/30/2017 Total Anrormt $1 ,782,029.00 

3. Behavioral Health • HHSC funds programs that provide critical safety net and authority services lor adults and children 
with behavioral health needs. ATCIC provides an array of behavioral health services to adults diagnosed with significant 
functional limitations, primarily with schizophrenia, bipolar and major depressive disorders. These illnesses are typically 
persistent, severe and may be accompanied by a substance use disorder. Treatment at ATCIC Is uniquely designed In 
collaboration with the individual, family and other support services in a caring and positive environment. Adult services In the 
HHSC Performance Contract include: 
• Eligibility, determination and intake 
• Assertive community treatment team 
• Co-occurring psychiatric and substance use disorders treatment 
• Continuity of care for state mental health facilities 
• Homeless services 
• Housing coordination 
• Individual counseling 
• Individual and group rehabilitation skills training 
• Integrated mental health services In a primary care selling 
• Jail diversion program 
• Medication support 
• Peer recovery and support services 
• Supported employment 
• Supported housing 
• Pre Admission Screening and Resident Review (PASRR} 

Child and Family Services in the HHSC Performance Contract include: 
• Eligibility, determination and Intake 
• Aftercare services 
• Case management and service coordination 
• Counseling for individuals, families and groups 
• Crisis intervention and management 
• Detention, home, school and community visits 
• Family support and education 
• Intensive in·home services 

Living skills training 
• Medication management 
• Nursing services 
• Parent-skills training 
• Youth Empowerment Services {YES waiver} 
• Service transition 
• Transportation 

Crisis Services 
ATCIC has the ability to respond to community and individual crisis situations in a variety of ways. Crisis services are 
interventions In response to a psychiatric crisis in order to reduce symptoms of severe and persistent mental illness or 
emotional disturbance and prevent admission of an Individual or cl'entto an Inpatient setting, jail or emergency department. 
Crisis services Include: 
• 24n Crisis Hotline 
• Inpatient hospitalization 
• Mobile crisis outreach team (MCOT) 
• Psychiatric emergency services 
• Crisis respite and transitional services 
• Short-term residential crisis services (The INN) 
• Crisis residential hospital and jail diversion program (specially co-occurring substance use and mental health treatment} 

Target Population to be served: 
ATCIC uses available resources to provide services, directly or through contract, to target the needs of persons In the 
population as described below In Travis County: 
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Austill Travis Cmmty Mental Health 
& Mental Retardalirm Ctr 

Main Me11tal Health Services 

Progra1n Work Statenzent 

Crmlract Start /Jate 10/1/2016 Cmrtract E11d /Jate 9/30/2017 Tt~lal Anwmrl $1 ,782,029.00 
> Priority population with behavioral health and/or developmental disabllities (includ;ng substance use) 
> Priority and target populations as defined by state, local federal and private funders 
> Other populations, as determined by ATCIC's Board of Trustees, that meet community needs 
> Children with multiple needs who are part of the Children's Integrated Funding Initiative 
> Other disabled or populations with related conditions determined to be In need of ATCIC services 
> Other disabled or populations as part of demonstration projects or other study groups to acquire and/or demonstrate best 
practices 
> Consumer program and financial eligib'lily shall be determined by criteria established by DSHS with respect to services to 
be provided 

4. Early Childhood Intervention (ECI) - HHSC Early Childhood lnlerventron dollars provide for intervention strategies and 
services for children 0·3 with special diagnosis. The Infant Parent Program (IPP) serves children from birth to 36 months who 
have a developmental delay or diagnosed physical condition that has a high probability of resulting in a developmental delay. 
ECI focuses on family, respects the rlghts of parents and provides services within the family's natural, everyday routines and 
environments. When a child qualilles for services, a team of service professionals and the child's parent or legal guardian 
develops an lndividualtzed family services plan. Services may Include speech, physical and occupational therapy, 
developmental services. eligibility determinatcon and intake, service coordination. nutrition and audiological services. 

Target Populat on to be served: 
Children from birth to 36 months who 
> Have a medically diagnosed physical cond lion that has a high probability of resulting in developmental delay and who have 
a documented need for early intervention services 
> Have a developmental delay OR exhibit atypical development AND reside In IPP-ECI service area 
> Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to the services 
provided 

5. HHSC PATH- HHSC PATH programs address various strategies to engage homeless individuals in Austin. PATH I 
ACCESS is a federally funded program designed to provide active outreach to areas where individuals are homeless and 
disenfranchised. Specialists work to develop an honest, helpful relationship towards a consumer-dtrected plan. The program 
has six outreach and engagement specialists, two psychiatrists, a certified medical assistant and a licensed clin:cal 
supervisor linking consumers with established mainstream serv1ces and resources. The length of service in the PATH I 
ACCESS program varies based on Individual needs. 

Target Population to be served: 
> Adult homeless population 
> Consumer program and financial eligibility shall be determined by criteria established by HHSC with respect to the services 
to be provided 

6. HUD Fresh Start (Supported Housing)- This project serves individuals who are experiencing chronic homelessness and 
have been diagnosed with mental illness, substance use disorders, and physical health conditions. Priority Is given to 
individuals Identified by the sheller system, the Criminal Justice System and other emergency service providers as high users 
of emergency and crlsis services. Stalling ratio is 1:15. ATCIC will provide supportive services such as housing based case 
management with a focus on housing stability and a holistic approach on general wellness and recovery. Housing placement 
will be on scattered site units identified in the community. The program will utilize a Hous ng First approach. Therelore, 
housing placement and supportive services will be provided soon alter the consumer chooses the service and placement is 
available. 

Target Population to be served: 
> Adult100% chronically homeless population 

ADDITIONAL REQUIREMENTS 
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Austill Travis Cmmty Mental Health 
& Meutal Retardation Ctr 

Maiu Meutal Health Services 

Progra1n Work Statenzent 

Cmrtract Start Date 10/1/2016 Cmrtract E11d Date 91'30/2017 Ttllal Ammmt $1 ,782,029.00 

Quarterly Program Performance (QPP) reporting 
Due 1/15/17, 4/15/17, 7/15/17, 10/15/17 

Quarterly Zip Code & Demographics (QZD) reporting 
Due 1/15/17, 4/15/17, 7/15/17, 10/15/17 

Mid-Year Spending Plan 
Due after submission of March Payment Request 

Administrative & Fiscal Review 
Due May 31 , 2017 

Contract Progress Report 
Due 60 days after annual Agreement period End Date 

Contract Closeout Report 
Due 60 days after termination or expiration or Agreement 

Contract Deliverables 

Deliverable Descriptio11 

Monthly Expenditure Reports and 
Payment Requests for Match of grant 
expenses for programs #2, 3, 4, 5, 
and 6 listed in Statement of Work, 
above 

Local Community Planning (LCP) 
Update #1 

D11e 

1111512016 

Supporti11g DtJctmre11tatimr 
Required 

Monthly financial documentation uploaded into 
Expenditure Report in CTK for: Aggregate total of 
grant expenses lor each program listed in 
Statement of Work (#2,3,4,5,6) above, with Match 
percentage breakdown. Annual Grant Match 
payment not to e)(ceed $1 ,318,205. Due by 5pm 
on the 15th or each month following the calendar 
month of expenses. 

LCP Update Requirements 
• Regular update of planning, program 
evaluation/impact, and resource development 
activities and outcomes that pertain to the 
services leveraged In this agreement 
~ Regular update on any resource development 
activities that result in addressing community 
service gaps and needs 
(Upload into Expenditure Report in CTK) 

l'ayme111 
Ammmt 

$1,318,205.00 

$25,000.00 
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Austill Travis County Meutal Health 
& Mental Retardation Ctr 

Main Me11tal Health Services 

Progra1n Work State1nent 

Cmllrac:t Start nate 
Outreach & Prevention (O&P) 
Update #1 

10/1/2016 Co11tract E11d Date 9i30/2017 Tt1tal Ammmt $1,782,029.00 

Disaster Preparedness & Response 
(OP&R) Update 111 

Local Community Planning (LCP) 
Update#2 

MAIN Annual Report 

Outreach & Prevention (O&P) 
Update#2 

Local Community Planning (LCP) 
Update #3 

Outreach & Prevention (O&P) 
Update#3 

Disaster Preparedness & Response 
(DP&R) Update #2 

Local Community Planning (LCP) 
Update#4 

Outreach & Prevention (O&P) 
Update#4 

12/15/2016 O&P Update Requirements $25,000.00 
• Regular update on any events that engage the 
public in prevention andlor health and wellness -
such as anti-stigma and tobacco free campaigns, 
addressJng workforce shortage, integrated health 
care, cultural competency pract[ce, Mental Heallh 
First Aid Training -with an annual goal of 20 
events 
(Upload into Expenditure Report in CTK) 

1/1512017 OP&R Update Requirements 
• Regular update that lists the dates, 
interventions and resulls of any activities involving 
the agency's responsiveness to behavioral health 
crisis or community disaster - such as post· 
vention services after a suicide, displacement of 
Individuals, etc. 
(Upload into Expenditure Report in CTK) 

2115/2017 same as LCP Update Requirements above 

2/15/2017 Annual Report Includes Outcomes (Upload into 
January's Expenditure Report in CTK, due 
February 15th) 

3/15/2017 same as O&P Update Requirements above 

5/15/2017 same as LCP Update Requirements above 

6/15/2017 same as O&P Update Requirements above 

7/15/2017 same as DP&R Update Requirements above 

B/15/2017 same as LCP Update Requirements above 

9/15/2017 same as O&P Update Requirements above 

$50,000.00 

$25,000.00 

$163.824.00 

$25,000.00 

$25.000.00 

$25,000.00 

$50,000.00 

$25,000.00 

$25,000.00 
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City of Austin, Texas 
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE 

NON-DISCRIMINATION CERTIFICATION 

City of Austin, Texas 
Human Rights Commission 

To: City of Austin, Texas, ("OWNER") 

I hereby certify that our firm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below: 

Chapter 5-4. Discrimination in Employment by City Contractors. 

Sec. 4-2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opportunity 
(EEO) employer, the Contractor will conduct its personnel activities in accordance with established 
federal, state and local EEO laws and regulations and agrees: 

(B) (1) 

(2) 

Not to engage in any discriminatory employment practice defined in this chapter. 

To take affirmative action to ensure that applicants are employed, and that employees are 
treated during employment, without discrimination being practiced against them as defined in 
this chapter. Such affirmative action shall include, but not be limited to: all aspects of 
employment, including hiring, placement, upgrading, transfer, demotion, recruitment, 
recruitment advertising; selection for training and apprenticeship, rates of pay or other form of 
compensation, and layoff or termination. 

(3) To post in conspicuous places, available to employees and applicants for employment, 
notices to be provided by OWNER setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the 
Contractor, that all qualified applicants will receive consideration for employment without 
regard to race, creed, color, rellgion, national origin, sexual orientation, gender identity, 
disability, veteran status, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or 
service to Contractors in which said union or organization has agreed not to engage in any 
discriminatory employment practices as defined in this chapter and to take affirmative action 
to implement policies and provisions of this chapter. 

(6) To cooperate fully with OWNER's Human Rights Commission in connection with any 
investigation or conciliation effort of said Human Rights Commission to ensure that the 
purpose of the provisions against discriminatory employment practices are being carried out. 

(7) To require compliance with provisions of this chapter by all subcontractors having fifteen or 
more employees who hold any subcontract providing for the expenditure of $2,000 or more in 
connection with any contract with OWNER subject to the terms of this chapter. 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's 
Minimum Standard Nondiscrimination Policy set forth below. 

City of Austin 
Minimum Standard Non-Discrimination In Employment Polley: 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel 
activities in accordance with established federal, state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, 
national origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. 
This policy covers all aspects of employment, including hiring, placement, upgrading, transfer, 
demotion, recruitment, recruitment advertising, selection for training and apprenticeship, rates of 
pay or other forms of compensation, and layoff or termination. 

Further, employees who experience discrimination, sexual harassment, or another form of 
harassment should immediately report it to their supervisor. If this is not a suitable avenue for 
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addressing their complaint, employees are advised to contact another member of management or 
their human resources representative. No employee shall be discriminated against, harassed, 
intimidated, nor suffer any reprisal as a result of reporting a violation of this policy. Furthermore, any 
employee, supervisor, or manager who becomes aware of any such discrimination or harassment 
should immediately report it to executive management or the human resources office to ensure that 
such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non· 
discrimination employment policy, the Contractor has expressly adopted the provisions of the City's 
Minimum Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth 
above, as the Contractor's Non-Discrimination Policy or as an amendment to such Policy and such 
provisions are intended to not only supplement the Contractor's policy, but will also supersede the 
Contractor's policy to the extent of any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF 
THE CONTRACTOR'S NON-DISCRIMINATION POLICY ON COMPANY LEITERHEAO, WHICH 
CONFORMS IN FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON· 
DISCRIMINATION POLICY, AS SET FORTH HEREIN, OR THIS NON-DISCRIMINATION POLICY, 
WHICH HAS BEEN ADOPTED BY THE CONTRACTOR FOR ALL PURPOSES (THE FOAM OF 
WHICH HAS BEEN APPROVED BY THE CITY'S EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), 
WILL BE CONSIDERED THE CONTRACTOR'S NON-DISCRIMINATION POLICY WITHOUT THE 
REQUIREMENT OF A SEPARATE SUBMITTAL 

Sanctions: 
Our finn understands that non-compliance with Chapter 5-4 may result In sanctions, Including 
termination of the contract and suspension or debarment from participation in future City contracts 
until deemed compliant with the requirements of Chapter 5-4. 

Term: 
The Contractor agrees that this Section 0800 Non-Discrimination Certificate or the Contractor's 
separate conforming policy, which the Contractor has executed and filed wilh the Owner, will remain 
In force and effect for one year from the date of filing. The Contractor further agrees that, in 
consideration of the receipt of continued Contract payments, the Contractor's Non-Discrimination 
Policy will automatically renew from year-to-year for the term of the underlying Contract. 

Dated this __ l.L..lo~tc--- day of N b\lQ.!\\))~ I '1..0 lfo 

Exhibit C- Equal Employment/Fair Housing Office 
Non·Discrlmination Certification 

CONTRACTOR 

Authorized 
Signature 

Title 

Page 2ot 2 




